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Selection of an ICT Agency for Providing Dedicated Webserver & Managed Hosting
Services for DDA

DELHI DEVELOPMENT AUTHORITY

NOTICE INVITING - REQUEST FOR QUALIFICATION (RFQ) - CUM - REQUEST
FOR PROPOSAL (RFP)

Section 1 - DISCLAIMER

1. This RFP document is neither an agreement nor an offer by Delhi Development Authority,
Government of India (hereinafter referred to as DDA) to the prospective Applicants or any
other person. The purpose of this RFP is to provide information to the interested parties
that may be useful to them in the formulation of their proposal pursuant to this RFP.
Accordingly, all the bidders are requested to properly do their due-diligence and should
submit their bid only after satisfying themselves in all respect with respect to the scope &
guantum of work, capacity & capability of the bidder to complete the work within time &
as per requirements, the working environment existing in the office of DDA and
considering the profits etc.

2. DDA does not make any representation or warranty as to the accuracy, reliability or
completeness of the information in this RFP document and it is not possible for DDA to
consider particular needs of each party who reads or uses this document. RFP includes
statements which reflect various assumptions and assessments arrived at by DDA in
relation to the statement of work. Such assumptions, assessments and statements do not
purport to contain all the information that each Applicant may require. Each prospective
Applicant should conduct its own investigations and analyses and check the accuracy,
reliability and completeness of the information provided in this RFP document and obtain
independent advice from appropriate sources.

3. DDA will not have any liability to any prospective Applicant/ Firm/ or any other person
under any laws (including without limitation the law of contract, tort), the principles of
equity, restitution or unjust enrichment or otherwise for any loss, expense or damage
which may arise from or be incurred or suffered in connection with anything contained in
this RFP document, any matter deemed to form part of this RFP document, the award of
the Assignment, the information and any other information supplied by or on behalf of
DDA or their employees, any Consulting Agency or otherwise arising in any way from the
selection process for the Assignment. DDA will also not be liable in any manner whether
resulting from negligence or otherwise however caused arising from reliance of any
Applicant upon any statements in this RFP.

4, DDA will not be responsible for any delay in receiving the proposals. The issue of this RFP
does not imply that DDA is bound to select an Applicant or to appoint the Selected
Applicant, as the case maybe, for the services and DDA reserves the right to accept/reject
any or all of proposals submitted in response to RFP document at any stage without
assigning any reasons whatsoever. DDA also reserves the right to withhold or withdraw
the process at any stage with intimation to all who submitted RFP Application.
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The information given is not exhaustive on account of statutory requirements and should
not be regarded as a complete or authoritative statement of law. DDA accepts no
responsibility for the accuracy or otherwise for any interpretation or opinion on the law
expressed herein. The Agency alone shall have the overall responsibility to satisfactorily
complete the entire project after taking all the required precautions to ensure that no
loss or damage of whatsoever nature is caused.

DDA reserves the right to change/ modify/ amend any or all provisions of this RFP
document. Such revisions to the RFP/amended RFP will be made available on the website
of DDA and CPP portal (URL mentioned in Data Sheet 1).

This RFP is only a request for submitting proposal and, therefore, unless an agreement in
writing is executed by the DDA, no action of any nature, whatsoever, shall lie against it
with respect to any error, omission, or anything contained, connected, touching,
concerning or arising out of this RFP. However, it is clarified that this RFP and all its
clauses, terms & conditions etc. shall deemed to form an integral part of the Agreement
and shall be strictly binding upon the Agency.
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SECTION 2: LETTER OF INVITATION
New Delhi Date: ... February2020

1. Tender Scope : E-tenders are invited for the Work as specified in the Data Sheet-1 at
Central Public Procurement (CPP) Portal (url given in Data Sheet-1), as per the requirements
described in Scope of Work given in Data Sheet 3. Name of the Client is as per Data Sheet-1.

2. Main Objective: The objective of this assignment is to seek services of an ICT Agency for
providing paper scanning services for implementation of E-Office and eHRMS in DDA.

3. Selection Criteria: Two (electronic) envelope method. Lowest Cost (L1) amongst
technically qualified vendors shall be selected.

4. All agencies having capacity/expertise as per Data Sheet 1 are invited to participate in the RFP —
cum — RFQ

5. The RFQ-cum-RFP includes the following documents:
SECTION 1: Disclaimer SECTION 4: Data Sheets

SECTION 2: Letter of Invitation SECTION 5: Standard Forms
SECTION 3: Instructions to Applicants

6. Request for clarifications / suggestions for change in the RFP conditions may be made
before last date mentioned in the Data Sheet 1 through e -mail in Form R. The submissions
(including requests for clarifications) may be addressed and sent to such officer at such
address as per details given in the Data Sheet 1. All submissions / request for clarifications
should be made by e-mail at the email — ID given in the Data Sheet-1.

7. All clarifications/ corrigenda will be published only on the website of CPP Portal and DDA
website. The official website for accessing the information related to this RFQ is Central
Public Procurement (CPP) Portal. Upon publication of clarification/ corrigenda on the
website, the RFP document shall be deemed to be amended to the extent as per the replies
provided in the said clarification / corrigenda.

8. Tentative schedule for selection process has been specified in the Data Sheet-1. Interested
applicants are requested to submit their responses to the RFP at the address mentioned on
Central Public Procurement Portal on or before the last date.

Yours Sincerely,

Dy. Director (Systems) I,
DELHI DEVELOPMENT AUTHORITY

I
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SECTION 3: INSTRUCTIONS TO APPLICANTS
Introduction

The Client (herein called—DDA) prOposes to select a Scanning Agency in accordance with the
method of selection specified in this document. Applicants are advised that the selection of
the Agency shall be on the basis of an evaluation by DDA through the selection process
specified in this RFQ-cum RFP (the —Selection Process). Applicants shall be deemed to have
understood and agreed that no explanation or justification on / for any aspect of the
Selection Process will be given and that DDA’s decisions will be final.

Applicants are invited to submit Technical and Financial Proposals (collectively called as—the
Proposal), in the formats as specified in Section -5 (Standard Forms), for the services
required for the Assignment. The Applicant shall submit the Proposal in the form and
manner specified in this RFQ—cum—RFP, in relevant sections herewith.

The Proposal will form the basis for grant of work order to the selected Agency. The Agency
shall carry out the assignment in accordance with the Terms of Reference of this RFQ — cum -
RFP (-the TOR).

Applicants shall bear all costs associated with the preparation and submission of their
proposals, and their participation in the Selection process, and presentation including but
not limited to postage, delivery fees, expenses associated with any demonstrations or
presentations which may be required by DDA or any other costs incurred in connection with
or relating to its Proposal. The DDA is not bound to accept any Proposal, and reserves the
right to annul the selection process at any time prior to grant of work order, without thereby
incurring any liability to the Applicants.

DDA requires that the Applicant hold DDA’s interests’ paramount, avoid conflicts with other
assignments or its own interests, and act without any consideration for future work. The
applicant shall not accept or engage in any assignment that may place it in a position of not
being able to carry out the assignment in the best interests of DDA and the Project.

It is the DDA’s policy to require that the Applicants observe the highest standard of ethics
during the Selection Process and execution of work/assignment. In pursuance of this policy,
the DDA:

(i) will declare an Applicant ineligible, either indefinitely or for a stated
period of time, to be awarded any contract or work order if it at any time
determines that the Applicant has engaged in corrupt or fraudulent activities
in competing the work order in question or has in any manner tried to defeat
DDA’s interest.

Dispute Resolution: If any dispute or difference of any kind whatsoever arises between the
parties in connection with or arising out of or relating to or under this RFQ - cum - RFP, the
parties shall promptly and in good faith negotiate with a view to its amicable resolution and
settlement. In the event no amicable resolution or settlement is reached within a period of
thirty (30) days from the date on which the above - mentioned dispute or difference arose,
such dispute or difference shall be finally settled by Vice-Chairman (VC), DDA, whose
decision shall be final.

Termination of Assignment: DDA will have the right to terminate the assignment by giving
30(thirty) days written notice. In the event of termination for no fault of the Applicant, the
DDA will reimburse all the expenses incurred by the Applicant (upon submission of proof)
including closing-up of the project.
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The Applicant shall submit his proposal in Electronic form on the CPP portal. An undertaking
is to be submitted in lieu of EMD, format of the undertaking is given in Form -T. Technical
Proposal and Financial Proposal shall be submitted only through Central Public Procurement
Portal. A copy of the EMD declaration as per Form =T shall be uploaded on CPP portal.

Number of Proposals: No Applicant shall submit more than one Application.

Right to reject any or all Proposals:
() Notwithstanding anything contained in this RFQ -cum-RFP, the DDA reserves the
right to accept or reject any and all Proposal (s) and to annul the Selection Process
and reject all Proposals, at any time without any liability or any obligation for such
acceptance, rejection or annulment, and without assigning any reasons thereof.
(i) Withoutprejudiceto the generalityof above, the DDA reservesthe right to reject any
Proposalif:
(@) Atany time, a misrepresentation or concealment of facts is made or discovered, or
(b) The Applicant does not provide, within the time specified by the DDA, the
supplemental information sought by the DDA for evaluation of the Proposal

Disqualification

() Any misrepresentation/ improper response by the Applicant may lead to the
disqualification of the Applicant. The black listed or debarred agencies will summarily
stand disqualified and their EMD declaration shall be invoked

(i) (ii) If such disqualification/ rejection occurs after the Proposals have been opened
and the highest ranking Applicant gets disqualified/ rejected, then the DDA reserves
the right to consider the next best Applicant, or take any other measure as may be
deemed fit in the sole discretion of the DDA, including annulment of the Selection
Process.

Acknowledgement by Applicant: It shallbedeemedthat by submitting theProposal, the
Applicant has:

(i) Made a complete and careful examination of the RFQ-cum-RFP;

(i) Received all relevant information requested from the DDA,

(i) accepted the risk of inadequacy, error or mistake in the
information provided in the RFQ-cum-RFP or furnished by or on
behalf of the DDA,

(iv) satisfied itself about all matters, things and information,
including matters here in above, necessary and required for
submitting an informed Application and performance of all
of its obligations there under;

(v) acknowledged that it does not have a Conflict of Interest; and

(vi) agreed to be bound by the undertaking provided by it underand in term hereof, and

(vii)has properly and carefully done due-diligence to avoid any type
of loss.

(viii)  has checked & taken care of all types of contingencies which may
affect its working and/or affect the properly & timely
execution/completion of the work in all respects and the Agency shall
not be entitled to any type of loss or damages, whatsoever, whether
on account of loss of profit, idle labour and machinery etc. nor shall
same be ever paid or awarded to the Agency. However, any genuine
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loss substantiated and proved by the Agency through cogent evidence
may be considered. The decision on any such genuine loss as may be
taken by the Vice-Chairman, DDA shall be final and binding and shall
not be challengeable in the Arbitration proceedings.

The DDA and/ or its advisors/ consultants, officers, officials shall not be liable for any omission,
mistake or error on the part of the Applicantin respect of any of the above or on account of any
matter or thing arising out of or concerning or relating to RFQ - cum- RFP or the Selection
Process, including any error or mistake therein or in any information or data given by the DDA
and/ or its consultant. Applicants are sincerely advised to cross-check and correct every
information,dataandstatementetc.made in this RFP.

Clarification and amendment of RFQ - cum — RFP documents

Applicants may seek clarification on this RFQ - cum- RFP document, before the last date
mentioned in the Data Sheet 1. Any request for clarification must be sent by standard
electronic means (PDF or word file). DDA’s e-mail is mentioned in the Data Sheet 1.The DDA
will endeavour to respond to the queries prior to the Proposal Due Date. The DDA will post
the reply to all such queries on its official website and CPP portal only.

At any time before the submission of Proposals, the DDA may, for any reason, whether at its
own initiative or in response to a clarification requested by a prospective Applicant, modify
the RFQ - cum — RFP documents by an amendment. All amendments/ corrigenda will be
posted on the DDA’s Official Website and CPP Portal. In order to afford the Applicants a
reasonable time for taking an amendment into account, or for any other reason, the DDA
may at its discretion extend the Proposal Due Date. However, no action or claim shall lie
against DDA, even if no clarification or information is provided by it and the selections
process shall not be annulled nor the date will be postponed for this reason. The bidder
should submit its bid at its own understanding and risk &cost.

Pre-Bid Meeting

DateofPre-BidMeetingandvenueismentionedintheDataSheetl.Applicants willing to attend
the pre-bid should inform DDA beforehand in writing through email. The maximum number
of participants from an applicant, who chose to attend the Pre-Bid Meeting, shall not be
more than two per applicant. The representatives' attending the Pre-Bid Meeting shall
accompany with an authority letter duly signed by the authorized signatory of his/her
organization. In case restrictions due to COVID-19 prevail, this may be done through online
mode for which meeting links shall be shared.

Pre-Bid Meeting of the Applicants will be convened off-line at the designated date, time and
place. During the course of Pre-Bid Meeting, the Applicants will be free to seek clarifications
and make suggestions for consideration of the DDA. The DDA will endeavour to provide
clarifications and such further information as it may, in its sole discretion, consider
appropriate for facilitating a fair, transparent and competitive selection process.
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Earnest Money Deposit

19. An undertaking is to be submitted in lieu of EMD, format of the undertaking is given in Form
-T. Tenderer is required to deposit their EMD declaration as per Form -T. in their technical
proposal.

Disqualification to participate in the tender process

20. Any entity including an individual or a group of individuals which has been barred by the
Central Government, any State Government, a statutory authority or a public sector
undertaking, as the case may be, from participating in any project and the bar subsists as on
the date of the Proposal Due Date, would not be eligible to submit a Proposal.

21. An Applicant should have, during the last 3 (three) years, (a) neither failed to perform on any
agreement, as evidenced by imposition of a penalty by an arbitral or judicial authority or a
judicial pronouncement or arbitration award against the Applicant or its Associate, nor (b)
been expelled from any project or agreement but subjudice, nor (c) have had any agreement
terminated for breach by such Applicant or its Associate but subjudice, nor (d) been expelled
but subjudice from any project or agreement, nor (e) have had any agreement terminated
for breach by such Applicant or its Associate but subjudice.. All blacklisted or debarred
agencies summarily stand disqualified.

Preparation of proposal

22. Applicants are requested to submit their Proposal in English language and strictly in the
formats provided in this RFQ - cum - RFP. The DDA will evaluate only those Proposals that
are received in the specified forms and complete in all respects.

23. In preparing their Proposal, Applicants are expected to thoroughly examine the RFQ cum —
RFP Document.

24. Bid should be valid for the period mentioned in the Data Sheetl.

25. The technical proposal should provide the documents as prescribed in Data Sheet 2 and Data
Sheet 3 respectively. No information related to financial proposal should be provided in the
technical proposal.

26. Failure to comply with the requirements spelt out above shall lead to the deduction of marks
during the evaluation. Further, in such a case, DDA will be entitled to reject the Proposal.
However, if any information related to financial proposal is included in the technical
proposal the applicant shall be disqualified and his proposal will not be considered.

27. The Proposals must be digitally signed by the Authorized Representative as detailed below:
(i) by the proprietor in case of a proprietary firm; or
(ii) byapartner,incaseofapartnershipfirm and/oralimitedliabilitypartnership; or
(iii) byadulyauthorizedpersonunderresolutionoftheBoard,incaseofalimited
Company or aCorporation;
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Supplementary information —

(i)

(i)

(i)

Except as specifically provided in this RFQ - cum - RFP, no supplementary
material will be entertained by the DDA, and the evaluation will be carried out
only on the basis of Documents received by the closing time of Proposal Due
Date as specified in Data Sheet 1.

Applicants will ordinarily not be asked to provide additional material
information or documents subsequent to the date of submission, and
unsolicited material if submitted will be summarily rejected.

For the avoidance of doubt, the DDA reserves the right to seek clarifications in
case the proposal is non- responsive on any aspects.

Preparation of Financial proposal - While submitting the Financial Proposal, the Applicant shall
ensure the following:

(i)

(i)

(i)

V)
(vi)

Applicants are expected to take into account the various requirements and
conditions stipulated in this RFQ - cum - RFP document. The Financial Proposal
should be a lump sum Proposal inclusive of all the costs including all taxes
associated with the Assignment.

All the costs associated with the Assignment shall be included in the Financial
Proposal. These shall normally cover remuneration for all the personnel
(Expatriate and Resident, in the field, office, etc.), accommodation, fares,
transportation, conveyance, equipment, printing of documents, secondary and
primary data collection, etc.

The total amount indicated in the Financial Proposal shall be without any
condition attached or subject to any assumption, and shall be final and binding.
In case any assumption or condition is indicated in the Financial Proposal, it
shall be considered non-responsive and liable to be rejected.

The Financial Proposal shall take into account all the expenses and tax liabilities
and cost of insurance specified in the work order, levies and other impositions
applicable under the prevailing law. For the avoidance of doubt, it is clarified
that all taxes, shall be deemed to be included in the cost shown under different
items of Financial Proposal.

The proposal should be submitted as per the standard Financial Proposal
submission forms prescribed in this RFQ - cum - RFP.

Applicants shall express the price of their services in Indian Rupees (INR) only.

The bid / cost indicated in the Financial Proposal shall be deemed as final and reflecting the total
cost of services and should be stat ed in INR only. Omissions, if any, in cost of any item shall not
entitle the Applicant to be compensated and the liability to fulfil its obligations as per the Terms
of Reference within the total quoted price shall be that of the Applicant.

The applicant shall bear all taxes, duties, fees, levies and other charges including service tax
imposed under the Applicable Law as applicable on foreign and domestic inputs. The Applicant
shall not be paid GST over and above the cost of the Financial Proposal.In case of any statutory
taxes/duties are levied after the award of work and during the period of the contract, then it shall
be payable by DDA. Further, all payments shall be subjected to deduction of taxes at source as per
Applicable Laws.
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Submission, receipt and opening of proposals

The Proposal shall be submitted through e-procurement portal (CPP Portal, url mentioned in
data sheet 1). The procedure for filing of e -tender is provided on the portal. The applicants
are advised to familiarize themselves with the pro cess in advance to avoid any
inconvenience at a later stage. Files uploaded on the portal should have file name in
accordance to following format [form_name.applicant_name]. Applicant name should
contain only first two words of its name.

The Authorized Representative of the Applicant should authenticate EMD Declaration, Pre -
Qualification, Technical and Financial proposal using his digital signatures.

Authorized Representative‘s authorization should be confirmed by a resolution/power of
attorney by the Board /competent authority accompanying the Proposal (Pre - Qualification
Proposal).

Only Bids/ proposals submitted On-line on CPP portal shall be opened. No proposal shall be
accepted after the closing time for submission of Proposals.

Documents to be submitted/ uploaded in Technical Proposal are given in Data Sheet-3.

After the deadline for submission of proposals the EMD declaration and (on -line) Technical-
Qualification Proposal shall be opened by the Tender Committee in presence of
representatives of bidders who choose to be present in the bid opening pro cess at the
venue mentioned in Data Sheet 1. It will be evaluated by the Evaluation Committee to
evaluate whether the Applicants meet the prescribed Minimum Qualification Criteria. The
RFP details containing the Financial Proposals shall remain sealed on the CPP portal at this
stage. Similar will be the process for opening Financial Bids of bidders who qualify Technical-
qualification.
Preparation and submission of Financial Bids-
(i) Schedule of price bid in the form of BoQ_XXXXX.xls
(i) The Tenderers shall submit the financial bid as provided in BoQ_XXXXX.xls
along with this tender document. Bidders are advised to download and quote
rates and upload in the site at the respective location.
(iif) Quoted rates must be inclusive of GST, all taxes and duties applicable, and any
other charges (if any).
(iv) However, all applicable deductions on account of taxes and duties etc., shall be
made by DDA.
(V) The Form for submission of Financial Bid is Form N and Breakup of Cost is to be
provided in Annxure A.

The Tenderer technically qualified will be at liberty to be present either in person or through
an authorized representative at the time of opening of the Financial Bids with the Bid
Acknowledgement Receipt or they can view the bid opening event online at their remote
end.

After the Proposal submission until the grant of the work order, if any Applicant wishes to
contact the DDA on any matter related to its proposal, it should do so through email at the
address mentioned in the Data Sheet 1. Any effort by the firm to influence the DDA during
the Proposal evaluation, Proposal comparison or grant of the work order decisions may
result in the rejection of the Applicant’s proposal.
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Modification and Withdrawal of Bids: No bid shall be altered/modified after submission to
the DDA. In case, the tenderer does not submit the Offer as per terms and conditions, and / or
modifies and / or withdraws offer, the Earnest Money Deposit(EMD) declaration shall be
invoked.

