
No. F40 (06)/2025-26/HD-8/DDA/ GE 

To, 

M/s RR Enterprises, 

NIT No. 

SCF-44, 2nd Floor, Sector-9, 
Panchkula, Haryana-134109. 

Sub: - Letter for commencement of work. 
Ref.: - NIT No. 

Gem Bid No. 

DELHI DEVELOPMENT AUTHORITY 
OFFICE OF THE DY. DIRECTOR HORT. DIV. No. VII 

B2-B JANAKPURI NEW DELHI 110058. 

Sanction Order No. 511687705472393 dated 21.08.2025 

Gem Bid No. : 

Name of work: 

Sub Head 

Name of Schemes: 

07/Dy. Director/Hort. VIll/DDA/2025-26 
GEMI2025/B/6348201 

07/Dy. Director/Hort.VIlI/DDA/2025-26 
GEM2025/B/6348201 

Date 

ole 

M/o complete scheme of N.A, - || Hort. Zone M/o various schemes 
under Horticulture Division-VIlI. 

Annual job contract for Horticulture Service - Maintenance 
Services under the Jurisdiction of HD-8, DDA. 

Dist. Park at B-Block Janakpuri, 2. NHP BB MIG adjoining Office complex at Janakpuri, 3. NHP 
B2 (Kargil) át Janakpuri, 4. NHP B1 (Baba Wala Park) at Janakpuri, 5. NHP B1 (L-Shape) at 
Janakpuri, 6. NHP C4 G near temple at C Block Janakpuri , 7. NHP C-2 Nursery at Janakpuri, 
8. Distt. Park at D-Block Janakpuri (Near Staff Ciub), 9. NHP C1 at Janakpuri, 10. Aff. Green 
area gram sabha land at Masoodabad (Najafgarh), 11. A. Green Area Gram Sabha Land At 
Najafgarh & habiatpur, Ajay Park, 12. Green Belt at Bakkarwala Near DBlock (Lok Nayakpurm ), 
13. NHP at Janakpuri A2 Block, 14. Green belt at A1 Block Janakpuri (Pankha Road), 15. Satya 
Vati park at A-Block Janak Puri, 16. NHP A5A-Block Janak Puri, 17. Sports Field near Janakpurí 
at Posangipur Village, 18. RSP (Road Side Plantation) at Bakkarwala (Lok Nayakpuram), 19. 
Distt. Park at Mayapuri Phase -l (Salvage Park), 20. NHP B-26 at Janakpuri Block-D, 21. Dr. 
Sushila Nayyar Park Mayapuri (22 Acre), 22. Park and green belt at Maharishi Dayanand Park 
Subhash Nagar, 23. Dist. Park (Priyadarshini Udhyan) Rajouri Garden, 24. 300' wide green strip 
at Maya Puri Link Road. Jassa Singh Park, 25. 300' wide green strip at Maya Puri Link Road 
Seed Bed Park, 26. 300' wide green strip at Maya Puri Link Road Mohan Mandir Park, 27. 300 
wide green strip at Maya Puri Link Road 80 SFS park, 28. 300' wide green strip at Maya Puri 
Link Road Shiv Mandir Park, 29. Park & green belt at Keshav Park Subhash Nagar, 30. Dist. 
Park MIG at Rajouri Garden, 31. Distt. Park LIG at Rajouri Garden, 32. NHP at Hari Nagar near 
DDU Hospital Udham Singh Park, 33. NHP near Clock Tower at Hari Nagar (Baghwan Parshu 
Ram Park), 34. 300' wide green belt along with jail road at Hari Nagar & SFS flat, 35. NHP at 
Manak Vihar Fateh Nagar near Tihar Village, 36. Park Lake & Woodland at G8 area Rajouri 
Garden, 37. Park and woodland S/R' R-Block Rajinder Nagar, 38. MIO WATER BODÝ at 
Dushghara Todapur, 39. Mio Aff. MP green area layíng between Naraina to Inder Puri, 40. M/o 
Dist. Park at Kirti Nagar (Dr. Hedgewar Park), 41. Mo Open space Guru Teg Bahadur at 

Sarsvati Garden , 42. DIO BOC land at Kirti Naga, 43. NHP Residential colony at Naraina 
Vihar, 44. Zonal Green area adjoining Industrial area Naraina Ph.-Il (Satya Park). 

Contd...P.-2 (PTO) 



Estimated Cost 
Bid Amount 

Accepted Bid Amount 

Time Allowed 

Copy to: 

:12 Months 

Your bid for the above-mentioned work has been accepted by DDA with your bid amount 
of Rs.7,90,89,226/-, ( Seven crore ninety lac eighty-nine thousand two hundred twenty-six 
only.) 

: Rs.8,28,18,383.00 
: Rs.7,90,89,225,68 
: Rs.7,90,89,226/-, ( 

You are requested to attend to this office to sign the agreement along with non-judicial 
stamp paper worth Rs. 100/-. You are further directed to contact the concerned A.D.s of this 
office and start the work as per the terms & conditions of the bid documents. The time allowed 
for execution of the work will be 12 Months. 