Proposal Evaluation

The technical evaluation as specified in this RFQ-cum-RFP will be carried out for all
Applicants based on this technical evaluation, a list of technically qualified Applicants shall be
prepared. The Financial Proposals of technically qualified Applicant will be opened.

Before evaluation of Proposals, DDA will determine whether each proposal is responsive to
the requirements of the RFQ-cum-RFP at each evaluation stage as indicated below. The DDA
may, in its sole discretion, reject any Proposal that is not responsive here under. A Proposal
will be considered responsive at each stage only if:

RFP Stage Technical Proposal

(i) The Technical Proposal is received in the form specified in this RFQ-cum-RFP;

(i) It is accompanied by the Earnest Money Deposit declaration as specified in this
RFQ-cum- RFP;

(iif) It is received by the Proposed Due Date including any extension thereof in
terms hereof;

(iv) it does not contain any condition or qualification; and

V) it is not non-responsive in terms hereof.

Financial Proposal

0] The Financial Proposal is received in the form specified in this RFQ cum RFP;

(i) it is received by the Proposed Due Date including any extension thereof in
terms hereof;

(iii) it does not contain any condition or qualification; and

(iv) It is not non-responsive in terms hereof.

The DDA reserves the right to reject any Proposal which is non -responsive or is a conditional
proposal and no request for alteration, modification, substitution or withdrawal will be
entertained by the DDA in respect of such Proposals. However, DDA reserves the right to seek
clarifications or additional information from the Applicant during the evaluation process. The DDA
will subsequently examine and evaluate Proposals in accordance with the Selection Process
detailed out below.

Technical Evaluation:

() The evaluation committee appointed by the DDA will evaluate Technical bid
based on the evaluation criteria specified in Data Sheet 2.

(i) Based on provisional evaluation of technical bids, the Committee constituted
for evaluation of the tenders, may find it necessary to visit the organizations
where similar jobs are done by the tenderer and/or may
confirmonphonethequalityofperformanceand/ormayvisittenderer’sclient
premises/service Centre, where such services are being provided by the
Tenderer.

(iii) The Committee will short list the bids according to the technical Evaluation
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Criteria and open the financial bids of only the short-listed tenderers who are
found technically qualified.

Financial Evaluation: In this process, the financial proposal of the Agency declared
qualified technically shall be opened by indicating the date and time set for opening of its
Financial Proposal. The information of this date and time may be sent by registered letter,
facsimile, or electronic mail.

The sum total of all costs(Column (e)in Form N) shall be taken as the Financial Bid. The
Applicant achieving minimum qualifying Technical Score, and having the Lowest financial bid
will be considered to be the successful Applicant and will be issued the work order (the
Successful Applicant)

Grant of Work Order

After selection, a Work Order will be issued, induplicate, by the DDA to the
Successful Applicant and the Successful Applicant shall, within(seven) days of the receipt of
the work order sign and return the duplicate copy of the work order in acknowledgement
thereof. In the event, the duplicate copy of the work order duly signed by the Successful
Applicant is not received by the stipulated date the DDA may, unless it consents to extension
of time for submission thereof, appropriate the Earnest Money Deposit of such Applicant as
mutually agreed genuine pre-estimated loss and damage suffered by the DDA on account of
failure of the Successful Applicant to acknowledge the work order.

Failure of the successful Bidder to agree with the Draft Legal Agreement and Terms &
Conditions of the RFP shall constitute sufficient grounds for the annulment of the award, in
which event DDA may award the contract to the next best value Bidder or call for new
proposals from the interested Bidders. In such a case, the DDA shall invoke the PBG of the
successful Bidder. Please also see related Article 3: Clause (2): Consequences of Breach
(Form-B) — Integrity Agreement.

Once the quotation of the Tenderer is accepted and the acceptance is communicated to the
Tenderer (selected bidder) shall present itself in the office of the DDA and shall execute an
agreement within 7 (seven) days, as per Form Q (Draft of Agreement).

Performance Security:

() The successful Bidder, for the due and faithful performance of its obligations
and as a pre-condition for the signing of Advisory Agreement with DDA, shall be
required to submit a demand draft of the amount equivalent to 5% of the
tendered cost of the work(Total Fee as given in Financial Bid)as Security
Deposit.

(ii) In addition to above, the Successful bidder shall, before the signing of
Agreement and as a condition precedent to its entitlement to payment under
this Work order, provide to the DDA, a legal, valid and enforceable
Performance Security in the form of an unconditional and irrevocable bank
guarantee as security for the performance by the successful bidder of its
obligations under this Work order, in the form set out in this work order, in an
amount equal 3 (three) per cent till 31 December 2021 (in accordance with the
Ministry of Finance Guidelines). After 31 December 2021 agency is to make it
to10 (ten) percent of the total cost of Financial Proposal under this Assignment.
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(iii) The Performance Security shall be obtained from a scheduled commercial
Indian bank, in compliance with Applicable Laws (including, in case the
Successful bidder is a non-resident, in compliance with applicable foreign
exchange laws and regulations).

(iv) In the event the Successful Bidder is a joint venture consortium, the
Performance Security may be provided by any Member; provided that such
Performance Security shall mention the details of this Work order and the
other Members.

(v) Performance Bank Guarantee shall be in form of an unconditional Bank
Guarantee enforceable at any time and substantially in the form annexed with
the work order (Form P).

(vi) For the successful bidder the Security Deposit shall be retained for the entire
duration of contract period. Initial PBG of 3% of the Tendered cost shall be
retained till 31 Dec 2021.1t shall be replaced by another PBG of 10% of the
tendered cost of the rest of the Contract period plus 2 months.

The Performance Bank Guarantee (PBG) will be invoked by DDA, in case the performance of
the vendor is not found satisfactory during the period of Work.

The tenderer will not sub-let / sub-contract in part, or in full after getting the Assignment /
Award of Work. In the event of tenderer sub -letting the work / sub - contracting in part or
full after the Award of the Work, the tenderer shall be considered to have thereby
committed a breach of agreement and DDA shall forfeit the Performance Security Deposit
and invoke the Performance Bank Guarantee. The tenderer shall have no claim, whatsoever,
for any compensation or any loss on this account.

Signing of Contract
After receipt of valid Performance Guarantee from the successful Bidder, the parties shall
enter into a contract, incorporating all clauses, pre-bid clarifications and the Proposal of the
Bidder, between the DDA and the successful Bidder.

Grievance Redressal

If the Tenderer finds any hindrance in the start of the services resulting in and necessitating
an extension of time allowed in the tender, the tenderer shall apply in writing to Vice-
Chairman, DDA or Nodal Officer authorized by Vice-Chairman, DDA, for grant of extension of
time.

The extension can be granted by the Vice-Chairman, DDA or Nodal Officer authorized by
Vice-Chairman, DDA, in their absolute discretion and if the cause shown is genuine and
sufficient.

Payment terms

The payment terms of the service charges as well as other charges quoted by the successful
bidder shall be as per Data Sheet 4.

1Y
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Confidentiality

Information relating to evaluation of proposals and recommendations concerning grant of
the work order shall not be disclosed to the applicants who submitted the proposals or to
other persons not officially concerned with the process, until the winning firm has been
notified that it has been given the work order.

Fraud and corrupt practices

The Applicants and their respective officers, employees, agents and advisers ,partners,
directors, stake-holders shall observe the highest standard of ethics during the Selection
Process. Notwithstanding anything to the contrary contained in this RFQ - cum - RFP, the
DDA will reject a Proposal without being liable in any manner whatsoever to the Applicant, if
it determines that the Applicant has, directly or indirectly or through an agent, engaged in
any wrongful practice, corrupt practice, fraudulent practice, coercive practice, undesirable
practice or restrictive practice (collectively the- Prohibited Practices) in the Selection
Process. In such an event, the DDA will, without prejudice to its any other rights or
remedies, forfeit and appropriate the Earnest Money Deposit, as mutually agreed genuine
pre -estimated compensation and damages payable to the DDA for, inter alia, time, cost an d
effort of the DDA, in regard to the RFQ - cum - RFP, including consideration and evaluation
of such Applicant’s Proposal.

Without prejudice to the rights of the DDA under this Clause, hereinabove and the rights
and remedies which the DDA may have under the WORK ORDER or the Agreement, if an
Applicant or Agency, as the case may be, is found by the DDA to have directly or indirectly or
through an agent, engaged or indulged in any corrupt practice, fraudulent practice, coercive
practice, undesirable pra ctice or restrictive practice during the Selection Process, or after
the issue of the WORK ORDER or the execution of the Agreement, such Applicant or Agency
shall not be eligible to participate in any tender or RFQ - cum - RFP issued by the DDA during
a period of 2 (two) years from the date such Applicant or ICT Agency, as the case may be, is
found by the DDA to have directly or through an agent, engaged or indulged in any corrupt
practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice,
as the case may be.

For the purposes of this Clause, the following terms shall have the meaning hereinafter
respectively assigned to them. This shall be in addition to any other meaning(s) specified in
any law or judgment:-
(a) corrupt practice means
| the offering, giving, receiving, or soliciting, directly or indirectly, of
anything of value to influence the action of any person connected with
the Selection Process
| for avoidance of doubt, offering of employment to or employing or
engaginginanymannerwhatsoever,directlyorindirectly,anyofficialof the
DDA who is or has been associated in any manner, directly or indirectly
with the Selection Process or the work order or has dealt with matters
concerning the Agreement or arising therefrom,before or after the
execution thereof, at any time prior to the expiry of one year from the
date such official resigns or retires from or otherwise ceases to bein the
service of

14




62.

63.

64.

Selection of an ICT Agency for Providing Dedicated Webserver & Managed Hosting
Services for DDA

(b)

(c)

(d)

(e)

the DDA, shallbe deemed to constituteinfluencingthe actions of a person
connected with the Selection Process;

il save as provided herein, engaging in any manner whatsoever, whether during
the Selection Processor after the issue of the work order or after the
execution of the Agreement, as the case may be, any person in respect
of any matter relatingto the Project or the work order orthe Agreement

,who at anytime has been or is a legal, financial or technical consultant/ adviser

of the DDA in relation to any matter concerning the Project:
fraudulent practice means a misrepresentation or omission of facts or
disclosureofincompletefacts,inordertoinfluencetheSelectionProcess;
coercive practice means impairing or harming or threatening to impair or harm,
directly or indirectly, any persons or property to influence any person’s
participation oractionin the Selection Process;
undesirable practice means
(i) establishing contact with any person connected with or employed or
engaged by the DDA with the objective of canvassing, lobbying or in any
manner influencing orattempting to influence the Selection Process; or
(ii) having a Conflict of Interest;
Restrictive practice means forming a cartel or arriving at any understanding or
arrangement among Applicants with the objective of restricting or
manipulating a full and fair competition in the Selection Process.

Termination of Contract by DDA

If the DDA, for any reason, whatsoever decides to terminate the contract, a written notice of
termination to the Bidder shall be given with a notice period of 3 months as per provision of
Tender and Fees for the work done approved till the time of termination, shall be made as
mutually decided between DDA and the Bidder.

Termination for Default

Default is said to have occurred

(a)
(b)

(c)

If the selected Bidder fails to accept the Work Orders

If the selected Bidder fails to deliver any or all of the services within the time
period(s) specified in the Work Order or during any extension thereof granted
by the DDA.

If the selected Bidder fails to perform any other material obligation(s) under
the contract.

If the selected Bidder defaults in the above circumstances, a cure period of 30 days will be given
to the selected Bidder to rectify the default, failing which the selection against this tender will be
cancelled and 8.5% of the Work order value will be levied as cancellation charges. DDA can get the
work done through alternate sources with the difference in the cost of getting the work done to
be borne by the successful bidder with capping of maximum 10% of the value of the
goods/services for which alternative option is sorted to.

1IN
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The Contract to be executed with the tenderer (selected agency) may be terminated by DDA
fornon-performance of any of the clauses of the contract and/or for violation for any terms
andconditions of the contract by the tenderer, after serving a prior notice of one month on
the registered addressofthe tenderer or through registered email address of the tenderer.

If the contract is terminated due to non-performance, under-performance, inferior-
performance, delayed-performance, defective-performance, non-submission of
deliverables within prescribed time schedule, inferior quality of reports, non -compliance
to instructions, fraudulent practices, corrupt practices and misrepresentation, then fee for
entire work will not be paid and the Security Deposit & Performance Security (PBG)
deposited by Bidder will also be forfeited.

If the contract is terminated due to violation of terms and conditions of the
Agreement/RFP, the Security Deposit and Performance Bank Guarantee will be forfeited.

Penalties

68.

69.

In case the Bidder fails to adhere to the time frame for starting the work as per the
schedule, or any unjustified and unacceptable delay beyond the delivery, installation and
commissioning schedule as per contract, will render the bidder liable for penalty or
liquidity damages as per the rate as mentioned in the “Data Sheet 5:Service Level
Agreement”. Measurement of Service Level Agreement(SLA)

i)  The SLA metrics provided specify performance parameters as baseline
performance, lower performance and breach. All SLA calculations will be
done on bi-monthly basis. The SLA also specifies the liquidated damages
for lower performance and breach conditions.

i) Payment to the Successful Bidder is linked to the compliance with the
SLA metrics.

iy Total liquidated damages to be levied on the Selected Bidder shall be
capped at 10% of the total contract value. However, DDA would have
the right to invoke
terminationofthecontractincasetheoverallliquidateddamagesequal10%of
the total contract value.
The Service Level Agreements(SLAS):

() TheSelectedBiddershallaccomplishthescopeofworkunderthisAgreementas  per
the Timelines and as per the Service Level Agreements (DataSheet5).If the
Selected Bidder fails to achieve the Timelines due to reasons attributable to
it, or if it fails to achieve the Service Levels (in the SLAs) for any reason
whatsoever, the Systems Integrator shall be liable to pay penalty/liquidated
damages as mentioned in the tender.

(i) In case the Selected Bidder is not solely liable for the breach of Timelines,
amount of liquidated damages shall be deducted on proportionate/pro-rata
basisdependingupontheSystemsIntegrator’sextentoffaultinsuchbreachof
Timelines.

H=
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(iif) DDA shall have the right to determine such extent of fault and liquidated
damagesinconsultationwithSelectedBidder.Paymentofliquidateddamages
shallnotbethesoleandexclusiveremediesavailabletoDDAandtheSelected
Bidder shall not be relieved from any obligations under payment of such
liquidated damages. The liquidated damages will be capped as mentioned
in Tender.

(iv) Any additional personnel required for managing the operations (as directed
by DDA with due notice of 2 months) shall be provided at the same cost as
indicated in this financial quote.

Liquidity Damages

In the event that
i) The Selected Bidder does not perform as per the terms &
conditions of the Agreement, or if does not provide or procure
fulfilment of any or all of the conditions precedent set forth in
the RFP-RFQ tender, and
i) The delay has not occurred as a result of breach of this Contract by
the DDA or due to Force Majeure,
The Selected bidder shall pay to the DDA, damages in an amount calculated at the
rate of 0.5% (zero point five percent) of the Performance Bank Guarantee for each
week (part of a week being treated as a full week) of delay, upto a maximum
deduction of 10% (Ten percent) of the total contract price until the fulfilment of
such conditions precedent.

Miscellaneous

The decision of the Vice-Chairman (VC), DDA concerning any of the matters about
the RFP-RFQ tender or the agreement or arising there from shall be final and binding,
and shall not be called in question in any proceedings or at any forum whatsoever.

All procedure for the purchase of stores laid down in GFR 2017(as amended from
time to time) shall be adhered to strictly by the DDAand Bidders are bound to respect
the same.

DDA / Evaluation Committee may independently verify, disqualify, reject and/or
accept any and all submissions or other information and/or evidence submitted by or
on behalf of any Applicant.

The DDA, in its sole discretion and without incurring any obligation or liability, reserves
the right, at anytime, to:

(v) Suspend and/or cancel the Selection Process and/or amend and/or supplement the
selection process or modify the dates or other terms and conditions relating
thereto;

(vi) Consult with any Applicant in order to receive clarification or further information;

(vi)Retain any information and/or evidence submitted to the DDA by, on
behalf of and/or in relation to any Applicant; and/or

(viii)  Reject any tender(s), in which any prescribed condition(s) is/are found
incomplete in any respect and at any processing stage.

It shall be deemed that by submitting the Proposal, the Applicant agrees and
releases the DDA, its employees, agents and advisers, irrevocably,
unconditionally, fully andfinally from any and all liability for claims, losses,
damages, costs, expenses or liabilities in any way related to or arising from the
exercise of any rights and/or performance of
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Any obligations hereunder, pursuant here to and/or in connection herewith and waives any
and all rights and/ or claims it may have in this respect, whether actual or contingent,
whether present or future.

All documents and other information provided by DDA or submitted by an Applicant
to DDA shall remain or become the property of DDA. Applicants and the ICT
Agency, as the case maybe, are to treat all information as strictly confidential. DDA
will not return anyProposal or any information related thereto. All information
collected, analyzed,processed or in whatever manner provided
by the Applicant to DDA inrelation to the assignment shall be
the property of DDA.
TheDDAreservestherighttomakeinquirieswithanyoftheApplicantsabouttheir previous
experience record.

Important Note

Tender documents consisting of eligibility criteria, scope of work, and other
details to be executed and the set of terms and conditions of the contract to be
complied with and other necessary documents maybe downloaded from Central
Public Procurement Portal (urlmentionedinDataSheet1) free of cost.

Intending agencies/ tenderers need to register themselves on the CPP portal.

Aspiring Tenderers who have not enrolled/registered in e-procurement should
enrol/register before participating through the CPP website. The portal

enrolment is free of cost.

Tenderers can access tender documents on the website, fill them with all relevant
information and submit the completed tender document into electronic tender on the
CPPwebsite/portal.
Tendersandsupportingdocumentsshouldbeuploadedthroughe-procurement.Hard

copy of the tender bids will not be accepted.

Guidelines for Bidding on CPP Portal

ForanyclarificationregardingregistrationonCPPportal, Contacton24x7HelpDesk-
TollFreeNo0.1800-3070220rsendamailoverto—cppp-nic@nic.in.
Ifneededtheycanbeimpartedtrainingononlinetenderingprocessasperdetails
availableonthewebsite. Theintendingbiddermusthavevalidclass-Ilorclass-111
digital signature to submit the bid.
BiddersarerequiredtopayINR20,000as*‘e-tenderingannualcharges”

Proof of registration(ifapplicable) and the proof of payment i.e., RTGS/NEFT
number and its scan copy is to be uploaded in the technical bid.
Bidderswillberequiredtosubmit“IntegrityPacts”onRs.100non-judicialstamp
paper in two original copies.

Instructions for Online Bid Submission

Possession of valid Digital Signature Certificate(DSC) and

enrolment/registration of the contractors/bidders on the e-Procurement/e-

tender portal is a prerequisite for e-tendering.

Bidder should do the enrolment in the e-Procurement site using “Online Bidder
Enrolment”optionavailableonthehomepage.Portalenrolmentisgenerallyfreeof
charge.Duringenrolment/registration,thebiddersshouldprovidethecorrect/true
informationincludingvalidemailid.Allthecorrespondenceshallbemadedirectly with the

contractors/bidders through emailid provided.
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Bidder need to login to the site thro’ their user 1D/ password chosen during
enrolment/registration.

Then the Digital Signature Certificate
(ClassllorClassllICertificateswithsigningkey usage) issuedby
SIFY/TCS/nCode/eMudra or any Certifying Authority recognized by CCA India

one Token/ SmartCard, should be registered.
TheDSCthatisregisteredonlyshouldbeusedbythebidderandshouldensuresafety of thesame.
Contractor/Biddermaygothroughthetenderspublishedonthesiteanddownload
therequiredtenderdocuments/schedulesforthetendershe/sheisinterested.
Afterdownloading/gettingthetenderdocument/schedules,theBiddershouldgo
throughthemcarefullyandthensubmitthedocumentsasasked,otherwisebidwill

be rejected.