1. Director (Hort.) HC-2/DDA 
2. Dy. Director (Qc) Hort., DDA 
3. A.O. (W II, DDA 
4. A.O. (CAU) Hort., DDA 

Page-2 

6. Agreement File. 
5. Concerned A.D.s / Hort. VIlI, DDA 

Seven crore ninety lac eighty-nine 
thousand two hundred twenty-six only.) 

7. Director (System) DDA website www.dda.org.in 

(Chohal 
Dy. Director (Hort.)-VIl 

DDA 

(Chohal Singh) 
Dy. Director (Hort.) VIll 

2iheler 



Type: 

Organlsatlon Detalls 

Ministry: 

Sanctlon of the competent authorlty Is hereby conveyed for Incurring ah expenditure of amount as under towards the cost of Purchase order/Contract placed on the Seller 
for Supply of Goods/Services as per the contract for making payment to the Seller subject to deduction of TOS as applicable: 

Department: 
Organisation Nanme: 
Office Name: 

GeM 

Flnanclal Approval Detal 

Budget avallablity 

1 

Deslgnation of officlal providing Administratlon approval: 

DDO: 

PD Code: 

Azadike 
Amrit Mahotsav 

IFD Concurrence / Competent Authority (HOD Head of Office) Approval Required? 

Grant No: 

Designation of official providing Financial approval: 

Seller Detalls 

Designation Function/Budget Head of Account: 

Company Name: 
Email ID: 

Address: 

IFD/Competent Authority Diary No: 
IFD/Competent Authority Diary Date: 
Financial Year: 

Service Details 

Central Autonomous 

Ministry of Urban Development 

Services 

URBAN DEVELOPMENT DEPARTMENT 

Delhi Development Authority 
North West Delhi 

Total Order Value (in INR) 

Consignee Details 

S.No Consignee 

Horticulture Service -Manpower Based Model- Maintenance of 

Sanctlon Order 

R.R.ENTERPRISES 

Horticulture Service - Manpower Based Model - Maintenance of 
Garden/Lawn/Fleld/Nursery/Park, As per NIT documents; General Malntenance of Plant 
(Mowing, Strimming, Laying, Sweeping, Watering, Weeding), Applying Fertilizers, 
Applying Pesticides, Trimm. 

Service-Name 

R.R.ENTERPRISES 
Panchkula 

Garden/Lawn/Field/Nursery/Park, As per NIT documents; General Maintenance of Plant 

(Mowing, Strimming. Laying. Sweeping. Watering, Weeding), Applying Fertilizers, 

Applying Pesticides, Trimm. 

akhilsharma792@gmail.com 

HARYANA - 134113 

Buyer Details 

Name: Chohal Slngh 
Designatlon: CHOHAL SINGH 

Email ID: 
GSTIN: 

Address: 

239 

chohal.singh245@dda.gov.In 

13 

Ordered 

Quantity 

OFFICE OF DY, DIRECTOR HORTICäLTURE DIVISION 8, B-2 JANAKPURI DELHI 
West Delhi 
DELHI - 110058 

P.C. (Hort), DDA 

NO 

YES 

P.C. (Hort), DDA 
NA 

NA 

NA 

NA 

NA 

NA 

NA 

Prlce per 
Quantity 

310311.9625941422 

378820.5092307692 

Sanctlon No: 511687705472393 
Sanctlon Date: 21-Aug-2025 

Servlce-Detalls 

Contract 

Period 

Start Date: 
01.09.2025 
00:00 
End Date: 
31.08.2026 
00:00 

Start Date: 

01.09.2025 

00:00 
End Date: 
31.08.2026 
00:00 

BIlling 
Cycle 

Est. Amount 

monthly 74164559.05999999 

monthly 4924666.619999999 

79089225.67999999 

Quantity 



S.No Consignee 

Chohal Singh 
chohal.singh245@dda.gov.in 
OFFICE OF DY. DIRECTOR 
HORTICULTURE DIVISION 8, 
B-2 JANAKPURI DELHI 
West Delhi 
DELHI -110058 

Service-Name 

Horticulture Service = Mae ner NIT documents; 
Based Model Maintenance of 

Garden/Lawn/Field/Nursery 
General Maintenance of Plant (Mowing, Strimming, Laying. 
Sweeping, Watering, Weeding), Applying Fertilizers, ApplyiDg 
Pesticides, Trimm.. 

Servlce-Detalls 

Total Area In Sqm. 