If there are any clarifications, this may be obtained through the Helpdesk. Bidder
shouldtake into account the corrigendum published before submitting the bids online.
Bidder then logs in to the site through the secured log in by giving the user id/
passwordchosenduringenrolment/registrationandthenbygivingthepasswordof ~ thee-
Token/Smartcard to access DSC.
Bidderselectsthetenderwhichhe/sheisinterestedinbyusingthesearchoption&

then moves ittothe‘mytenders’folder.

From my tender folder,heselectsthetendertoviewallthedetailsindicated.
Itisconstruedthatthebidderhasreadallthetermsandconditionsbeforesubmitting
theiroffer.Biddershouldgothroughthetenderschedulescarefullyanduploadthe
documentsasasked;otherwise,thebidwillberejected.

Bidder, in advance, should get ready the bid documents to be submitted as indicated in
the tender document/schedule andgenerally, they can be in.PDF/.xls/.rarformats.
Ifthereismorethanonedocument,theycanbeclubbedtogetherandcanbeprovided
intherequestedformat.BiddersBiddocumentsmaybescannedwith100dpiwith
blackandwhiteoption.Itisadvisablethateachdocumenttobeuploadedonlineforthetenderss
houldbelessthan2MB.Ifanydocumentismorethan2MB, it can be reduced through .rar
format and the same can be uploaded, if permitted.
However, if the file size is less than1MB,then the transaction uploading time will be
very fast.

Ifthereareanyclarifications,thismaybeobtainedthroughthesite,orduringthepre-
bidmeetingifany.Biddershouldtakeintoaccountthecorrigendumpublishedfrom
timetotimebeforesubmittingtheonlinebids.Incase,noclarificationisgivenbythe

DDA thebiddershouldsubmithisbidathisownrisk&cost,andshallbestoppedfrom
makinganyclaimonthataccountatanylaterstage.Nosuchclaimatanylaterstage shall
beadmitted.

The Bidders can update well in advance, the documents such as certificates, annual
report details etc., under “My Space” option and these can be selected as per tender
requirements and then send along with bid documents during bid submission. This
will facilitate the bid submission process faster by reducing upload time of bids.
Bidder should submit the EMD declaration as specified in the tender. The original
should be posted/couriered/given in person to the Tender Inviting Authority, within
the bid submission due date &time for the tender or as indicated in the tender.
Scanned copy ofthe instrument should be uploaded as part of the offer.

While submitting the bids online, the bidder reads the terms & conditions and accepts
the same to proceed further to submit the bid packets.

The bidder has to digitally sign and upload the required bid documents one by one as
indicated. Bidders to note that the very act of using DSC for downloading the bids and
uploadingtheiroffersshallbedeemedtobeaconfirmationthattheyhavereadall sections and

pages of the bid document including General conditions of contract
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withoutanyexceptionandhaveunderstoodtheentiredocumentandareclearabout

the requirements of the tender requirements.

The bidder has to upload the relevant files required as indicated in the cover

content. Incase of any irrelevant files, the bid will be rejected.
IfthepricebidformatisprovidedinaspreadsheetfilelikeBoQ_XxxxX.XIS(XXXX-...),
theratesofferedshouldbeenteredintheallottedspaceonlyanduploadedafterfilling
therelevantcolumns.ThePriced-bid/BOQtemplatemustnotbemodified/replaced
bythebidder;elsethebidsubmittedisliabletoberejectedforthistender.

The bidders are requested to submit the bids through on line e-tendering system to the
Tender Inviting Authority(TIA) well before the bid submission end date & time(as
perServerSystemClock). TheTIAwillnotbeheldresponsibleforanysortofdelayor the
difficulties faced during the submission of bids online by the bidders at the eleventh
hour.

After the bid submission(i.e.afterClicking “FreezeBidSubmission”intheportal),the
acknowledgementnumber,givenbythesystemshouldbeprintedbythebidderand kept as a
record of evidence for online submission of a bid for the particular tender and will
also act as an entry pass to participate in the bid opening date.

The timesettingsfixedintheserver-side&displayedatthetopofthetendersitewill be valid
for all actions of requesting, bid submission, bid opening etc.,in the e-tender system.
The bidders should follow this time during bid submission.

All the data being entered by the bidders would be encrypted using PKI encryption
techniques to ensure the secrecy of the data. The data entered will not view able by
unauthorized persons during bid submission & not be view able by anyone until the
tim ofbid opening.

Any bid document that is uploaded to the server is subjected to symmetric encryption
using a system-generated symmetric key. Further,this key is subjected to asymmetric
encryption using buyers/bid openers’ public keys. Overall, the uploaded tender
documents become readable only after the tender opening by the authorized bid
openers.

The confidentiality of the bids is maintained since the Secured Socket Layer (SSL)
128-bit encryption technology is used. Data storage encryption of sensitive fields is
done.

The bidder should log out of the tendering system using the normal logout option
available at the top right-hand corner andnot by selecting the (X) exit option in the
browser.

For any queries regarding e-tendering process, the bidders are requested to contact as
provided in the tender document. Besides, for any further queries, the bidders are
asked to contact over the phone: 1800 3070 2232 or send a mail over to cppp -
nic@nic.in.

Applicable Law
TheTenderandselectionprocessshallbegovernedbythelawsandprocedures  established
by Govt. of India, within the framework of applicable legislation and
enactmentmadefromtimetotimeconcerningsuchcommercialdealings/processing.

The Courts at NewDelhi shall have exclusive jurisdiction overall disputes arising under,
pursuant to and/or in connection with the Selection Process.

Modifications in RFP
DDAreservestherighttocancelthistenderormodifytherequirementatanystageof
Tenderprocesscyclewithoutassigninganyreasons.DDAwillnotbeunderobligation  to  give
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clarifications for doing the aforementioned and no action for any type of damage or
loss shall be brought against the DDA nor shall any of the bidders/interested person
shall be entitled to any type of loss or damage on this account.

DDA also reserves the right to modify/ relax any of the terms & conditions of the
tender by declaring/ publishing such amendments in a manner that all prospective
bidders/ parties to be kept informed about it.

N
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DATA SHEET 1

1. Important Information /data

Services for DDA

SI.No.

Section

Clause /

Para

Subject

Data

6

URL of DDA website

http:/ / www.dda.org.in

6

URL of CPP Portal

http:// www.eprocure.gov.in

Name of the work

E-tenders are invited for the
“Selection of an ICT Agency
for Providing Dedicated
Webserver & Managed
Hosting Services for DDA

" at Central Public Procurement
(CPP) Portal (url given in Data
Sheet-1), as per the
requirements
describedinScopeofWorkgivenin
DataSheet3.NameoftheClientisa
sperData Sheet-1.

Name of the Client

Delhi Development Authority,
Government of India

Expertise required from the
Agency

Should have Essential
Knowledge and Expertise,
Experience of Providing
Dedicated Webserver &
Managed Hosting across
various platform including
Windows/Mac/Linux/Unix
etc, Other details may be
referred in eligibility
condition and technical bid
etc.

Company must have its own
data centre where servers will
be provided.

m
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6. 2 6 Officer to whom Bid should [Sh. JK Pandey,
be addressed / all Dy. Director (Systems)lll,
correspondences should be First Floor B Block, Delhi
3 45 made Development Authority, Vikas
Sadan, New Delhi 110 023.
Tel : 011- 24661110
Email:ddsystems3@dda.org.in
7. 2 6 Officer to whom submissions/|-same as above -
request for clarification maybe
addressed / sent
3 15
8. 3 9 Address for Submission of  |-same as above-
Original EMD(if mode of
EMD is BG /DD)
9. 3 42 Venue for opening of Bids  |-same as above-
10. 3 19 Account details for RTGS RTGS should be made in the
account of Sr.A.0.CashMain,
D.D.A having
Account No. 1014042405
(IFSC Code CBIN0282695)
with Central Bank of India, Vikas
Sadan, I.N.A. Branch,NewDelhi—
110023.
11. 3 19 Amount of E-tender Annual [The bidders who are not
ch registered in DDA and wish to
arges bid in DDA tenders are required to
pay annualchargeofe-
tenderingofRs.20,000.
12. 3 19& Amount of EMD NIL (exempted upto Dec 2021,
3 o Agency is to submit 5% of
(i Contract Value thereupon or as
per the govt policy in vogue).
However agency is to submit
EMD declaration form as
given in Form -T.
13. 3 20(i) BG / DD to be made in favour|A.O.CashMain, DDA, NewDelhi,
Of payable at New Delhi
14. 3 21 Exemption to MSME 100% exemption of e-tender annual
charges
15. 3 21 Exemption to Startups 100%exemptionofe-
tenderannualcharges
16. 3 28 Bid validity period 180 days from date of opening

o
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of Prequalification bids
17. 3 52(iii) Qualifying Technical Criteria [The bidders have to qualify all
technical qualification Criteria
mentionedin Data Sheet 2.
18. 2 6 Selection Criteria Technically Qualified and L1 in the
Financial Bid.
19. Data 2(7) Minimum Turnover required  |INR 100 lakhs Lacs each during
sheet 2 from Web Server and last 3 financial years 2017-
eet Managed Hosting Services  |18,2018-19 and 2019-20
(Data Centre).
20 Data 2(7) Type of Projects for which Projects related to Web Server
turnover shall be calculated |and Managed Hosting Services
Sheet 2
21. Data 2(7) Turnover requirement for  (31.03.2020
three years for period endin
Sheet 2 y P &
A positive net worth
2(10) .
requirement for three years
for the period ending
22 Data 2(8) Nature of services bidder Providing Dedicated Webserver &
should have experience in  |[Managed Hosting Services
Sheet 2 -
providing
23. Data 2(15) Number of technically No resident engineer is
qualified manpower requiredjrequired. However adequate
Sheet 2 . . .
skilled engineers are to be with
the agency meticulously trained
Nature of technical for troubleshooting/scaling up
qualification of such of the quoted work.
manpower required Dedicated Webserver & Managed
Hosting Services.
24 Data Sheet|2(16) Nature of work / services Dedicated Webserver & Managed
2 required as experience Hosting Services across various
platforms including
Windows/Mac/Unix/Linux,etc
25. Data 2(16) Projects done during last 5 (a) 06 Dedicated Webserver &
years, numbers and amounts [Managed Hosting Servicesof
Sheet 2 ' Value >= INR100Lacs OR
Required Two works as in (a) above each
>=INR 50Lacs OR
ThreeProjectsofvalue(a)each
>=INR 35Lacs
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26.

Data 20 Work Duration Initially, for 1 (one) year,
extendable up to maximum 3
(three) years. Two annual
extensions may be given based
on satisfactory Performances
and sole discretion of DDA.

Sheet 5

2.

Important Dates/ Tentative schedule for the selection process:

1) | Release of this RFP (available on 24.06.2021
DDA Website and cpp portal)

2) | Pre-bid meeting date 01.07.2021

3) | Response to Pre-bid Queries 08.07.2021

4) | Bid Submission Start date 15.07.2021at 3:30 PM

5) | Last Date for submission 22.07.2021by 3.30 PM
of bids[2bids:

Technical (T) and Financial/
Commercial (C)]

6) | Opening of Technical- 29.07.2021at 3.30 PM
Qualification (TQ) Bid
7) | Opening of Will be intimated later

Financial/Commercial

Bid(C) to shortlisted applicants
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DATA SHEET 2
Quialification Bid Information and Parameters

Eligibility Guidelines:

1. The proposal can be submitted by an individual organization. Consortium are not
allowed.
i.  The single vendor will be designated as ‘Bidder’ or ‘Vendor’ or ‘Agency’ for the
remainder of this document.

ii.  The bidder can provide project citations/ certifications of their group companies as
well, duly supported with documents line work orders/agreements/client
certifications.

iii.  The bidder should have the necessary legal registrations/ certifications/ clearances
required for providing the services in scope of this RFP.

iv.  Bidder should meet the requirements of parameters mentioned in next para below.

2. Technical-qualification parameters and Documents to be submitted in technical
bidare as under:

The Tenderers shall furnish all the required documents as given the Compliance Sheet below.

S Parameter Documents to be Submitted
(\[o]

(1) [Covering Letter for Technical Covering letter as Form A. To be
Proposal and undertaking on total signed in original by the authorised
responsibility representative

(@)

Not applicable as Consortium are

In case of Consortium, documentary not allowed for this bid

proof and details of members

(3)| The Bidder has to be a Company /|(1) Certificate of Incorporation
entity  registered  under  the
Companies Act of India, 1956 / The
Partnership Act 1932 / Limited
Liability Partnership Act, 2008 and
should have been in existence for at
least three years as on 31 March
20109.

(4)| The bidder should have valid (non| Relevant Certificates with clearly
expired) ISO 9001 2000| mentioned details of expiry and
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certification or equivalent in ICT or
GIS related area as on date of
submission of the bid.

organization name

()

The Sole Bidder should be registered
with the Indian Service Tax
department and carry a valid PAN.
Also, they should be registered with
relevant regulatory authorities.

a. Copy of PAN

b. Goods and Service Tax (GST)
Registration

c. EPF Registration

d. ESIC Registration

(6)

The bidder should have a presence in
Delhi to qualify.

Any Address Proof or Self
Declarationorto give an undertaking
of opening a local service support
Centre after Award of the
Work/Contractin Form A.

()

The Tenderer (Sole bidder) should
have annual turnover of more than
such amount as mentioned in data-
sheet 1 from such projects as
mentioned in datasheet 1 for each of
the last three Financial Years ending
on such date as mentioned in data
sheet 1.

A. Copy of the Audited profit and
loss statement/ balance sheet/
annual report for last 3 years
financial years ending date
mentioned in data sheet 1,
attested by Auditor / Company
Secretary clearly mentioning
the registration number.

B. Certificate from Statutory
Auditor/Company Secretary
(mentioning the registration
number) confirming the annual
turnover for last 3 financial
years ending date mentioned in
data sheet 1 from each of the
bidder in Form C.

C. In case the bidder submits an
un-audited financial result, a
copy of the "Limited Review
report™ of financial results,
prepared by the statutory
auditor of the firm shall also be
submitted.

8)

The Tenderer (Sole Bidder) should
be in the business of providing such
services as mentioned in data-sheet 1
for at least last three years and
should have executed /
operationalized relevant projects in
last 3 Years, as of Bid submission
Date.

(1) Details of ONE work in Form F

(2) Work Orders confirming area and
year of activity.

(3) Work Completion certificate

©)

Net worth of Bidder Company (Sole
bidder / Lead member) must

Chartered Accountant Certificate as
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be Positive in last three years (For the
period ending such date as mentioned
in data sheet 1) as per the audited
Balance Sheet.

For the purposes of this RFP, “Net
Worth” mean the aggregate value of
the paid-up share capital and all
reserves created out of the profits
and securities premium account,
after deducting the aggregate value
of the accumulated losses, deferred
expenditure and  miscellaneous
expenditure not written off, as per
the audited standalone balance sheet,
but does not include reserves created
out of revaluation of assets, write-
back of depreciation and
amalgamation.

Services for DDA

per Form C

(10

Bidder / Consortium Partners should
not be an entity which has been
black-listed by India Government /
any State Government / Local Body /
any other government institution for
any fraudulent activities as on the bid
submission date

Declaration in Form A

(11

Authorisation

The bidders should submit

1. Board resolution (attested by
statuary auditor / Company
Secretary clearly mentioning
the registration number) along
with

power of attorney (In case Power of
Attorney is submitted in copy the
same should be attested by the
statuary  auditor /  Company
Secretary clearly mentioning the
registration number) for authorizing
the signatory [Form D]

(12

Proof of depositing EMD and
Tender Annual Charges of requisite
amount (whichever is applicable)

Copy of RTGS/ NEFT
acknowledgement

OrCopy of BG or DD [Form E]

(13

In case the bidder is claiming
exemption of EMD / E-tender
annual charges (see clause/para 44)

1. A copy of the registration
certificate under the MSME

m
(e}
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being an MSME Act 2006

A self-declaration indicating that
the bidder is entitled for the
exemption under the Government of
India Policy.[Form A]

(14) The Tenderer (Sole Bidder/ Lead 2. Self-declaration in this regard
Member (in case of Consortium)) [Form A]

must have such number of minimum
Technically Qualified (in such work
as mentioned in data sheet 1) Human
Resources, as mentioned in data
sheet 1 on the date of Bid

Submission.
(15)Bidder (Sole Bidder) must have Details of work executed [Form F]
successfully carried out the job of Copy of work orders and project

providing such work and services completion certificates in [Form H].
as mentioned in datasheet 1 with
satisfactory services, for
Government (or its Autonomous /
PSU/Subordinate organisation/ Local
Bodies etc.) or

Private Corporatehaving Annual
Turnover of more than INR 10 Crore
—as Total Solution provider -
during last 5 Years, as on the date
of Submission of Bids, in India as
specified in data sheet 1

w
()
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DATA SHEET 3
SCOPE OF WORK

Selection of an ICT Agency for Providing Dedicated Webserver & Managed Hosting
Services for DDA

LBACKGROUND :

1. DDArepresents its broad activities through web portal comprising of online citizen centric
services related to Residential and Commercial spaces in the form of Housing, Land Management,
Land Disposal, Online booking of parks/open spaces, Land pooling, PM-UDAY, etc. These
services are being provided through the dedicated webserver and managed hosting of content.
These servers are mainly cloud based.

2. DDA, therefore, proposes to engage an ICT agency for providing dedicated webserver &
Managed Hosting Services having adequate qualification and experiences. The prospective
agency is to provision for seamless integration/takeover of these servers (List and
Specifications are given in Annexure-A)from existing vendor, whose services are currently
being utilized by DDA: -

1l. PREREQUISITES-

a) The tenderer must be a ‘Limited’ or ‘Private Limited ‘company and ISO 20000 certified for
AMC of computers for last three years.

b) The Tenderer must match turnover criteria from work of Web server and Managed Hosting
Services as mentioned in data sheet 1.

c) The Tenderer must have an office in the NCR.

d) The Tenderer must have successfully carried out the job of comprehensive Web server and
services deployment and managed hosting of at-least two reputed government organizations.
The tenderer should submit copies of contract document, satisfactory performance certificates
etc. in the support of their claim with Names and Telephone Numbers of the officer incharge
of the customer organization for facilitating verification.

e) Tenderer must be registered with Employee Provident Fund organization and ESIC.

f) Tenderer shall provide online Service Monitoring and MISReport.
g)Tenderershallprovideastate—of-the-artsolution,designdocument,detailingunderstanding
requirementofDDA(whichwillbeenrichedduringSRSstageandfrozenaftertheAwardof Contract).

1. DELIVERABLES

3. The tenderer must have been in the field of Data Centre/Web Server and Managed Hosting
Services for the preceding 3 years in or around Delhi. The experience must include:

I.  Security feature for webserver hosting i.e., Firewall/IPS is to be provided by tenderer.
Il.  Antivirus and Antispam software, etc & licenses shall be arranged by the tenderer at its
cost along with renewal cost of licenses.

(8]
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Tenderer shall install, configure, ensure that Server is kept operational 365 days * 24hrs
and shall further ensure a minimum 99% uptime.

Tenderer shall provide FTP access to the webserver.

1000 GB Internet Data Transfer per month.

Tenderers shall have provision of 100 Mbps dedicated Internet Bandwidth in Data Centre
to access each Server.

Tenderer shall provide IPSec based VPN access to the Server from DDA Vikas Sadan.
Tenderer shall provide control panel for giving admin user access rights to servers.
Tenderer shall provide remote access of servers to at least 5 DDA users.

Tenderer shall maintain and shall take care of the day to day upkeep of the Dedicated Web
Servers in its premises.

The tenderer shall follow the Web Server security guidelines issued by CERT -IN on
17.08.2004 or the latest.

Tenderer shall have their infrastructure audited by Information Security Auditors as per
Web Server security guidelines issued by CERT-In on 17.08.2004 or the latest.

Tenderer shall locate the Web Servers and shall provide access to DDA’s authorized
officials.

Tenderer shall setup logging mechanism.

Tenderer shall provide DNS registration and Public IP Address.

Tenderer shall do system health monitoring & provide reports.

Daily incremental and weekly full backup of website and mails shall be taken by tenderer
at mutually convenient time and maintain backup for 30 days.

The installation and re-installation of ORACLE/any RDBMS/DBMS, from the media
provided by the DDA, shall be the responsibility of Tenderer. The maintenance of only
ORACLE RDBMS software and database shall be the responsibility of DDA.

Tenderer needs to have adequate skills and make provisions to update/provide for license
and data migration of data from existing database. The Current Version of database is end
of life; however, the tenderer can use import -export feature of database to import data to
latest licensed version of Oracle Database (i.e. version 12.2.0.1). “The existing Oracle 81
and 10g based application are needed to be migrated to the latest version since these
applications are internally developed applications, it will have to tested by
DDA/application vendor and test environment for the same needs to be provided if
needed”.

4. No transportation etc. charges will be payable by DDA to the agency for the site visits
carried out by agency personnel in the course of maintenance/troubleshooting, etc. Engineer
may be assigned duties by DDA depending on the requirements.

5. Deployed engineers must be well versed with the latest version of WindowsServer OS
Platforms as well as on UNIX/LINUX, ORACLE RDBMS, etc.

1V. Vendor Management

6.There may be need to have inter and intra-organisational sharing of service related
information/know-how. For these types of services, the service agency shall coordinate with
themand follow up with the rectification/troubleshooting at the earliest.

a
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Data Sheet 4
Terms of Payment to the Selected Agency

1. The assignment is initially for a period of one year. This can be extended by
DDA for second and third year, at its absolute discretion at the rates
quoted by the vendor or finally reached at through negotiations etc.
whichever is lesser, if services are found satisfactory. No supplementary
agreement is necessary for this. A formal letter from DDA to this effect
& acceptance from agency shall suffice. During extended tenure of
services same terms & conditions will applicable. However, the
assignment may be terminated any  time at  the
discretionofDDAwithoutassigninganyreasonthereofiftheservicesarenotfounds
atisfactory or services are not required after certain period.

Payment Terms

2. The Webserver & Services charges shall be paid on quarterly (3months)basis. After
completion of each quarter, the service provider shall submit pre-receipted bill at the
end of each quarter, for payment. All applicable statutory deductions such as GST, TDS,
etc shall be made from the bill. Rates are inclusive of all taxes/duties and any other
charges. However, GST amount included should be mentioned in the bill.

3. No extra payment shall be made on any account including for visits to various offices
of DDA.

a
a
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Data Sheet 5(Annexure B) :- SLA and Penalties

1. The assignment is initially for one year. On same terms & conditions, this can be extended by
DDA for the second and third year, at its absolute discretion, if services are found satisfactory. No
supplementary agreement is necessary for this. A formal letter from DDA to this effect &
acceptance from agency shall suffice. However, the assignment may be terminated any time at the
discretion of DDA without assigning any reason thereof if the services are not found satisfactory.

2. If the service agency finds any hindrance at the start of the services to necessitate an extension
of time allowed in the tender, then service agency shall apply in writing to Pr. Commissioner
(Systems)/Commr.(Systems) who may grant the same in writing, if the reasonable and
satisfactory cause is shown. The extension can be granted by the Pr. Commissioner (Systems), for
a maximum period of one month, in his absolute discretion and if he finds the cause shown as
genuine and sufficient.

3 M/S i, will not sub-let/sub-contract the job in part or in full after getting the
assignment. In the event of service provider’s sub-letting the work / sub -contracting any part or in
full of the work after the award of the work, the service provider shall be considered to have
thereby committed a breach of agreement and security deposit shall be forfeited. Service provider
shall have no claim for any compensation or any loss on this account. However , hiringof
specialized services, with written consent of DDA, shall not tantamount to sub -let/sub- contract.

4. For service/maintenance at DDA site, DDA calendar & working hours shall be observed as far
as possible or mutually agreed time.

5. Security deposit to the agency shall be returned only after completion of contract. In case any
deficiency is found or equipment is found requiring repairs then service provider shall
repair/replace within half an hour failing which the penalty clause will be invoked.

6. M/s.....coceenn. shall look after the maintenance and other issues at their cost and no charges
on this ground will be paid to them. Keeping all the equipment’s and providing services hassle
free will be the responsibility of M/s.................

7. The personnel deployed by M/s................. to undertake related work in DDA during the period
of contract shall be paid salaries, traveling allowances etc. by the service provider and
personnelshall continue to be employee of M/s even after expiry of contract. DDA shall in no
waybe responsible for any sort of dispute between Ms....... and its employee deployed in
DDA.

8. DDA shall not have any liability / pay compensation towards any injury/accident to
M/S..coiiiiiiiinn, employee caused while carrying out their duties work under this contract. M/s
shallindemnify DDA against any claims made by its employees for any loss / damage payment etc
during performance of his duty in DDA and shall submit indemnity bond.

9. The material, if any, is required to be brought to or removed from DDA’s premises by
M/s..ccooeaninin. , shall be brought/removed only on working days as per DDA's calendar or as
prescribed by officer-in charge-maintenance-DDA. A list of the material brought/removed shall
be provided to the nominated officer of DDA and he shall issue the gate pass for removal.

aw
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10. In case of any dispute arising out of or relating to the terms and conditions of this agreement
during the currency of the agreement or completion of the assignment or abandonment, the
decision of Vice Chairman, DDA as an arbitrator or any other Officer authorized by him as sole
arbitrator by him shall be final and binding.

11. In case of any dispute between parties of this agreement, the same shall be subject to the
jurisdiction of Delhi Courts only as per the provisions of Arbitration and Conciliation Act 1996.

Penalty Clauses

12. M/S v shall provide & maintain the services as given in Annexure-A on 365 days a
year
13. M/s.oiviiininnin, shall ensure 99% uptime (averaging to be done on monthly basis) of

Dedicated Web Server & Services. In case uptime is below 99% then a penalty of double the pro-
rata charges of downtime beyond 1% shall be imposed. This penalty shall be calculated separately
for above. A log of complaint of disruption/breakdown of services and its rectification will be
maintained at DDA’s end for the purpose of determination of downtime. Complaint shall be
lodged to agency’s call centre either by Fax , phone , E -mail ,letter. M/s ............ shall provide
documentary evidence in case the M/s ...... contests DDA record of downtime.

(@) If any of the above services are down for more than 24 hours at a stretch, then penalty
shall be 4 times of the pro-rata charges for that facility for the duration of breakdown.

(b) If any of the above services is down for more than 48 hours at a stretch, then
performance bank guarantee will be liable to be invoked.

(c) Penalty shall be calculated and adjusted against outstanding amount payable or by
invoking performance bank guarantee.

14. In case the services are not found satisfactory, assignment/contract may be terminated at the
discretion of DDA.

15. In case the services/network is down, then all the nodes under the domain of that
server/network-segment shall also be considered down for the purpose of calculation of penalty.

16.The service agency will not sub-let / sub-contract the job in part or in full after getting the
assignment. In the event of service agency’s sub-letting the work / sub-contracting any part or in
full of the work after the award of the work, the service agency shall be considered to have
thereby committed a breach of agreement and security deposit shall be forfeited. The service
agency shall have no claim for any compensation or any loss on this account. However, hiring of
specialized services, with the written consent of DDA, shall not tantamount to sub-let/sub-
contract.

17.Security deposit/BG to the agency shall be returned only after completion of Contract and
handing over of equipment’s to new service agency in fully working condition. In case any
deficiency is found or equipment is found requiring repairs then service agency shall
repair/replace within 24 hrs failing which the same will be got repaired/maintained at the risk and
cost of service agency from open market.

w
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18.1n case the service agency does not undertake the work within the specified period or adhere to
the time frame given by DDA or is unwilling to do the job at any time, the entire Security Deposit
shall stand forfeited and the work shall be got done at the risk and cost of the service agency.

(8]
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SECTION 5: STANDARD FORMS

Services for DDA

TABLE OF CONTENTS

Form A Covering letter / Technical - Qualification Proposal
Submission Form

Form B Integrity Agreement

Form C Format for Chartered Accountant Certificate

Form D Format for Power of Attorney for Authorized
representative

Form E Format of Bank Guarantee for Earnest Money Deposit

Form F Details of projects Executed

Form G Technical Proposal Submission Form

Form H Form for Submission of details about past work

Form I-M N/A

Form N Financial Bid Submission Form

Form 0 N/A

Form P Standard Form of Work Order

Form Q Standard Form for agreement

Form R Form for submission of pre-Bid Query / Suggestion

Form S Formforindemnity Bond

Form T Performa for Earnest Money Deposit Declaration

Form U Form of Bank Guarantee for Performance Security
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Form A:

Covering Letter / Pre -Qualification Proposal Submission Form

[ Location, Date]

To

Dy. Director (Systems)
Delhi Development Authority (DDA)

Ministry of Housing and Urban Affairs (MoH&UA)
Vikas Sadan,

New Delhi-110007.

Subject: RFQ - cum - RFP [ID] dated [date] for selection of Agency for [ name of assighment]

Dear Sir,

1. With reference to your RFQ - cum - RFP Document above, we, having examined all relevant
documents and understood their contents, hereby submit our Pre -Qualification Proposal for selection as
[name of assignment].

2. 1/ We have downloaded / obtained the tender document(s) for the above mentioned ‘Tender/ Work’
from the web site(s) namely: [ ] as per your advertisement, given in the above mentioned
website(s).

3. |/ We hereby certify that | / we have readtheentire termsand conditions of the tender documents
from Page No.____to (including all documents like annexure(s), schedule(s), Data Sheet(s),
Form(s) etc.,), which form part of the contract agreement and | / weshall abide herebyby the terms /
conditions / clauses containedtherein.

4. The corrigendum(s) and clarification(s) issued from time to time by DDA too have also been taken
into consideration, while submitting this acceptance letter.

5. lam/ We are submitting our Proposal as [name of the Applicant]. The Proposal is unconditional
and unqualified. Weunderstandyouarenot boundtoacceptanyProposal youreceive.

6. |/ We acknowledge that the making of the bid shall be regarded asan unconditional and absolute
acceptance of this condition of the NIT.

7. lam/We arebidding as [Sole bidder ] for thistender

8. 1/ We acknowledge thatDDAwillberelying on theinformationprovidedin theProposal andthe

(8]
©




Selection of an ICT Agency for Providing Dedicated Webserver & Managed Hosting

10.

1

K}

14

15

16.

17,

Services for DDA

documentsaccompanyingtheProposalforselectionoftheAgency,andwecertifythatallinformation
providedin the Proposal andinthesupporting documents is true andcorrect, nothing hasbeen
omitted which renders such information misleading; and all documents accompanying such Proposal
are true copies of their respective originals.

Thisstatement ismadefor theexpress purpose of appointment asthe Agencyforthe aforesaid
Project.

| / We shall makeavailable to DDAanyadditional information it maydeemnecessaryorrequire for
supplementing or authenticating theProposal.

I / We acknowledge the right of DDA to reject our application without assigning any reason or
otherwiseand hereby waiveourright tochallenge thesameonany account whatsoever.

. | / We certify that in the last 3(three) years, we have neither failed to perform on any assignment or

contract, as evidenced by imposition of a penalty by an arbitral or judicial authority or a judicial
pronouncement or arbitration award against the Applicant, nor been expelled from any project,
assignment or contract by any public authority nor have had any assignment or contract terminated
by any public authority for breach on our part.

| / We declare that:
a) Wedonothaveany conflict ofinterestinaccordance withthetermsofthe RFQ -cum-RFP.
b) Wehavenotdirectlyorindirectlyorthroughanagentengagedorindulgedinanycorrupt
practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice, as
defined in the RFQ - cum - RFP document, in respect of anytender orrequest for proposal
issued byor anyagreement enteredintowith DDAor any other public sector enterprise or
any government, Central or State;and
C) We hereby certify that we have taken steps to ensure that no person acting for us or on our
behalf will engage in any corrupt practice, fraudulent practice, coercive practice, undesirable
practice or restrictive practice.
d) Weconfirm that our companyandthe Consortium Members (if any), is /arenot blacklisted as
on date, inanymannerwhatsoever byany of the State/UT and/orcentral government in
India on any ground including but not limited to indulgence in corrupt practice, fraudulent
practice, coercive practice, undesirable practice or restrictive practice.
I / We understand that youmay cancel the selection process at any time and that you are neither
bound to accept any Proposal that you may receive nor to se lect the ICT Agency, without incurring
any liability to the Applicants.

I/ We declarethatwearenotamemberofanyotherConsortium/JVapplyingforselectionasan
Agency in thistender.

I/ We certify that in regard to matters other than security and integrity of the country: -

a) weor any of our affiliates have not beenconvicted by acourt of lawor indicted or adverse
orderspassed byaregulatory authority which would cast a doubt onour ability toundertake
the Project or which relates to a grave offence that outrages the moral sense of the
community.

b) wehavenotbeencharge-sheetedbyanyagency ofthe Governmentorconvictedby acourt of
law for any offence committed by us or by any of our affiliates.

| / Wefurthercertify thatneither wenoranyofourconsortiummembershavebeenbarred by the
central government, any stategovernment, a statutory bodyoranypublic sectorundertaking, as the
casemaybe, fromparticipatingin anyproject or bid, andthat anysuch bar, if any, does not subsist as on
the date of this RFQ - cum -RFP.

I
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I / We herebydeclarethat weare notinsolvent,inreceivership,bankrupt or beingwoundup,our
affairsarenot beingadministered byacourt orajudicial officer, ourbusiness activitieshaveno theen
suspended and we are not the subject of legal proceedings for any of theforegoing.

I/ Wefurthercertifythatnoinvestigationbyaregulatoryauthorityispendingeitheragainstusor
againstour affiliates oragainst our CEOor anyof our Directors/ Managers/ employees.

. 1/ We hereby irrevocably waive any right or remedy which we may have at any stage at law or

howsoever otherwise arising to challenge or question any decision taken by DDA in connection with
the selection of ICT Agency or in connection with the selection process itself in respect of the above
mentioned Project.

| / We agree and understand that the proposal is subject to the provisions of the RFQ - cum - RFP
document. In no case, shall we have any claim or right of whatsoever nature if t he Project is not
awarded to us or our proposal is not opened or rejected.

. | / We agree to keep this offer valid for [__] days from the PDD specified in the RFQ - cum -

RFP.

| / WehavealocalOfficeinDelhiatfollowingaddress-
[Mention Address]
<or>

| / We undertake to open a local service support office i n Delhi, if we are awarded this work.

APower of Attorneyinfavour of the authorized signatory to sign and submit this Proposal and
documents is attached herewith.

The Technical and Financial Proposal isbeingsubmitted inaseparatecoverin electronicform.

This is to certify that we undertake total responsibility for the successful and defect free operation of
theproposed Project solution provided by me, as per the requirements of the RFP for the scope given in
this RFP.

This technical- Qualification Proposal read with the Technical and Financial Proposal shall
constitute the application which shall be binding on us.

| / We agree and undertake to abide by all the terms and conditions of the RFQ-cum- RFP
Document. ComplianceSheet theminimumrequirementfor pre -qualificationisenclosed.

. 1 / We certify that have the necessary capabilities to undertake the project: If at anytime it is found

outthat wedonot have thecapabilitiesas enumeratedabove, Delhi Development Authoritymayput
the Agencyinnegativelist withoutprejudicetoanyother civil/ criminal actionunderthelaw and
forfeiture of the earnest moneydeposit.

. | / Weacknowledgethat DDAiscommittedtofollowtheprin iples thereof asenumeratedin the

integrity Agreement enclosed with the tender/bid document. | / We agree that the Notice Inviting
Tender (NIT) is an invitation to offer made on the condition that | / We will sign the enclosed
integrityAgreement,which isanintegralpartoftenderdocuments,failingwhichl/ Wewillstand
disqualified from the tenderingprocess.

N
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3L, 1/ We confirm acceptance and compliance withthe Integrity Agreementin letter andspiritand
further agreethat execution of the said Integrity Agreement shall be separate and distinct from the
maincontract,whichwillcomeintoexistencewhentender/bidisfinallyacceptedbyDDA.l/  We
acknowledge and accept the duration of the Integrity Agreement, whichshall bein theline with
Article-1 to the enclosed Integrity Agreement.

32. 1 / We acknowledge that in the event of my/our failure to sign and accept the Integrity Agreement,
while submitting the tender/ bid, DDA shall have unqualified, absolute and unfettered right to
disqualify the tenderer / bidder and reject the tender/bid is accordance with terms and conditions of
the tender/bid.

33. 1am / Weare applying for exemption of Tender Annual Charges/ EMD tothe extent allowedunder
this RFP, and | am an MSME registered under MSME Act 2006, and eligible for MSME exemption as
per Government of India policy <Strike-off or delete this clause if not applicable>.

3. | (Sole Bidder) / We (the Lead Bidder) have [ mention number] number of technically qualified
manpower in IT related field, capable to exe cute this project, on the rolls of the company as on the
date of submission of bid.

3. In casemy/ our firmqualifies the | /We herebyundertake tosubmitthelntegrity Agreement (Form
B) inoriginal, on stamp paper of requisite value, within 7 days of receipt of request from DDA, failing
which, my / our bid may be treated as null-and-void.

| / We, Yours

sincerely,

Authorized Signature [In full and initials] :

Name and Title of Signatory:
Name of Firm:

Address:

Telephone:

Fax:

Email:

(Name and seal of the Applicant/ Member in Charge)

Encl.: Compliance Sheet.

N
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FORM B:

INTEGRITY AGREEMENT

To be signed by the bidder and same signatory competent / authorized to sign the relevant contract o n
behalf of DDA, in on Non-Judicial Stamp Paper(INR 100) purchased by Bidder/Lead Member in case of
Consortium

INTEGRITY AGREEMENT

This Integrity Agreement is made at .......................on this ............. Day of ............ 20 ..

BETWEEN

Chairman DDA represented through Director (Systems), DDA, ................... (Hereinafter referred as the

‘Principal / Owner’, which expression shall unless repugnant to the meaning or context hereof include its
successors and permitted assigns)

AND Lo e e et et st sa et e aebees e saesn e st e e see
(Name and Address of the Individual / firm / Company)
10 0] Co 07 o USRS (Hereinafter referred to as the (Details

of duly authorized signatory)

“Bidder/ Contractor” and which expression shall unless repugnant to the meaning or context hereof include
its successors and permitted assigns)

Preamble
WHEREAS the Principal /Owner has floated the Tender(RFP NO........c..ccccevevvienenns ) (hereinafter referred to as
“Tender / Bid”) and intends to award, under laid down organizational procedure, contract for

............................................................................................................... (Name of Work)
Hereinafter referred to as the “Contract”.

AND WHEREAS the Principal / Owner values full compliance with all relevant laws of the land, rules,
regulations, economic use of resources and of fairness / transparency in its relation with its Bidder(s) and
Contractor(s),

AND WHEREAS to meet the purpose aforesaid both the parties have agreed to enter into this integrity
Agreement (hereinafter referred to as “Integrity Pact” or “Pact”), the terms and conditions of which
shall also be read as integral part and parcel of the Tender/ Bid documents and Contract between the
parties,

NOW, THEREFORE, in consideration of mutual covenants contained in this Pact, the parties hereby
agree as follows and this Pact witnesses as under:

I
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Avrticle 1: Commitment of the Principal / Owner

@

The Principal / Owner commit s itself to take all measures necessary to prevent corruption and to
observe the following principles:

a) NoemployeeofthePrincipal/Owner,personallyorthroughanyofhis/herfamilymembers,will in
connection with the Tender, or the execution of the Contract, demand, take a promise for or
accept, for self or third person, any material or immaterial benefit which the person is not
legally entitle d to.

b) The Principal / Owner will, during the Tender process, treat all Bidder(s) with equality and
reason. The Principal / Owner will, in particular, before and during and Tender process,
provide to all Bidder(s) the same information and will not provide to any Bidder(s) confidential
/ additional information through which the Bidder(s) could obtain an advantage in relation to
the Tender process or the Contract execution.

¢) The Principal /Owner shall endeavour to exclude from the Tender process any person, whose
conduct in the past has been of biases nature.

If the Principal / Owner obtains information on the conduct of any of its employees which is a
criminal offence under the Indian Penal code (IPC) / Prevention of Corruption Act, 1988 (PC Act) or
is in violation
oftheprincipleshereinmentionedofiftherebeasubstantivesuspicioninthisregard,thePrincipal/Owner
will inform the Chief Vigilance Officer and in addition can also initiate disciplinary actions as per its

internal laid down policies and procedures.

Acrticle2: commitment of the Bidder(s)/Contractor(s)

(1) Itis required that each Bidder/ Contractor(including their respective officers, employees and
agents) adhere to the highest ethical standards, and report to the Government / Department all
suspected acts of fraud or corruption or Coercion or Collusion of which it has knowledge or
becomes aware, during the tendering process and throughout the negotiation or award of a
contract.

(2) The Bidder(s) / Contractor(s) commits himself to take all measures necessary to prevent
corruption. He commits himself to observe the following principles during his participation in
Tender process and during the Contract execution.

a)
)
)

d) The Bidder(s)/ Contractor(s) will not, directly or through any othe r person or firm,
offer, promise or give to any of the Principal / Owner’s employees involved in the
Tender process or execution of the Contract or to any third person any material or
other benefit which he / she is not legally entitled to, in order to obtain in exchange any
advantage to any kind whatsoever during the Tender process or during the execution of
the Contract.

e) The Bidder(s) / Contractor(s) will not enter with other Bidder(s) into any undisclosed
agreement or understanding, whether formal. This applies in particular to prices,
specifications, certifications, subsidiary contracts, submission or non-submission of bids
or any other actions to restrict competitiveness or to cartelize in the bidding process.

f) The Bidder(s)/Contractor(s) will not commit any offence under the relevant IPC/PC Act.
Further the Bidder(s) / Contract(s) will not use improperly,(for the purpose of
competition or personal gain), or pass on to others, any information or documents
provided by the principal / Owner as part of the business relationship, regarding plans,
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technical proposals and business details, including information contained or
transmitted electronically.

g) The Bidder(s)/ Contractor(s) of foreign origin shall disclose the names and addresses of
agents/representatives in India, if any. Similarly, Bidder(s) / Contractor(s) of Indian
Nationality shall disclose names and addresses of foreign agents/ representatives, if
any. Either and Indian
agentonbehalfoftheforeignprincipalortheforeignprincipaldirectlycouldbidinatenderbut
not both. Further, in cases where an agent participate s in a tender on behalf of one
manufacturer, he shall not be allowed to quote on behalf of another manufacturer
along with the first manufacturer in a subsequent / parallel tender for the same item.

h) The Bidder(s)/ Contractor(s) will, when presenting his bid, disclose any and all payment
s he has made, is committed to or intends to make to agents, brokers or any other
intermediaries in connection with the award of the Contract.

(3) The Bidder(s)/ Contractors(s) will not instigate third persons to commit offences outlined
above or be an accessory to such offences.

(4) The Bidder(s) / Contractor(s) will not directly or through any other person or firm indulge in
fraudulent practice means a wilful misrepresentation or omission of facts or submission of
fake/forged documents in order to induce public official to act in reliance thereof, with the
purpose of obtaining unjust advantage by or causing damage to justified interest of others
and/ or to influence the procurement process to the detriment of the Government interest.

(5) The Bidder(s) / Contractors(s) will not, directly or through any other person or firm use
Coercive
Practices(meanstheactofobtainingsomething,compellinganactionorinfluencingadecisionthro
ugh intimidation, threat or the use of force directly or indirectly, where potential or actual
injury may befall upon a person, his/her reputation or property to influence their participation
in the tendering process).

(6) The Bidder(s)/Contractor(s) shall always remain bound to all the clause, terms & conditions of
this RFP, Agreement and its undertaking given herein above.

Article3: Consequences of Breach

Without prejudice to any rights that may be available to the principal / Owner under law or the
Contract or its established policies and laid down procedures, the principal/ Owner shall have
the following rights in case of breach of this Integrity Pact by the Bidder(s) / Contractor(s) and
the Bidder / Contractor accepts and undertakes to respect and uphold the Principal / Owner’s
absolute right:

1. If the Bidder(s) / Contractor(s), either before award or during the execution of Contract has
committed a transgression through a violation of Article 2 above or in any other form, such as
to put his reliability or credibility in question, the Principal / Owner after giving 14 days’ notice
to the contractor shall have powers to disqualify the Bidder(s) / Contractor(s) from the Tender
process or terminate/ determine the Contract, if already executed or exclude the Bidder /
Contractor form future contract award processes. The imposition and duration of the exclusion
will be determined by the severity of transgression and determined by the Principal/Owner.
Such exclusion may be forever or for a limited period as decided by the Principal / Owner.

2. Forfeiture of EMD / Performance Guarantee / Security Deposit: If the Principal / Owner has
disqualified the Bidder(s)from the Tender process prior to the award of the Contract or
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terminated / determined the Contract or has accrued the right to terminate / determine the
Contract according to
Article3(1),thePrincipal/Ownerapartfromexercisinganylegalrightsthatmayhaveaccruedto the
Principal / Owner, may in its considered opinion forfeit the entire amount of Earnest Money
Deposit, Performance Guarantee ad Security Deposit of the Bidder / contractor.

3. Criminal Liability: If the Principal / Owner obtains knowledge of conduct of a Bidder or
Contractor, or of an employee or a representative or an associate of a Bidder or Contractor
which constitute s corruption within the meaning of IPC Act, or if the Principal / Owner has
substantive suspicion in this regard, the Principal / Owner will inform the same to law
enforcing agencies for further investigation.

Article 4: Previous Transgression

1. The Bidder declares that no previous transgressions occurred in the last 5 years with any
other Company in any country confirming to the anticorruption approach or with Central
Government or State government or any other Central / State Public Sector Enterprises in
India that could justify his exclusion from the Tender process.

2. If the Bidder makes incorrect statement on this subject, he can be disqualified from the
Tender process or action cab be taken for banning of business dealings / holiday listing of
the Bidder / Contractor as deemed fit by the Principal / Owner.

3. If the Bidder / Contractor can prove that he has resorted / recouped the damage caused by
him and has installed a suitable corruption prevention system, the Principal/ Owner may, at
its own discretion, revoke the exclusion prematurely.

Article 5: Equal Treatment of all Bidders / Contractor / Subcontractors

1. The Bidder(s) / Contractor(s) undertake(s) to demand from all subcontractors a commitment in
conformitywiththisIntegrityPact.TheBidder/Contractorshallberesponsibleforanyviolation( s) of
the principles laid down in this agreement/ Pact by any of its Subcontractors/sub / vendors.

2. The Principal / Owner will enter into Pants on identical terms as this one with all Bidders and
contractors.

3. The Principal/Owner will disqualify Bidders, who do not submit, the duly signed Pact between
the Principal/Owner and the bidder, along with the Tender or violate its provisions any stage of
the Tender process.

Article 6 - Duration of the Pact

1. This pact begins when both the parties have legally sign edit. It expires for the
Contractor/Vendor 12 months after the completion of work under the contract or till the
continuation of defect liability period, whichever is more and for all other bidders, till the
Contract has been awarded.

2. If any claim is made/lodged during the time, the same shall be binding a nd continue to be valid

despite the lapse of this Pacts as specified above, unless it is discharged determined by the
Competent Authority, DDA.

Article 7 — Other Provisions

1. This pact is subject to Indian Law, place of performance and jurisdiction is the Head Quarters
of the Division of the Principal / Owner, who has floated the Tender.
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>




Selection of an ICT Agency for Providing Dedicated Webserver & Managed Hosting
Services for DDA

2. Changes and supplements need to be made in writing. Side agreements have not been
made.

3. If the Contractor is a partnership or a consortium, this Pact must be signed by all the
partners or by one or more partner holding power of attorney signed by all partners and
consortium members. In case of a Company, the Pact must be signed by a representative
duly authorized by board resolution.

4. Should one or several provisions of this Pact turn out to be invalid; the remainder of this
Pact remains valid. In this case, the parties will strive to come to an agreement to their
original intensions.

5. Itis agreed term and condition that any dispute or difference arising between the parties
with regard to the terms of this Integrity Agreement / Pact, any action taken by the Owner /
Principal in accordance with this Integrity Agreement/Pact or interpretation there of shall
not be subject to arbitration.

6. If any claim is made/lodged during the time, the same shall be binding and continue to be
valid despite the lapse of this Pacts as specified above, unless it is discharged determined by
the Competent Authority, DDA.

7. This pact is subject to Indian Law, place of performance and jurisdiction is the Head Quarters of
the Division of the Principal/Owner, who has floated the Tender.

Article 8 - LEGAL AND PRIOR RIGHTS

All rights and remedies of the parties hereto shall be in addition to all the other legal rights
and remedies belonging to such parties under the Contract and/or law and the same shall be
deemed to be cumulative and not alternative to such legal rights and remedies aforesaid.

For the sake of brevity, both the parties agree that this Integrity Pact will have precedence
over the Tender / Contact documents with regard any of the provisions covered under this
Integrity Pact.

IN WITNESS WHERE OF the parties have signed and executed this Integrity Pact at the place and date first
above mentioned in the presence of following witnesses:

(For and on behalf of Bidder/ Contractor [ each Consortium Member, in case of Consortium])

veeevereee. (FOr and on behalf of
Principal/ Owner)

WITNESSES:

1.(Signature, name and
address)

2.(Signature, name and address)

Place:
Dated:

I
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FORM C:

Chartered Accountant Certificate for Turnover and Net Worth

(To be submitted on the Letterhead of the responding agency)

{Place}

{Date} To,

Ref: RFP Notification no <xxxx> dated <dd/ mm/ yy>

Subject:Declaration of Turnover and networth in response to the RFP for<NameoftheTender>,Tender
No<xxx>>

We have examined the books of accounts and other relevant records of — [M/s
(Name of Company),

Address]

for the financial years mentioned in table below. Onthebasis ofsuchexamination andaccording toinformation &
explanationgiventous,andtothebestofourknowledge&belief,weherebycertifythatthetur noverand net
worth of M/s [Company name] as at the end of said fina ncial yearswas as below.

Financial Year Net Worth (Book Turnover from AMC of Web

Value in INR Lakhs) server serices and managed

hositing(data centre)related
projects (in INR Lakhs)

2019-2020

2018-2019

2017-2018

Copy of summarized and audited balance sheets is attached for your reference. Place:
Date:

Charted Accountants Company Seal:
Authorized Signatory’s Signature:

Authorized Signatory’s Name and Designation:

I
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FORM D:

Format for Power of Attorney for Authorized Representative

Knowallmenbythesepresents, We,[nameoforganizationandaddressoftheregisteredoffice] dohereby

constitute, nominate, appoint and authorize Mr / Ms [ name], son/ daughter/ wife of [name], and
presently residing at [address], whois presently employed with/ retained by usand holding the position of
[designation] as our true and lawful attorney(hereinafter referred to as the-Authorized
Representative), with power to sub- delegate to any person, to do in our name and on our behalf, all such acts,
deeds and things asare necessary or required in connection with or incidental to submission of our Proposal for
and selection as Agencyfor [name of assignment], to be developed by Delhi Development Authority (t he
-Authority) including but not limited to signing and submission of all applications, proposalsandother
documentsandwritings,participatinginpre -bidandotherconferencesandproviding information/ responses to
the Authority, representing us in all matters before the Authority and undertakings consequent to
acceptance of our proposal and generally dealing with the Authority in all mattersinconnectionwithor
relatingtoorarisingoutofourProposalforthesaidProjectand/or upon
award thereof to us until accepting the work order with the Authority.

AND,We doherebyagreetoratifyandconfirmallacts,deedsandthingslawfullydoneorcausedtobe done by
our said Authorized Representative pursuant to and in exercise of the powers conferred by this Power of
Attorney andthat all acts,deeds andthingsdoneby our saidAuthorizedRepresentative in exerciseofthe
powersherebyconferredshallandshallalwaysbedeemedtohavebeendonebyus.

IN WITNESS WHEREOF WE, [ name of organization], THE ABOVE NAMED PRINCIPAL HAVE

EXECUTED THIS POWER OF ATTORNEY ON THIS [date in words] DAY OF [month] [year in_yyyy‘ format].

For[nameandregisteredaddressoforganization] [Signature] [Name] [
Designation]

Witnesses:

1. [Signature, name and address of witness]
2. [Signature, name and address of Witness]

Accepted

Signature]

[ Name] [ Designation] [Address]

Notes:

The mode of execution of the Power of Attorney should be in accordance with the procedure, if any, | aid downby
the applicable law and the charter documents of the executant(s) and when it is so required the same should be
under seal affixed in accordance with the required procedure.

Wherever required, the Applicant should submit for verification the extract of the charter documents and other
documents such as a resolution/ power of attorney in favour of the person executing this Power of Attorney for
the delegation of power hereunder on behalf of the Applicant.
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For aPowerofAttorney executedand issuedoverseas, thedocument will alsohave to belegalized by the Indian
Embassy and notarized in the jurisdiction where the Power of Attorney is beingissued. However, the Power of
Attorney provided by Applicants from countries that have signed The Hague Lelation Convention, 1961are not
required tobelegalized bythelndianEmbassy ifit carriesaconformingApostle certificate.
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FORM E :

Format of Bank Guarantee for Earnest Money Deposit

BG No.
Date:

In consideration of you Delhi Development Authority, Government of India, New Delhi —
110007 (hereinafter referred to as the —Authority which expression shall, unless repugnant to the
context or meaning thereof, include its administrators, successors and assigns) having agreed to
receive the proposal of [Name of company],(hereinafter referred to as the —Bidder Iwhich
expression shall unless it be repugnant to the subject or context thereof include its successors
and assigns), for appointment as Agency for [ name of assignment] pursuant to the RFQ -cum-
RFP Document dated [ date] issued in respect of the Assignment and other related documents
including without limitation the draft work order for services (hereinafter collectively referred to
as —RFQ-cum-RFP Documents), we [ Name of the Bank] having our registered office at [
registered address] and one of its branches at[ branch address](hereinafter referred to as the
—Bank), at the request of the Bidder, do hereby in terms of relevant clause of the RFQ - cum -
RFP Document, irrevocably, unconditionally and without reservation guarantee the due and
faithful fulfilment and compliance of the terms and conditions of the RFQ - cum - RFP Document
by the said Bidder and unconditionally and irrevocably undertake to pay forthwith to the
Authority an amount of Rs. [ in figures] ([ in words])(hereinafter referred to as the —Guaranteel)
as our primary obligation without t any demur, reservation, recourse, contest or protest and
without reference to the Bidder if the Bidder shall fa il to fulfil or comply with all or any of the
terms and conditions contained in the said RFQ - cum — RFP Document.

Any such written demand made by the Authority stating that the Bidder is in default of the due
and faithful fulfilment and compliance with the terms and conditions contained in the RFQ - cum
- RFP Document shall be final, conclusive and binding on the Bank. We, the Bank, further agree
that the Authority shall be the sole judge to decide as to whether the Bidder is in default of due
and faithful fulfilment and compliance with the terms and conditions contained in the RFQ - cum-
RFP Document including, Document including without limitation, failure of the said Bidder to
keep its Proposal valid during the validity period of the Proposal as set forth in the said RFQ -
cum - RFP Document, and the decision of the Authority that the Bidder is in default as aforesaid
shall be final and binding on us, notwithstanding any differences between the Authority and the
Bidder or any dispute pending before any court, tribunal, arbitrator or any other authority.

We, the Bank, do hereby unconditionally undertake to pay the amounts due and payable under
this Guarantee without any demur, reservation, recourse, contest or protest and without any
reference to the Bidder or any other person and irrespective of whether the claim of the Authority
is disputed by the Bidder or not, merely on the first demand from the Authority stating that the

amount claimed is due to the Authority by reason of failure of the Bidder to fulfil and comply
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with the terms and conditions contained in the RFQ - cum - RFP Document including without
limitation, failure of the said Bidder to keep its Proposal valid during the validity period of the
Proposal as set forth in the said RFQ -cum-RFP Document for any reason whatsoever. Any such
demand made on the Bank shall be conclusive as regards amount du e and payable by the Bank
under this Guarantee. However, our liability under this Guarantee shall be restricted to an amount
not exceeding Rs. [ in figures] ([ in words]).

This Guarantee shall be irrevocable and remain in full force for a period of 18 0 (one hundred
eighty) days from the Proposal Due Date and a further claim period of thirty (30) days or for such
extended period as maybe mutually agreed between the Authority and the Bidder, and agreed to
by the Bank, and shall continue to be enforceable until all amounts under this Guarantee have
been paid.

The Guarantee shall not be affected by any change in the constitution or winding up of the Bidder
or the Bank or any absorption, merger or amalgamation of the Bidder or the Bank with any other
person.

In order to give full effect to this Guarantee, the Authority shall been titled to treat the Bank as the
principal debtor. The Authority shall have the fullest liberty without affecting in any way the
liability of the Bank under this Guarantee from time to time to vary any of the terms and
conditions contained in the said RFQ - cum - RFP Document or to extend time for submission of
the Proposals or the Proposal validity period or the period for conveying of Letter of Acceptance
to the Bidder or the period for fulfilment and compliance with all or any of the terms and
conditions contained in the said RFQ -cum-RFP Document by the said Bidder or to postpone for
anytime and from time to time any of the powers exercisable by it against the said Bidder and
either to enforce or forbear from enforcing any of the terms and conditions contained in the said
RFQ - cum - RFP Document or the securities available to the Authority, and the Bank shall not be
released from its liability under these presents by any exercise by the Authority of the liberty
with reference to the matters aforesaid or by reason of time being given to the said Bidder
or any other forbearance, act or omission on the part of the Authority or any indulgence by the
Authority to the said Bidder or by any change in the constitution of the Authority or its
absorption, merger or amalgamation with any other person or any other matter or thing
whatsoever which under the law relating to sureties would but for this provision have the effect of
releasing the Bank from its such liability.

Any notice by way of request, demand or otherwise here under shall be sufficiently given or made
if addressed to the Bank and sent by courier or by registered mail to the Bank at the address set
forth herein.
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We undertake to make the payment on receipt of your notice of claim on us addressed to [ Name
of bank along with branch address] and delivered a tour above branch which shall be deemed to
have been duly authorized to receive the said notice of claim.

It shall not be necessary for the Authority to proceed against the said Bidder before proceeding
against the Bank and the guarantee herein contained shall be enforceable against the Bank,
notwithstanding any other security which the Authority may have obtained from the said Bidder
or any other person and which shall, at the time when proceedings are taken against the Bank
hereunder, be outstanding or unrealized.

We, the Bank, further undertake not to revoke this Guarantee during its currency except with the
previous express consent of the Authority in writing.

The Bank declares that it has power to issue this Guarantee and discharge the obligations contemplated
herein, the undersigned is duly authorized and has full power to execute this Guarantee for and on behalf
of the Bank. For the avoidance of doubt, the Bank’s liability under this Guarantee shall be restricted to Rs.
[ in figures] ([in words]). The Bank shall be liable to pay the said amount or any part thereof only if the
Authority serves a written claim on the Bank in accordance with paragraph 8 here of, on or before [ date].

Signed and Delivered by [Name of bank]

By the hand of Mr. / Ms. [ name], it‘s [ designation] and authorized official. (Signature of the Authorized
Signatory) (Official Seal)

Notes:

The Bank Guarantee should contain the name, designation and code number of the officer(s) signing the
Guarantee.

The address, telephone number and other details of the Head Office of the Bank as well as of issuing
Branch should be mentioned on the covering letter of issuing Branch.
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Form F:

Details of Works Executed / Bidder’s Experience

(PART 1) — Consolidated Statement

(To be submitted on firm’s letter head)

Name of Work
Date of Award of

Name of Client
work

Date of Completion

of work
Amount

SignatureofAuthorisedSignatory

Date

Form F (Part 2) : Individual details of Projects

[Using the format below, provide information on each assignment for whichyour firm, and each Affili ate for this
assignment,waslegallycontracted eitherindividuallyasacorporateentityorasoneofthemajor companies
withinanJVforcarryingoutconsultingservicessimilartotheonesrequestedunderthis assignment.]

Assignment Name and Project cost

Approx. value of the contract (in INR in La kh/ Crore):

Country:

Location within country:

Duration of assignment (months):

Name of Client

Total No. of staff -months of the assignment:

Address

Approx.valueoftheservicesprovidedbyyourfirmunder

the contract (in INR in Crore):

Start Date (Month/Year)

Completion Date (Month/Year)

No. ofprofessionalstaff-monthsprovidedbyassociated

consultants

Name of Lead Partner

Name of Associated Consultants, if any:

Name of senior professional staff of your firm involved

andfunctionsperformed(indicatemostsignificantprofiles
suchasProjectDirector/Coordinator,TeamLeader):

Narrative description of the Project:
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(highlight project capital cost in the narration)

Description of actual services provided by your staff within the assignment:

Note: Project Datasheet will be consideredfor evaluationonlyif relevant work order/contract agreement
and client certificate is submitted for the same.

Firm’s Name:

Authorized Signature:

Note: For thepurposeofevaluation ofBidders INR65.0 (INRSixty Five)perUSDshall beconsidered astheapplicablecurrency conversionrate. In
caseof any other currencythe same shall first beconvertedto USD asonthe date 60 (Sixty) days prior totheproposal duedateandthe amount so
derived in USD shall beconverted intoINR at the aforesaid rate. Theconversionrate of suchcurrency shall be the daily representative exchange
rates published by the IMF for the relevant date.
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Form G:

Technical Proposal Submission Form

To

Dy Director (Systems)

Delhi Development Authority Vikas Sadan
New Delhi-110007

[ Location, Date]

RFQ-cum- RFP [ID] dated [date] for selection for [name of assignment]

Sir

With reference toyour RFQ - cum - RFP Document above, we, having examined all relevant documents and understoodtheir
contents,herebysubmitourTechnicalProposalforselectionforaboveassignment.

We enclose the Technical Compliance Sheet in support of our technical proposal We
remain,

Yours sincerely,

Authorized Signature [In full and initials]: Name and Title of Signatory: Name of Firm: Address:
Telephone:
Fax:

(Name and seal of the Applicant/ Member in Charge)

Encl: Duly filled Technical Compli ance Sheet (see para 2 Dara Sheet 3)

[On)
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FormH
[Location, Date]

Form for Submission of Client’s Certificate

Following AMC of Webserver , Managed Hosting Work has been done by the Agency mentioned below
for us/ our clients

Name and Address of Agency:

Name and Address of Client:

Work Order date:

Work Completion date:

Title of Work:

Amount (INR):

url / access to the application:

Context in which Application was developed Features of the Application:

Assessment of Services: Satisfactory /
unsatisfactory

Certified that the aforesaid application/system was developed by [name of
the company] [Authorised signatory]

Please enclose copy of work order & work completion certificate

57




Selection of an ICT Agency for Providing Dedicated Webserver & Managed Hosting
Services for DDA

FORM N

Financial Proposal Submission Form

[Location]
[Date] To
Dy. Dir (Systems)Ill

Delhi Development Authority

Ministry of Housing and Urban affairs (MoH&UA)
Vikas Sadan

New Delhi-110007
Subject: Services for [name of assignment].

Dear Sir,

We, the undersigned, offer to provide the services for [name of assignment] in
accordance with your Request for Qualification-cum-Request for Proposal dated
[date] and our Proposal. Our attached Financial Proposal is as below-

Financial Quote AMC of Webserver Services and Managed Hosting for DDA (Pls Refers to
Annexure ‘A’ for list of Servers): -

Items Detail Estimated No of |Unit rate (Excl|GST Total Amount per
units GST) [INR perRate (%)|year (including
year] GST)
(a) (b) (©) (d) (€)= (b) * (c)
(1+(d)%)
Total -

OUR FINANCIAL PROPOSAL (INCLUSIVE OF ALL TAXES)
THEREFORE IS-

Total Amount incl Tax

Total Amount in
\Words
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Our Financial Proposal shall be binding upon us subject to the modifications
resulting from actual no. of items, if any, up to the expiration of the validity period
of the Proposal, i.e.[date].

We undertake that, in competing for (and, if the award is made to us, in executing)
the above assignment, we will strictly observe the laws against fraud and
corruption in force in India namely —Prevention of Corruption Act 1988.

Our offer shall be valid up to 180 days from Date of Opening of Tender (Technical
Proposal).

We understand that our fee will be paid in accordance the following milestones
specified in the tender document.

We understand you are not bound to accept any Proposal you receive.

Yours sincerely,

Authorized Signature [In full and initials]:
Name and Title of Signatory:

Name of Firm:

Address:

[Op)
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FORM P: Standard Form of Work Order

DELHI DEVELOPMENT AUTHORITY
(SYSTEMS DEPARTMENT)

B BLOCK, 1 ST FLOOR VIKAS SADAN,
INA NEW DELHI

No To
M/S[ ]

[ Date, Place]
Sir,

Sub : Order for the award of work for [ Name
of assignment]

DDA had invited the bids vide their tender no. < insert service details > Dated XX.XX.XXXX
(hereinafter referred to as ‘Tender Document’) for “ Subject

2

You had submitted its proposal dated xx/ xx/202x (hereinafter referred to as the ‘Tender’) for the
provision of such services (i.e. [ Name of Work ] in accordance with its proposal as set out in its
Tender and in accordance with the terms and conditions of the Tender and the tender documents.

DDA has agreed to appoint the AGENCY for the provision of < insert service title > such services
and the AGENCY has agreed to provide <insert service title>, as are represented in the Tender,
including the terms of this Agreement, in accordance with the terms and conditions of the Tender,
and in terms of the discussions, negotiations, clarifications in relation to the implementation of the
Scope of Work.

The Purchaser hereby agrees to pay the Agency in consideration of the provision of < insert
service detail > therein, the Agreement Price as per the table below (List of Item as per Annexure
‘A’ ) -

Component Unit Rate per [GST (%) |[Estimated [Total
Unit(excl No of units |estimated

tax) .
price(incl

Tax)

(03]
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at the time and in the manner prescribed by the Agreement/ Tender Documents.

The total value of the Contract shall not exceed Ixxxxxxxxxxxx/ - (Rupees
XXXXXXXXXXXXXXXXXXXXXX Only) inclusive of taxes.

You are requested to acknowledge receipt of this letter and convey your acceptance by submitting
dul y signed Agreement and Indemnity Bond on Stamp paper of Rs 100 within ....... days of issue
of this letter.

You are requested to submit Performance Guarantee of amount and manner as specified in the
tender document within .....days of issue of this letter. Format of the BG is enclosed.

We Remain,

( )
Dy Dir Systems

(op}
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FORM Q

Form for Agreement

AGREEMENT

THIS AGREEMENT is made on the......... day of............ 2021 at.veiviniees India

BETWEEN

The < Delhi Development Authority> Statutory Authority created by Delhi Development Act, 1957 having its
office at Vikas Sadan, INA, New Delhi, e-mail ...... (herein after referred to as “the Purchaser”) which
expression shall unless repugnant to the context or meaning thereof mean and be deemed to include its
authorized agents, representatives and permitted assigns of the First Part.

AND

The Party <insert agency name>, having its office at ....... , e-mail ...... (hereinafter referred to as “ Agency”)
which expression shall unless repugnant to the context or meaning thereof mean and be deemed to include
their successors and permitted assigns having its registered office at of the Second Part.

WHEREAS

(@ The Purchaser had invited the bids vide their tender no. Dated xx.xx.xxxx (herein after referred to as
‘Tender Document’)for” Subject ”

(b) The AGENCY had submitted its proposal dated xx/xx/201x (hereinafter referred to as the ‘Tender’)
for the provision of such services (i.e.
.......................................................................................................................................... )in accordance with
its proposal as set out in its Tender and in accordance with the terms and conditions of the Tender
and the tender documents.

() The DDA has agreed to appoint the AGENCY for the provision of < insert service title> such services
and the AGENCY has agreed to provide, as are represented in the Tender, including the terms of this
Agreement, the Annexure attached hereto and in accordance with the terms and conditions of the
Tender, and in terms of the discussions, negotiations, clarifications in relation to the implementation
of the Scope of Work.

(d) In consideration of the foregoing and the mutual covenants and promises contained herein and
other good and valuable consideration the receipt and adequacy of which is hereby acknowledged,
the parties intending to be bound legally.

NOW, THIS AGREEMENT WITNESSETH AS FOLLOWS:

1) In this Agreement words and expressions shall have the same meanings as are respectively assigned
to them in the tender document vide no.<insert Tender Reference details>Dated<insert date>.

[0p)
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2)

3)

4)

5)

Services for DDA

All the terms and conditions as mentioned in the RFP cum RFQ( tender document) vide no. < insert
Tender Reference details> Dated< insert date> are ipso facto applicable under this Agreement.

The following documents shall form part of this Agreement and be read and construed accordingly:-

a List of Webserver & Managed Hosting with Price Details Annexure-A
b Tender Document including SLA and Penalties Annexure-B
c Corrigendum issued by DDA on the Tender Document Annexure - C
d Technical Bid submitted by Agency Annexure -D

The Terms and Conditions and Clauses mentioned in the Tender Document (Annexure -B), subject to
Corrigendum issued (Annexure — C) shall deemed to be the clauses of this agreement.

In consideration of the payments to be made by the DDA to the Agency as hereinafter mentioned,
the Agency hereby covenants with the DDA to provide <insert service detail>, inconformity in all
respects with the provisions of this Agreement/Tender Documents .

The DDA hereby covenants to pay the Agency in consideration of the provision of < insert service
detail> therein, the Agreement Price or such other sum as may become payable under the provisions
of the Agreement/Tender Documents at the time and in the manner prescribed by the
Agreement/Tender Documents.

The total value of the Contract shall not exceed — IXXXXXXXXXXXX/- (Rupees
XXXXXXXXXXXXXXXXXXXXxXOnly) (GST extra as applicable).

This agreement shall be effective from dd/mm/yyyy (here in after “the said date” i.e. the date of signing
of this Agreement and shall remain valid for a period of from the date of signing of this Agreement.

Commencement, completion, modification and termination of work order

10)

11)

12)

Effectiveness of work order: This Work order shall come into effect on the date of signing on this
agreement, or such date as is assented to by the Agency and fixed by DDA.

Commencement of Services: The Agency shall commence the Services from the date this work
order comes into force, or such date notified by the DDA.

Expiration of work order: Unless terminated earlier pursuant to relevant clauses in this work order
hereof, this work order shall expire when Services have been complete d and all payments have
been made at the end of such time period after the Effective Date.

Modification: Modification of the terms and conditions of this work order, including any
modification of the scope of the Services or of the work order Price, may only be made by written
agreement between the Parties.

Obligations of the Agency

13)

General: The Agency shall perform the Services and carry out their obligations hereunder with all
due diligence, efficiency and economy, in accordance with generally accepted professional

[0p}
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14)

15)

16)

17)

18)

19)

Services for DDA

techniques and practices, and shall observe sound management practices, and employ appropriate
advanced technology and safe methods. The Agency shall always act, in respect of any matter
relating to this Work order or to the Services, as faithful advisers to the DDA, and shall at all times
support and safeguard the DDA’s legitimate interests in any dealings with Sub - consultants or third
parties.
Prohibition of Conflicting Activities: Neither the Agency nor their Sub - consultants nor the Personnel
shall engage, either directly or indirectly, in any of the following activities:
a)  DuringthetermofthisWorkorder,anybusinessorprofessionalactivitieswhichwouldconflict with the

activities assigned to them under this Work order; and
b)  After the termination of this Contact, such other activities as maybe specified in the SC.
Confidentiality :The Agency, their Sub-consultants, and the Personnel of either of them shall not,
either during the term or within two(2) years after the expiration of this Work order, disclose any
proprietary or confidential information relating to the Project, the Services, this Contact or the DDA's
business or operations without the prior written consent of the DDA.

Liability of the Agency: Subject to additional provision s, if any, in this work order the Agency’s
liability under this Work order shall be as provided by the Applicable Law.

Professional Liability Insurance: Agency will maintain at its expense, Professional Liability Insurance
including coverage for errors and omissions caused by Agency’s negligence, breach in the
performance of its duties under this Work order from an Insurance Company permitted to offer such
policies in India, for a period of one year beyond completion of Services commencing from the
Effective Date, (i) For an amount not exceeding total payments for Professional Fees made or
expected to be made to the Agency hereunder or (ii) the proceeds, the Agency may be entitled to
receive from any insurance maintained by the Agency to cover such a liability, whichever of(i) or(ii)is
higher with a minimum coverage of INR 20,00,000 (Twenty Lakh Rupees).

If the Agency fails to complete the Assignment, within the period specified under the work order, the
Performance Guarantee is liable to be forfeited in full or part in case of underperformance and
undue delays in performance by the agency, besides other action, including blacklisting of the
agency as m ay be deemed fit by DDA.

Agency shall be deemed to be bound by the technical proposal (Annexure D) submitted and shall
meet the functionalities proposed by him in the said technical proposal, whether or not covered in
the scope of work provided by the DDA.

Obligations of the DDA

20)

21)

Assistance and Exemptions: The DDA will use its best efforts to ensure that the Government will
provide the Agency with work permits and such other documents as necessary to enable the Agency to
perform the Services:

the issue to officials, agents and representatives of the Government all such instructions as maybe
necessary or appropriate for the prompt and effective implementation of the Services;

Payments to the Agency

22)

23)
24)

The Agency shall be responsible for accuracy of the estimate and all other details prepared by him as
part of these services. The Agency shall indemnify the DDA against any inaccuracy in the work, which
might surface during implementation of the project.

An advance payment will not be considered.

The Agency will submit pre-receipted invoices /bills in triplicate, complete in all respects and
supported with all required documents to prove the work done any amount payable, on the last
working day of every quarter, for necessary settlement. The invoices should be submitted along with
complete details of the work undertaken during the month(s), supporting documents and bills as
well as documentation in support of the bill. A re conciliation sheet pertaining to the bills will be
submitted every quarter.
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25) The final payment, each year, shall be released only after completion of the required work for the y
ear and on submission of a statement of work having been executed as per the requirements
detailed in the RFP Document, or communicated subsequently by DDA.

26) Currency: The price is payable in local currency i.e. Indian Rupees

27) Payment for Additional Services: For the purpose of determining the remuneration due for
additional services as maybe agreed under relevant clauses for modification in this work order. 28) If
the Agency does not make any demand for reconciliation in respect of any claim, in writing, within
30 days of receiving the intimation from the Officer -in-Charge that “final bill is ready for the
payment”, the claim of the Agency shall be deemed to have been waived and absolutely barred and
the DDA shall be discharged and released of all liabilities under the contract in respect of such claim.
29) All bills/invoices shall always be supported by all the required documents to substantiate the
work done & amount due and unless the bill is submitted along with documents, same shall not be
considered as valid for any purpose and no interest, whatsoever, shall be paid thereon. 30) Bill
considered valid and acceptable shall be paid within a period of 45 days from the receipt thereof.
31) All bills, letters, notices and documents etc. shall always be submitted against receipt and
duplicate copy thereof shall always be kept by the Agency.

28) Payment for Additional Services: For the purpose of determining the remuneration due for
additional services as may be agreed under relevant clauses for modification in this work order.

29) If the Agency does not make any demand for reconciliation in respect of any claim, in writing, within
30 days of receiving the intimation from the Officer-in-Charge that “final bill is ready for the
payment”, the claim of the Agency shall be deemed to have been waived and absolutely barred and
the DDA shall be discharged and released of all liabilities under the contract in respect of such claim.

Assignment and Charges

30) The Work order shall not be assigned by the Agency save andexcept withprior consent in writingof the
DDA,whichtheDDA willbeentitledtodeclinewithout assigninganyreasonwhatsoever.
31) The DDA isentitledtoassignany rights, interests andobligationsu nder this Work order tothird parties.

Force Majeure

32) Neitherpartywillbeliableinrespectoffailuretofulfillitsobligations,ifthesaidfailurei sentirelydue toActs
of God,Governmentalrestrictionsorinstructions,natural calamitiesor catastrophe,epidemics or
disturbances inthecountry (such as war, hostility, acts of public enemy, civil commotion, sabotage, fires,
floods, explosions, epidemics quarantine restrictions, strikes, lockouts) (hereinafter referr ed to as "events")
provided sucheventisdulyendorsedbytheappropriateauthorities/chamber ofcommercein the country.
33) Force Majeure shall notinclude
()  any eventwhichiscaused by the negligenceor intentional action ofaParty or by or ofsuchParty’ s agents
or employees, nor

(i) any event which a diligent Party could reasonably have been expected both to take into account at the
time of being assigned the work, and avoid or overcome with utmost persistent effort in the carrying
out of its obligationshereunder.

34) A Party affected by an event of Force Majeure shall immediately notify the other Party of such event,
providingsufficient and satisfactory evidenceofthenatureandcauseof suchevent,andshall simi larly give
written notice of the restoration of normal conditions as soon as practicable, but within 21 days from the
date of occurrence and termination thereof .

35) NoBreach of Work order: The failure of a party to fulfill any of its obligations under the Work ord er shall
notbe consideredto be abreach of, or default under this Work order in sofar as such inability arises from
aneventofForce Majeure,provided that theParty affected bysuch anevent:

a) Has taken all precautions, due care and reasonable alternative measures in order to carry out the terms
and conditions of this Work order, and

b) hasinformed the other partyassoonaspossible about the occurrence ofsuchanevent.

c) thedatesofcommencementandestimatedcessationofsuchevent ofForce Majeure;and

d) themannerinwhichtheForceMajeureevent(s)affectstheParty’  sobligation(s)undertheWork  order.

36) If a Party has given the notice specified above, neither of the Parties shall be able to terminate, suspend or
excuse then on performance of its obligations here under nor shall either party have any claim for
damages against the other in respect of such non-performance or delay in performance.

37) Deliveries under the contract shall be resumed as soon as practicable after such event has come to a n end or
ceased to exist and the decision of the DDA as to whether the deliver ies have so resumed or not, shall be final
andconclusive, provided that if the performance inwhole or in part or any obligatio n under thecontractis
prevented ordelayed by reasonofany suchevent for aperiodexceeding 60 day s, the DDA may, at his option,
terminate theContract.

[op)
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38) Extension of Time: Any period within which a Party shall, pursuant to this Work order, complete any action or

task, shall be extendedfor a period equal to the time during which such Party was unable to perform such
action as a result of Force Majeure.

39) Payments: During the period of their inability to perform the Services as a result of an event of Force

Majeure, the Agency shall be entitled to continue to be paid under the terms of this Work order, as
well as to be reimbursed for additional costs reasonably and necessarily incurred by them during such
period for the purposes of the services and in reactivating the services after the end of such period.

Termination

40)

41)

42)

43)

By the DDA: TheDDAmayterminatethisWorkorder,writtennotic eofterminationtotheAgency, to be

given after the occurrence of any of the events specified in this clause:

a) iftheAgencydonotremedyafailurein the performance of their obligations under the Work order,
within a period of seven (7) days, after being notified or within such further period as the DDA may
have subsequently approved inwriting;

b)  within fifteen (15) days, if the Agency become insolvent or bankrupt;

c) if, as the result of Force Majeure, the Agency are unable to perform a material portion of the
Services for a period of not less than fifteen (15)days;

d)  within fifteen (15) days, if the Agency fails to c omply with any final decision reached as a result of
arbitration proceedings pursuant to relevant clauses hereof;

e)  within seven (7) days, if the Agency submits to the DDA a false statement which has a material effect on
the rights, obligations or interests of the DDA. If the Agency places itself in position of conflict of
interest or failsto disclose promptly anyconflict of interest to the DDA;

f) within seven (7) days, if the Agency, in the judgment of the DDA has engaged in Corrupt or
Fraudulent Practices in competing for or in executing the Work order;

g) ifthe DDA, initssolediscretion and for anyreason whatsoever, within a period of fifteen (15) days’
decides to terminate this Work order.

Subject to clause 18 of this agreement, any functionality which is neither in the tender document nor

explicitly specified in thescope ofwork, either by accident or by design, will notbe considered t o be a breach

of contract, suchthatthe Agencymust beliablefor legal actionsand bechargedfordamages .

DDAmay,at any time,terminatethepurchaseorder by givingfourweekswrittennotice totheAgency, without

any compensation to the Agency, if the Agency becomes bankrupt or otherwise insolvent.

Paymentupontermination:UponterminationofthisWorkorder,the DDAwillmakethefollowing

payments to the Agency:

a)  Remuneration pursuant to relevant clauses for Services satisfactorily performed prior to the
effective date oftermination;

b)  If the Work order is terminated pursuant to Clause 40a),b),c),d),e)or f), the Agency shall not be
entitled to receive any agreed payments upon termination of the Work order. However, the DDA
may consider making payment for the part satisfactorily performed on the basis of the quantum
merit as assessed by it, in its sole discretion, if such part is of economic utility tothe DDA. Under
such circumstances, upon termination, the DDA may also impose liquidated damages as per the
provisions of relevant clauses of this Work order.

€) TheAgency will be required to pay any such liquidated damages to DDA within 30 days of
termination date.

Disputes about Events of Termination: If either Party disputes Termination of the work order under

relevant clauses hereof, such Party may, within forty-five(45)days after receipt of notice of termination

from the other Party, refer the matter to arbitration under relevant clauses hereof, and this Work order
shall not be terminated on account of such event except in accordance with the terms of any resulting
arbitral award.

Severability:

45)

If for any reason whatever any provision of the Work order is or becomes invalid, illegal or
unenforceable or is declared by any court of competentjurisdiction orany other instrumentality to be
invalid,illegal orunenforceable, thevalidity,legality or enforceability of theremainingprovisionsshall notbe
affectedinany manner, andthe Partieswill negotiate ingood faithwithaviewtoagreeing upon one or more
provisions whichmaybesubstitutedfor suchinvalid, unenforceable orillegal provisions, asnearly as is
practicable. Provided failure toagree upon any such provisions shall not be subject to dispute resolution
under the Work order or otherwise.

Risk Purchase

46)

In the event Agency fails to execute the project as stipulated in the delivery schedule, or to the

[op)
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satisfaction of the DDA or fails to perform its obligations (or any part thereof) under this Agreement orifthe
Agreementisterminatedbythe DDA duetobreachofanyobligationsoftheAgencyunder this Agreement,
DDA reserves the right to procure similar or equivalent Services/Deliverables from another alternate
source at the risk, cost and responsibility of the Agency.

47) Any incremental cost borne by the DDA in procuring such Services/ Deliverables shall be borne by the
Agency. Any such incremental cost incurred in the procurement of such Services/ Deliverables from
alternative source will be recovered from the undisputed pending due and payable payments, Security
Deposit/Bank Guarantee provided by the Agency under this Agreement, and if the value of the Services/
Deliverables under risk purchase exceeds the amount of Security Deposit/Bank Guarantee, the same
may be recovered if necessary by due legal process. Before taking such a decision under this Clause, DDA shall
serve anotice period of 1(one) month tothe Agency.

Limitation of Liability

48) Neither the Party shall be liable to the other Party for any indirect or consequential loss or damage
(including loss of revenue and profits) arising out of or relating to the Contract.

49) Except in the case of Gross Negligence or Wilful Misconduct on the part of the Agency or on the part of
any person acting on behalf of the Agency executing the work or in carrying out the Services, the
Agency, with respect to damage caused by the Agency including to property and/or assets of DDA or its
clients shall regardless of anything contained herein, not be liable for any direct loss or damage that
exceeds(A) the Contract Value or (B) the proceeds the Agency may be entitled to receive from any
insurance maintained by the Agency to cover such a liability, whichever of (A) or (B) is higher.

50) This limitation of liability stated in this Clause, shall not affect the Agency’s liability, if any, for direct
damage by Agency to a Third Party's real property, tangible personal property or bodily injury or
death caused by the Agency or any person acting on behalf of the Agency in executing the work or in
carrying out the Services.

51) For the purposes of above Clauses, -

() "Gross Negligence" means any act or failure to act by a Party which was in reckless disregard of or
gross indifference to the obligations of the Party under the Contract and which causes harmful
consequences to life, personal safe ty or real property of the other Party which such Party knew, or
would have known if it was acting as a reasonable person, would result from such act or failure to
act. Notwithstanding the foregoing, Gross Negligence shall not include any action taken in good
faith for the safeguard of life or property.

(i) "wilful Misconduct" means an intentional disregard of any provision of this Contract which a Party
knew or should have known if it was acting as a reasonable person, would result in harmful
consequences to life, personal safety or real property of the other Party but shall not include any
error of judgment or mistake made in good faith.

Indemnity

52) The Agency must indemnify the DDA against all third party claims of infringement of patent,
trademark/copyright or industrial design rights arising from the use of the supplied software/
hardware/manpower etc and related services or any part thereof. DDA stand indemnified from any claims
thatthe hired manpower/ Agency’s manpower mayopttohavetowardsthe discha rge of their duties in the
fulfilment of the purchase orders. DDA also stand indemnified from any compensation arising out of
accidental loss of life or injury sustained by the hired manpower / Agency’s manpower while discharging
their duty towards fulfilm ent of the purchase orders.

53) TheAgencyagreestoindemnifyandholdharmlessthe DDAfromandagainst anyandall claims, actions,
proceedings, lawsuits, demands, losses, liabilities, damages, fines or expenses (including interest, penalties,
attorneysfeesandothercostsofdefenseorinvestigationrelatedtoorarisingoutof, whether directly or
indirectly,

(@) thebreachbythe Agency of anyobligations specified inrelevant clauses hereof;

(b) the alleged negligent, reckless or otherwise wrongful act or omission of the Agency including
professionalnegligenceormisconductofanynature whatsoeverinrelationtoServicesrendered to the
DDA;

(c) anyServicesrelated toorrenderedpursuanttotheWork order(collectively —Indemnified
matter).

54) Assoonasreasonably practicableafterthereceiptby the DDA ofanoticeofthecommencementofany action
by athird party, the DDA will notify the Agency of the commencement thereof; provided, however, that
the omissions to notify shall not relieve the Agency from any liability which it may have to the DDA or the
third party.

55) The obligations to indemnify and hold harmless, or to contribute, with respect to losses, claims, actions,
damages and liabilities relating to the Indemnified Matter shall survive until all claims for
indemnificationand/orcontributionassertedshallsurviveanduntiltheirfinalresolutionthereof.

56) Theforegoingprovisions arein addition to any rights which the DDA may have at common law, in equity
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57)

58)

50)

60)

Services for DDA

or otherwise.

TheAgencyshallatalltimesindemnify andkeepindemnified DDAagainstallclaims/damagesetc.for any
infringement of any Intellectual Property Rights (IPR) while providing its services under the Project.

The Agency shall at all times indemnify and keep indemnified DDA against any claims in respect of any

damages or compensation payable in consequences of any accident or injury sustained or suffered by its
employeesor agents orby any other third party resultingfromor by any action,omissionor operation
conducted by or on behalf of the Agency.

The Agency shall at all times indemnify and keep indemnified DDA against any and all claims by
Employees, Workman, Contractors, sub -contractors, suppliers, agent(s), employed engaged or otherwise
working for the Agency, inrespect of wages, salaries, remuneration, compensation or the like.

All claims regarding indemnity shall survive the termination or expiry of the Work Order.

Settlement of disputes and Arbitration

61)

62)

63)

Notices

64)

65)

66)

67)

Amicable Settlement: The Parties shall use their best efforts to settle amicably all disputes arising out of
or in connection with this Work order or its interpretation. The DDA and the Agency shall make every
effort to resolve amicably, by direct formal negotiation, any disagreement or dispute arising between the
munder or in connection with the Contract.

If, after30 (thirty) days from the commencement of such formal negotiations/Claims (throughwritten
communications), including the final bill for payment, to the Project-In-Charge, the DDA and the
Agency are unable to resolve amicably such dispute, the matter will be referred to the Vice-Chairman of
the DDA, for his/her opinion.

If the Agency doesn’t agree with the opinion of the Vice-Chairman of the DDA, the matter shall be
referred to a panel of three Arbitrators: one Arbitrator to be nominated by DDA, the other oneto be
nominated by the Agency and a third arbitrator to be appointed by the two arbitrators jointly. The
award of the Arbitrators shall be final and binding on the parties. Proceedings under this clause shall be
subject to applicable law of the Arbitration and Conciliation Act, 1996 and the venue of such
arbitration shall be Delhi. Cost of arbitrations hall be borne by each party proportionately, as per the
Schedule IV of the Arbitration and Conciliation Act, 1996 as amended up to date. However, expenses
incurred by each party in connection with the preparation, the presentation shall be borne by the party
itself. The provisions of this clause shall survive thetermination of this Agreement.

Unlessotherwise stated, noticestobegivenunder the Work orderincludingbut notlimited toanotice of
waiverofanyterm,breachofanytermoftheWorkorderandterminationoftheWorkorder,shall be in
writing and shall be given either by —
() e-mail atthe email address mentioned in this agreement or,
(i) through any physical mode (such as hand delivery, recognized international courier) and
transmitted or delivered to the Parties at their respective addresses.
The notices shall be deemed to have been made or delivered —
(iii) in the case of any communication made by email, when transmitted properly addressed to such e-mail
address, and
(iv) inthecase ofanycommunicationmadeby letter,whendeliveredbyhand,byrecognized
internationalcourierorbymail (registered,returnreceiptrequested)atthataddress.

If DDAdesires,theAgency shallbeobligedtoensurethatallapprovals,registrations,licenses,permits and rights
etc. which are inter -alia necessary for use of the goods supplied / installed by the Agency, and which may be
assigned by the DDA to the Agency for the purpose of execution of any of its obligationsundertheterms
oftheBid,TenderorthisContract,shallbeacquiredinthenameoft he DDA, prior toterminationof this
Contr act However, subsequent tothetermofthisContract, such approvals, registrations, licenses, permits
and rights etc. shall endure to the exclusive benefit of the
DDA.

The Agency / Agency’s Team shall ensure that while it uses any software, processes, do cument or material
in the course of performing the Services, it does not infringe the Intellectual Property Ri ghts ofanypersonand
theAgency shallkeepthe DDAindemnifiedagainstall costs,expensesandliabilities howsoever, arising out
any illegal or unauthorized use(piracy) or in connection withany claim or proceedingsrelating toany
breachor violationofany permission/license termsor infringementof any Intellectual Property Rights by the
Agency or the Agency's Teamduringthe course of performance of the Services.Incaseofanyinfringementby
theAgency/ Agency’sTeam,Agencyshallhavesole control of the defense and all related settlement
negotiations.

()]
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68) Documents Prepared by the Agency to be the Property of the DDA: All data, lists ,designs, reports, o
ther documentsandsoftwaresubmittedbytheAgencypursuanttothisworkordershallbecomeandremain
thepropertyof the DDA,andtheAgencyshall,notlaterthanuponterminationorexpirationofthis Work
order, deliver all such documents and software to the DDA, together with a detailed inventory thereof. The
Agencymayretain acopy of such documents andsoftware. The future use of these documents and
software, if any, shall be with specific consent of the DDA.

Warranties for Software/ Application

69) The Agency represents warrants and covenants that on the acceptance date and for the Warranty Period,
the Software will be free of material programming errors and will operate and conform to the respective
Software’s Documentation including, inter alia, SR S (System Requirement Specification) and other manuals. The
Agency also represents warrants and covenants that the medium on which the Softwareiscontainedwhen
deliveredtothe DDA, willbefree fromdefectsinmaterialor workmanship, and shall be free from any
viruses, bugs etc.

70) The Agency represents warrants and covenants that the Technical Documentation delivered to the DDA for
the system developed and operationalised will be sufficient to allow a reasonably knowledgeable
information technology professional to maintain and support such Software. The System Integrator
represents warrants and covenants that the User Documentation for the System developed and
operationalised will accurately describe in terms understandable by a typical end user the functions and
features of the System and the Procedures for exercising such functions and features.

Publicity

71) Exceptasrequiredbylaw,theAgencyshallnotpublishorpermit to be publishedeitheralone orin
conjunction with any other person any press release, information, article, photograph, illustration or any
othermaterialofwhateverkindrelatingtothisAgreement,theSLAwithouttheexplicitwritten
permission of the DDA.

Performance Security

72) Intheevent wheredue extension ofwork order or otherwise, validity ofPerformance Bank Guarantee is near
its expiry, the Agencyshall at leastfifteen (15) days prior to the commencement of every Subsequent
Year or at least thirty (30) days prior to the date of expiry of the then existing bank guarantee,
whichever is earlier, provide a fresh unconditional and irrevocable bank guarantee as Performance
Security for thesame amount asexisting Bank Gurantee, or The Performance Security shall be extended
accordingly such that the Performance Security remains valid until the expiry of a period of 60 (Sixty) Days
fromthe date of completion of the assignment.

73) IftheDDAshallnothavereceivedanextended/replacementPerformanceSecurityinaccordancewith this
clauseatleastthirty (30)days prior tothedate ofexpiry of the thenexistingPerformance Security, the DDA shall
been titled to draw the full amountof the bank guaranteethen available for drawing and retainthe sameby
way ofsecurity for the performance by the Agency of its obligations under this Work order until such time
as the DDA shall receive such an extended/ replacement Performance Securitywhereupon,subjecttothe
termsofthisWorkorder,the DDAwillrefundtotheAgencythe full amount of the bank guarantee, unless
the DDA has drawn upon the Performance Security in accordance with the provisions ofthis Work order, in
which case only the balance amount remaining will bereturnedtothe Agency; providedthat the DDAwill
notbeliabletopayanyinterest onsuch balance.

74) The DDA will return the bank guarantee provided as Performance Security to theissuer thereof for
cancellation promptly upon receipt of any extension/ replacement thereof. Subject to satisfactory
completion of all deliverables under this Work order, the Performance Security will, subject to any draw
downs by the DDA in accordance with the provisions hereof, be released by the DDA within a period
of 60(Sixty) Days from the date of completion of the services.

75) The DDA shall have therightto claimunder the Performance Security an d appropriate the proceeds if any of
the followingoccur:

a) the Agency becomes liable to pay penalty;

[op)
©
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b) occurrence of any of the events listed in sub-clauses(a) through(f) of Clause40 of this Work Order;
€) any material breach of the terms hereof; and/or
76) Withoutprejudicetoparagraphabove,iftheAgencyfailstoextendthevalidityofthePerformance Security
orprovideareplacementPerformanceSecurityinaccordancewiththeprovisionsofthisWor k order,theDDA
shallhavetherighttoterminatethegreementforthwithandtheAgencyshallhave no claim over the
payments due to it.

IN WITNESS whereof the parties hereto have caused this Agreement/Tender Documents to be executed in accordance with
tender document read with prevailing laws.

Signed,SealedandDelivered for &onbehalfof Agency

Signed, SealedandDeliveredfor & onbehalf of DDA

Signed : Signed

Name : Name

Date : Date

Place : New Delhi Place : New Delhi

Inthe presence of: In the presence of:

Signed : Signed

Name : Name

Date : Date

Place : New Delhi Place : New Delhi

-
(>}




FORM R

Form for submission of Pre-Bid Query

Name of the
Organisation:

Address:

Contact Person (Name, Designation):

E-mail:

Mobile No:

Pre-
Bid
Query

No.

RFP Document

Content of
RFP requiring
Clarification(s

)

Points of
clarificatio
n

Suggestions for
Consideration

Section/

FormNo

Para
No

Page
No
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Form S

INDEMNITY BOND

THIS BOND is made on this ......... day of ........... , 2021 BY M/S oot through

....................... which expression shall unless context requires different or another meaning, include its successors,
administrators and assigns) in favour of the Delhi Development Author ity, a body corporate constituted under Section
3 of Delhi Development Act, 1957 (hereinafter called “The Authority” which expression shall include its successors and
assigns).

WHEREAS .......ccone has entered into an agreement executed 0N .....ccecevereervenene,, 2021 with the Authority
(hereinafter referred to as “The said Agreement”) for the “<Name of the tender> "

ANDWHEREASM/s........ocvveen. hastoindemnifytheDDAagainstanylossordamagethatDDAmaysustain

on account of any claims made by its employees for any loss / damage payment etc during performance of his duty in
DDA or on any account as aforesaid.

Now therefore, in consideration of the said Agreement, the executant.........cccoceeevvvvenene hereby undertakesto

indemnify DDA and shall always keep it indemnified against any loss, damage that it may sustain or any claim made
against it oranyproceedingsthat maybetakenout against any claimsmadebyitsemployeesforanyloss

/ damage payment etc during performance of his duty in DDA.

Now, therefore, in witness thereof the executant Company has set its hand through its authorized
representative on the day, month and the year first mentioned herein above.

EXECUTANT

For M/s

(Authorized representative of Bidder or Lead
Member in case of Consortium)

Witness:
1.

2.
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Form -T

Whereas, |/We (name of agency) have submitted bids for

(name of work)

I/We hereby submit the following declaration in lieu of submitting Earnest Money Deposit.

1) If after the opening of tender, I/we withdraw or modify my/our bid during the period of validity of tender
(including extended validity of tender) specified in the tender documents,

or

2) If, after the award of work, I/we fail to sign the contract, or to submit a performance guarantee before the
deadline defined in the tender documents,

I/We shall be suspended for one year and shall not be eligible to bid for DDA tenders from date of issue of the
suspension order.

Signature of the contractors(s).
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FORM U

Form of Bank Guarantee for Performance Security

(To be stamped in accordance with Stamp Act if any, of the country for issuing bank)

Ref.: Bank Guarantee:

Date:
Dear Sir,

Inconsiderationof DDA,Governmentofindia(hereinafter referred as the’ DDA’,whichexpression shall,unless repugnant
to the context of meaning thereof include its successors, administrators and assigns) having awarded to M/ s [ name of
Agency] a [type of company], established under laws of [ country] and having its registered office at [ address]
(hereinafter referred to as the _Agency’ which expression shall unless repugnant to the context or meaning thereof,
include its successors, administrators, executors and permitted assigns) , an Assignment for preparation of [name
of assignment] Work order by issue of DDA’s Work order Letter of Award No. [reference] dated[date] andthesame
havingbeenunequivocally accepted by the Agency, resulting in a Work order valued at Rs.[ amount in figures and words]
for (Scope of Work) (hereinafter called t he_Work order’) and the Agency having agreed to furnish a Bank Guarantee
amounting to Rs.[ amount in figures and words] to the DDA for performance of the said Agreement.

We [ Name of Bank] incorporated under [law and country] having its Head Office at [ address](hereinafter referredto
as the Bank), which expression shall, unless repugnant to the context or meaning thereof, include its successors,
administrators executors and assigns) do hereby guarantee and undertake to pay the DDA
immediatelyondemandan or, allmonies payablebytheAgencytothe extentofRs. [amountinfigure and words] as
aforesaid at any time up to [date] without any demur, reservation, contest, recourse or protest and/ or without any
reference to the Agency. Any such demand made by the DDA on the Bank shall be conclusive and binding
notwithstanding any difference between the DDA and the Agency or any dispute pending before any Court, Tribunal,
Arbitrator or any other authority.

We agree that the Guarantee herein contained shall be irrevocable and shall continue to be enforceable until the DDA
discharges this guarantee.

The DDA shall have the fullest liberty without affecting in any way the liability of the Bank under this
Guarantee, fromtime to time to vary the advance or to extend the time for performance of the Work order by the
Agency nor shall the responsibility of the bank be affected by any variations in the terms and conditions of the work
order or other documents. The DDA shall have the fullest liberty without affecting this guarantee, to postpone from
timetotimetheexerciseof any powers vested in themor of anyright which theymight have against the DDAandto
exercise the same at anytime in any manner, and either to enforce or to forbear to enforce any covenants,
contained or implied, in the W ork order between the DDA and the Agency any other course or remedy or security
available tothe DDA. The Bank shall not berelieved of its obligations under these presents by any exercise by the DDA of
its liberty withreference to the matters aforesaid o r any of them or by reason ofany other actor forbearance orother
acts of omission or commission on the part of the DDA or any other indulgence shown by the DDA or by any other
matterorthingwhatsoeverwhichunderlawwouldbut for this provision have the effect of relieving theBank.

The Bank also agrees that the DDA atits option shallbe entitled to enforce this Guarantee against the Bank as a principal
debtor, in the first instance without proceeding against the Agency and notwithstanding any security or other
guarantee that the DDA may havein relation to the Agency’s liabilities.

This Guarantee shall be irrevocable and shall remain in full force and effect until discharge by the Bank of all its
obligations hereunder.

This Guarantee shall not be affected by any change in the constitution or winding up of the Agency /the Bank or any
absorption, merger oramalgamation of the Agency/ the bankwithany other Person.

Notwithstanding anything contained herein above our liability under this guarantee is limited to Rs. [ amount in
figure andwords] and it shall remain in force upto andincluding [date] and shall extend fromtime to time for such
period(s) (not exceeding one year), as may be desired by M/s [ name of Agency] on whose behalf this guarantee has
been given. Date this [date in words] day [month] of [year in_yyyy’ format] at[place].
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WITNES

[signature, name andaddress]
[signature, name andaddress]

[OfficialAddress] Designation

[ With Bank Stamp]

Attorney as Per Power of Attorney No. Dated Strike out, whichever is not
applicable.

The stamp papers of appropriate value shall be purchased in the name of a bank which issues the Bank Guarantee’.
The bank guarantee shall be issued either by a bank (Nationalized/Scheduled) located in India or a foreign bank
through a correspondent bank (scheduled) located in India or directly by a foreign bank which has been determined
in advance to be acceptable to the DDA.




Annexure — “A”

List of Dedicated Web Server and Services

Table-1:Dedicated Web Server & Services
(dda.org.in)
(Current Engagement: 01-Dec-2020 -- 31-May-2021)

Sl no

Brief Description of Item Qty Annual Unit rate
(excluding GST)

X-86, Multi Core, 2 CPU 2 GHz or above, 1
16 GB RAM, FCSAN, System Health
Management & Reporting.

MDS-RAM- Upgrade - 16 GB and mulitple
thereof.

Standard Tier Usable SAN Storage,
Monitoring and Management, 500 to 1 TB
Slab, Per GB, Windows Server Standard
Edition (32/64 bit) With AntiVirus, Per Proc,
Microsoft Windows-RDS- Per SAL, Virtual
Private Data Center- vFirewall, Single Tier, 1
LAN, 1 SSL VPN, OS Support - Windows, 24x7-
PROFICIENT-Management & Monitoring-Per
0OS, Infra Application Support - WEBSERVER,
24x7-PROFICIENT-Management &
monitoring-Per Application, Other Services ---
--- FTP Management, Other Services -----
Project and Engagement Management, 1000
GB Backup Data Transfer Per Month, DD-WF,
Retention 14 D, Client Licenses, Off-site
Vaulting & Restoration, DPS, Extended
Backup Retention-1 Month, 4 WF, 1.5 TB and
Multiples of 1.5 TB, per annum, Internet Data
Transfer 1001 GB to 10000 GB Slab, Virtual
Ethernet Router Context with 99.95% SLA,
Per VR Port, Extra public IP (Per IP), Secure
SiteConnect-512Kbps port, including RVPN
port to connect Sify's MPLS/Internet central
site- Per annum, Secure Roam Connect-10
user, client license including RVPN 512Kbps
port to connect Sify's MPLS/Internet central
site, Domain Name Service (DNS) Per Domain
(URL) with unlimited records on Sify High
available (Primary and Secondary) DNS setup.

SSL Certificate, Data Transfer @ 100 MBPS
Additional per GB data transfer beyond
1000GB data transfer per month

X-86, Multi Core, 2 CPU 2 GHz or above, 16 1
GB RAM, FCSAN, System Health




Management & Reporting.MDS-RAM-
Upgrade - 16 GB and mulitple thereof.

Standard Tier Usable SAN Storage,
Monitoring and Management, 500 to 1 TB
Slab, Per GB, Windows Server Standard
Edition (32/64 bit) With AntiVirus, Per
Proc,Microsoft Windows-RDS- Per SAL,
Virtual Private Data Center- vFirewall, Single
Tier, 1 LAN, 1 SSL VPN,OS Support - Windows,
24x7-PROFICIENT-Management &
Monitoring-Per OS,Infra Application Support -
WEBSERVER, 24x7-PROFICIENT-Management
& monitoring-Per Application, Other Services
—————— FTP Management, Other Services -----
Project and Engagement Management,1000
GB Backup Data Transfer Per Month, DD-WF,
Retention 14 D, Client Licenses, Off-site
Vaulting & Restoration, DPS, Extended
Backup Retention-1 Month, 4 WF, 1.5 TB and
Multiples of 1.5 TB, per annum, Internet Data
Transfer 1001 GB to 10000 GB Slab, Virtual
Ethernet Router Context with 99.95% SLA,
Per VR Port, Extra public IP (Per IP),Secure
SiteConnect-512Kbps port, including RVPN
port to connect Sify's MPLS/Internet central
site- Per annum, Secure Roam Connect-10
user, client license including RVPN 512Kbps
port to connect Sify's MPLS/Internet central
site, Domain Name Service (DNS) Per Domain
(URL) with unlimited records on Sify High
available (Primary and Secondary) DNS setup.
SSL Certificate, Data Transfer @ 100 MBPS

Additional per GB data transfer beyond
1000GB data transfer per month

Table-2 HDFC Server
(Current Engagement: 10" October’2020 to 9t'February’2021)

Retraction of server under process

S.No|

Line Items|Head Product Code |Description Unit

Unit rate

(excluding
GST)




PERMBPS

1| Dedicated |VPI-STANDARD - - 1
Server I:lcc?\tjl MDS X-86,1 CPU 2GHz or above, 08
A Core processor, 16GB RAM,
08CORE-16GB- . .
SHM managed dedicated server with
FCSAN, server health monitoring
& management. Max RAM - 128
GB, add-on RAM multiples of
16GB
2| Ram VPI-STANDARD | |COM-MDS- MDS-RAM upgrade - 16 GB and 7
Upgrade RAM-
multiples thereof
ADD-16GB
3| Storage HIGH ISTR-HIGHPERF- High performance block storage, usable 1000
PERGB
PERFORMANCE capacity, 3000-10PS per TB, monitoring
STORAGE & management, per GB
4{ Software . . 4
(Paas) Operating system license - -
Microsoft Windows Server
Standard 2016 /2012 /2008 per
2 Core MDS, with Antivirus.
PAAS-OS-MS- | Number of licenses required =
Operating WINSTD-MDS- [ (No of Cores per server)/2
System PVT- AV-PER-
2CORE Min gty of licenses to be
subscribed per CPU socket = 4
(08 cores)
5| Software . . yil
(Paas) Database Licenses- Microsoft SQL
PAAS-DB-MS- Standard Ed::tlon for 2016/ 2014/
sQL- STD- 2012/ 2008 for MDS,VPE per 2
MDS-VPE-PVT- Coreﬂ' e detNoof
PER 2CORE Noo icencesrequired=(Noo C.ores
intheserver/vCPU'sallocatedinthe
Database
i VPEhosts/2).
icenses
Min subscription -2 (04 Cores
/ 4 vCPU) per VM in VPE
hosts
6| Internet ET- 10
Internet INET Internet Bandwidth 1:1 per Mbps
. IBW-1:1-
Bandwidth




7| Network VIRTUAL INET-VPDC-FLEX- | Virtual Private Datacenter, 1 dedicated 1
PRIVATE vFirewall, 3 LAN, 2 Site Direct Tunnels,
DATACENTER- OMbps 10 SSL VPN user, support for 500 Mbps
FLEX N-S traffic & 1G E-W
8| Backup BACKUP GI-BKP-FE-PERGB | Golnfinit-Backup-Data protection-file, 200
FRONT END
folder, VM, Apps-Front End capacity,
per GB
9| Backup BACKUP STORE |GI-BACKUPSTOR- | Golnfinit-BackupStore, per GB 500
PERGB
1qssl ISEC- SSLCERT- . . 1
certificate Verisign SecureSite SSL Web
VERISIGN- Certificate (Per Domain)
PERDOMAIN
1) Managed |DB SUPPORT - 1
Services MSSQL- y X/- . -
PROFICIENT-1- | 12nagement
DB Monitoring-Per DB
12 Managed |OS SUPPORT - oS 5upport - Windows 1
; CI-MITS-0S- ’
Services PROFICIENT WIN 24x7- PROFICIENT-
Management &
PROFICIENT- 8
1-0S Monitoring-Per OS
13 Data Data Transfer @ 100
Transfer MBPS
Table.3: PM-UDAY Server
(Current Engagement: 29'" September’2020 — 28 September’2021)
= Cent OS 7, 8 core with 64 GB RAM, Storage 2 TB- Application Server installed with
Tomcat8.5Jre 1.8
] Cent OS 7, 8 core with 64 GB RAM, Storage 1 TB-DB Server installed with Postgre SQL
10 with Postgrs 2.5
= Cent OS 7, 8 core with 64 GB RAM, Storage 500 GB —Geo Server installed with

GeoServer installed GeoServer 2.12.2, Jre 1.8.

Annual Unit rate
(INR)

(excluding GST)

S.No. Description Unit




Virtual private instance, 01vCPU (2 GHz & above),1GB RAM, 50GB boot
SAN, 99.5% SLA, server health monitoring & management

Virtual private instance, add on 01vCPU (2 GHz & above), 99.5% SLA.
Max vCPU per VPI =32 vCPU

Virtual private instance, additional 01 GB vRAM.
Max RAM per 01vCPU = 8GB & multiples thereof

High performance block storage, usable capacity, 3000-I0PS per TB,
monitoring & management, per GB

Operating system license- Cent OS per VPI, MDS,VPE or PVT Cloud per
host

Internet Bandwidth 1:1 per Mbps

Virtual Private Datacenter, 1 dedicated vFirewall, 3 LAN, 2 Site Direct
Tunnels, 10 SSL VPN user, support for 500 Mbps N-S traffic & 1G E-W

Golnfinit-Backup-Data protection-file, folder, VM, Apps-Front End
capacity, per GB

Golnfinit-BackupStore, per GB

10

OS Support - Windows, 24x7-PROFICIENT-Management & Monitoring-Per
oS

11

12

SSL Certificate

Data Transfer @ 100 MBPS

21

189

3500

10

500

1500

Additional space of 2 TB in the existing server and a backup server currently in final stages of

procurement.
Table: 4: PM-UDAY Server
(Backup Server, under process)
Description Annual

Unit rate
(INR)
(excluding

S.No. [Lineltems |Head Product Code Unit [GST)




Compute

VPI-STANDARD

ICOM-VPI-1vCPU-
1GBRAM-50GB
BSAN-SHM-99.5%

Virtual private instance,
01vCPU (2 GHz &
above),1GB RAM, 50GB
boot SAN, 99.5% SLA,
server health
monitoring &

management
Compute VPI-STANDARD ICOM-VPI-ADD-  [Virtual private instance,|7
1vCPU-99.5% add on 01vCPU (2 GHz
& above), 99.5% SLA.
Max vCPU per VPI =32
vCPU
Compute VPI-STANDARD ICOM-VPI-ADD- Virtual private instance,|63
1GBVRAM-99.5% [additional 01 GB vRAM.
Max RAM per 01vCPU =
8GB & multiples
thereof
Storage HIGH ISTR-HIGHPERF-  [High performance block|6000
PERFORMANCE PERGB storage, usable
STORAGE capacity, 3000-10PS per
TB, monitoring &
management, per GB
Additional HIGH ISTR-HIGHPERF-  [High performance block|2000
storage for |[PERFORMANCE PERGB storage, usable
existing STORAGE capacity, 3000-10PS per
server TB, monitoring &
management, per GB
Software PAAS-OS-CENTOS- [Operating system 1
(Paas) Operating Svstem VPI-MDS-VPE-PVT- |license- Cent OS per
perating >y PEROS VPI, MDS,VPE or PVT
Cloud per host
Backup BACKUP FRONT END |GI-BKP-FE-PERGB |Golnfinit-Backup-Data |500
protection-file, folder,
VM, Apps-Front End
capacity, per GB
Backup BACKUP STORE GI-BACKUPSTOR- |Golnfinit-BackupStore, {1000
PERGB per GB
Managed OS SUPPORT - CI-MITS-OS-LNX-  |OS Support - Linux, 1
Services PROFICIENT PROFICIENT-1-0S (24x7-PROFICIENT-




Management &
Monitoring-Per OS

10

SSL

SSL Certificate

11

Data Transfer

Data Transfer @ 100
MBPS




Table.5 - AWAAS Server
(Current Engagement: 12" February’2020 — 11" February’2021)

Linux Based server required for hosting of software application for housing department

Qty|Annual Unit
Description rate
INR
Sr. (excluding
Categor Customer Configuration
No gory g GST)
Infinitcomputer
X-86, Multi Core, 1 CPU 2 GHz or
ICOM-MDS-1CPU-12CORE- |above, 12 Core Processor, 16 GB
16GB-SHM RAM, FCSAN, System Health
1 Servers .
Management & Reporting.
ICOM-MDS-RAM-ADD-16GB |MDS-RAM- Upgrade - 16 GB
Total Infinitcompute
InfinitStorage
Standard Tier Block Storage,
2 |SAN Storage ISTR-STANDARD-PERGB Usable Capacity, 1000-10PS per
TB, Monitoring and
Management, Per GB
Total InfinitStorage
Paa$s
Database Licenses - MySQL
1 DB Licenses PAAS DB-MySQL-VPI-MDS-  |[Community Edition for VPI,
VPE-PVT-PERDB MDS, VPE or PVT Cloud per
database
Operating system license - RHEL
. PAAS-OS-MDS-VPE-PVT- Linux OS for MDS with 01-02
2 OS Licenses

RHEL-01-02CPU-PEROS

CPU sockets, supports Guest OS
licences for up to 2 VM's

Total

PaaS




Infinit
Network+Security

Virtual Private Datacenter, 1
Dedicated vFirewall, 3 LAN, 2

4.1 |vFirewall INET-VPDC-FLEX-100Mbps Site Direct Tunnels, 10 SSL VPN
User, Support for 100 Mbps N-S
Traffic & 1G E-W
4.2 |PubliclP INET-EXTIP-11P Extra public IP (Per IP)
43 |Internet INET-IDT-PER-GB Internet Data Transfer Per GB
Per Month
Host IPS & IDS services per
4.4 [HIPS ISEC-HIPS-PER GUESTOS Guest OS - VPI/ MDS / VPE / Pvt
Cloud
45 lssi ISEC- SSLCERT-VERISIGN- Verisign SecureSite SSL Web
' PERDOMAIN Certificate (Per Domain)
Domain Name Service (DNS) Per
INET-EXDNS-1DOMAIN- UTD |Pmain (URL) with unlimited
4.6 |DNS RECORDS records on Sify High available
(Primary and Secondary) DNS
setup
Total InfinitNetwork+Security
Backup
Golnfinit-Backup-Data
5.1 |Front End Backup |GI-BKP-FE-PERGB protection-file, folder, VM,
Apps-Front End capacity, per GB
5.2 |Backup Store GI-BACKUPSTOR-PERGB Golnfinit-BackupStore, per GB
Managed Services
OS Support - Linux, 24x7-
6.1 |OS Management CI-MITS-OS-LNX-PROFICIENT PROFICIENT-Management &
1-0S o
Monitoring-Per OS
Database Support - MySQL,
CI-MITS-DB-MYSQL- L
6.2 |DB Management PROMON-1-DB 24x7-PROMON Monitoring-Per
DB
6.3 IIS Server
Management
7 Data Transfer Data Transfer@ 100 MBPS




Table: 6: Online Booking of Parks

S.No. Category Configuration
01 Operating System Windows Server 2008 R2 Enterprise Service Pack 1
02 RAM 64 GB
03 System Type 64 bit operating system
04 Processor Intel Xeon CPU E5-2640 V3@2.60 GHz (2 Processor)
05 Disk 1TB
06 Bandwidth 50 MBPS
07 SSL SSL Certificate
08 Data Transfer Data Transfer @ 100 MBPS



mailto:V3@2.60

Table 7: 33 Forms

S.No. Line Items Head Product Code Description
Virtual Private Datacenter, 1
Dedi Fi I, 3 LAN, 2
INET-VPDC-FLEX. | Dedicated vFirewall, 3 LAN,
1 Network Network 500Mbbs Site Direct Tunnels, 10 SSL
P VPN User, Support for 500
Mbps N-S Traffic & 1G E-W
) Network Network INET-IBW-1:1- Internet Bandwidth 1:1,
BURSTABLE-2X Burstable -2X
3 Network Network INET-EXTIP-1IP Extra public IP (Per IP)
Hardware Load balancer
INET-HW-SLB- Context in HA with 500
500Mbps-5VIP- Mbps Throughput, support
4 Network Network 20RIP- for 5 VIP,20 RIP, SSL
SSLOFFLOAD- Offloading Capabilities,
20000CSPERRIP 20000 Concurrent
Connections per RIP.
ICOM-VPI-1vCPU- Virtual private instance,
1GBRAM-50GB 01vCPU (2 GHz & above),1GB
5 Compute VPI-STANDARD | BSAN-SHM-99.5% RAM, 50GB boot SAN, 99.5%
SLA, server health monitoring &
management
ICOM-VPI-ADD- Virtual private instance, add on
1vCPU-99.5% 01vCPU (2 GHz & above),
6 Compute VPI-STANDARD 99.5% SLA.
Max vCPU per VPI =32 vCPU
ICOM-VPI-ADD- Virtual private instance,
1GBVRAM-99.5% additional 01 GB vRAM.
7 Compute VPI-STANDARD Max RAM per 01vCPU = 8GB &
multiples thereof
HIGH ISTR-HIGHPERF- High performance block
8 Storage PERFORMANCE | PERGB féogggeéﬁgb';gﬁﬁsﬁﬁy’ 83:000'
STORAGE per s, g
management, per GB
‘ PAAS-OS-RHEL- Operat.mg system I|cens§ -
Operating RHEL Linux OS for VPl with
9 Software (PaaS) Svstemn VPI-04vCPU- 04vCPU & above
Y ABOVE-PEROS S
configuration per guest OS
GI-BKP-FE-PERGB | Golnfinit-Backup-Data
10 Backu BACKUP protection-file, folder, VM,
P FRONT END Apps-Front End capacity, per

GB




GI-BACKUPSTOR-

Golnfinit-BackupStore, per GB

BACKUP
11 Backup STORE PERGB
CI-MITS-OS-LNX- OS Support - Linux, 24x7-
PROFICIENT-1-OS PROFICIENT-Management &
. OS SUPPORT - s
12 Managed Services PROFICIENT Monitoring-Per OS
13 SSL SSL Certificate
14 Data Transfer Data Transfer @ 100 MBPS




Table 8: Land Pooling

Cloud Infrastructure Reguirement (DDA Land Pooling-DC)
Detailed Confipauration Prod. UAT/ Total System Software
(Processor/Core/RAM/Int  (Oty) Test Oty) System Appbcabon  OEM

emal HDD / Ethemet {Oty)
Ports/FC Ports/0S)

¥CPU: Intel CPU, 25M

Cache, 320GHzx 8

Cores

¥RAM: 48GB DDR4 ECC
QSDisk 100 GB (SAS.

1 Web 15krpm)

Data Disk: 100 GB (SAS

15krpm)

WG 10Gbps port x 1

OS: Ubuntu

VM SLA: 99.9% Uptime

¥CP: Intel CPU, 25M

Cache, 320GHzx 8

Cores

YRAM: 48G8 DDR4 ECC

o - i<

Apphicaon ?;S';‘rﬁ' 100 GB (SAS, Wildfly Application NA ?c;’:rrc‘c
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0S: Ubuntuy
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Server

yCPU: Intel CPU, 25M
Cache, 320 GHz x 16
Cores

yBAM: 156GB DDR4 ECC
Database | QSDisk 200 GB (SAS,

3 Server 15krpm) 2 - 2 Database Server
Data Disk: 2000 GB (SAS,
15krpm)

¥RIC: 10Gbps port x 2
OS: Ubuntu

VM SLA: 99.9% Uptime
¥CPLU: Intel CPU, 25M
Cache, 320GHz x 8
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¥BAM: 48GB DDR4 ECC
QSDisk: 100 GB (SAS,

- CMS 15krpm) 2 - 2 Liferay Liferay
Data Disk: 500 GB (SAS,
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0S: Ubuntu

VM SLAC 99.9% Uptime
yCPU: Intel CPU, 25M
Cache, 320GHz x 8
Cores

yRAM: 96GB DDR4 ECC
QSDisk 100 GB (SAS,
15krpm)

Data Disk- 1000 GB {SAS,
15krpm)

G 10Gbps port x 2
OS: Ubuntu
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UAT Server

yCPU:- Intel CPU. 25M
Cache, 3.20GHz x 16
Cores

vRAM: 48GB DDR4 ECC
QSDisk 100 GB (SAS
15krpm)
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Wildfly Application

Server

PostgreSQL wath

Open

CMS+ = = 0 PostGIS spatial Source
D sk 200 (SAS o
et :'3:3 Disk: 200 GB (S e
15krpm)
%:'ljj,, 10Gbps port x 1 Gegserver
OS: Ubuntu
VM SLA: 99.9% Uptime

Deployment/takeover of server/services of below given servers:

1) Table 1 : Dedicated Web Server & Services (dda.org.in)

2) Table 5: AWAAS Server
3) Table 6: Online Booking of Parks

4) Table 7: 33 Forms

shall be done immediately whereas for the remaining services/servers, order may be

placed as in when required (i.e. need based).
Agency is requested to provide rate(inclusive of all taxes) for all the above servers for a
period of 3 years. However, initial PO may be issued for one year and maybe extendable

upto 3 years based on satisfactory services on sole discretion of DDA.

SSL Certificate along with data transfer @100 MBPS shall be included in the proposal for

all the above servers.

The rate shall remain the same in case of increase or decrease in servers of similar
configurations.