Total no. of working days in a month 26 

Bonus (in % of Basic Pay) 

EDLI (in % of Basic Pay) 
EPF ((in % of Basic Pay): 
ESI (in % of Basic Pay): 
Monthly Wage/ Remuneration 20358 

Non Mandatory compliance 1 (Absolute Value / Amount) 

203.58 
Non Mandatory compliance 2 (Absolute Value / Amount) 

540.67 
Non Mandatory compliance 3 (Absolute Value /Amount) 0 

Provident Fund (in % of Basic Pay) 0 

Deployment of Machines ín months 12 

Contract Period in Months : 
Type of Horticulture service 

Scope of Work 

Maintenance of Garden/Lawn/Field/Nursery/Park, As per NIT 

documents 

Skill Category 

General Maintenance of Plant (Mowing, Strimming, Layíng, 

Sweeping, Watering, Weeding), Applying Fertilizers, 
Applying Pesticides, Trimming & Pruning, Landscaping. 

Cleaning & Painting of Potted Plants, As per NIT documents 

Profiles: Gardner (Mali) 

Unskilled 
Educational Qualification : 
Experience: 

: 

Flower Seeds : 

Certifications/Training/ Membership Not required 

Fruit Seeds : 
Grass Seeds 

Herb Seed: 
Vegetable Seeds 
Mulch: 
Fruit: 
Vegetable 
Herb: 

Bonsai: 
Bamboo 
Flower: 

Foilage 
Shrub 

Succulent : 
Electric Lawn Mover: 

2500000 

Manual Lawn Mover: 

Blower: 
Tractor: 
Hedge Cutter: 
Chain Saw : 

Water Pump: 

Irrigation System: 
Trimmers: 

Telescopic pole pruner 
Electric brush cutter 

: 

12 

: 

Concrete Pots/Container -6 Inches 

Not required 
O to 3 
Years 

Concrete Pots/Container -12 Inches 

Terra-Cotta Pots/Container - 6 Inches 

Terra-Cotta Pots/Container - 12 Inches 

Grass carpet : 

Fiber glass Pots/Container -6 Inches 

Fiber glass Pots/Container -12 Inches 

Quantity 

239 



S.No Consignee 

Terms & Conditlons 

Service-Name 

Horticulture Service - Manpower Based Model - Maintenance of 
Garden/Lawn/Field/Nursery/Park. As per NIT documents: 
General Maintenance of Plant (Mowing, Strimming, Laying. 
Sweeping, Watering, Weeding), Applying Fertilizers, Applying 
Pesticides, Trimm. 

Service-Detalls 

Total Area In Sgm.: 

Bonus (In % of Basic Pay) : 
EDLI (in % of Basic Pay) 
EPF (In % of Baslc Pay): 

ESI (in % of Basic Pay): 
Monthly Wage/ Remuneration 25506 

: 

Non Mandatory compliance 1 (Absolute Value / Amount) 

Total no. of working days in a month 26 

255.06 

Non Mandatory compliance 2 (Absolute Value / Amount) 0 

Non Mandatory compliance 3 (Absolute Value / Amount) o 

Provident Fund (in % of Basic Pay) 0 

Deployment of Machines in months 12 

Contract Period In Months 12 

Type of Horticulture service: 
Maintenance of Garden/Lawn/Field/Nursery/Park, As per NIT 
documents 
Scope of Work 

General Malntenance of (Mowing, Strlmming., Laying. 
SWeeoing. Watering. Weeding). Applying Fertilizers, 
Applying Pesticides, Trimming & Pruning. Landscaping. 
Cleaning & Painting of Potted Plants, As per NIT documents 
Profiles 
Skill Category : 
Educational Qualification: 

: 

Experience: 7 to 10 Years 
Certifications/Tralning/ Membership 

Flower Seeds : 

Supervisor Certification as per NSQF or 
equivalent 

Frult Seeds : 
Grass Seeds 
Herb Seed 

Vegetable Seeds 
Mulch: 
Fruit : 
Vegetable 

Herb 
Bonsai: 

Flower: 
Bamboo: 

Follage 

2500000 

Shrub : 
Succulent 

Electric Lawn Mover 
Manual | Lawn Mover: 
Water Pump 
Blower: 

Tractor 
Hedge Cutter: 
Chain Saw 
Trimmers: 
Irrigation System: 

: 

Telescopic pole pruner: 
Electric brush cutter: 

Supervisor 

Skilled 
Secondary 

Concrete Pots/Container-6 Inches 

Concrete Pots/Container -12 Inches 

Terra-Cotta Pots/Contalner -6 Inches 

: 

Terra-Cotta Pots/Container- 12 Inches 

Fiber glass Pots/Container - 6 Inches 

Fiber glass Pots/Container - 12 Inches 

Grass carpet : 

Quantity 

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose. 

13 

1. This issUues under the power delegated to Ministries/Department of the Government of India/organization/state vide Annexure to schedule V of the Delegation of 
Financial Power Rules, 1978 as amended from time to time or as per applicable delegation of financial power rules as approved and amended time to time by the 
competent authority of the buyer organization. 



GeM 
Governnet 

Maretplace 

MST fau|Organisation Details 
veu|Type: 
Tera |Ministry : 
fm|Department : 
HTOT 1AH|Organlsatlon Name: 
5Tfeu a|Office Zone: 

anfynHAa IFD Concurrence 

Designation of Administratlve Approval: 

AzadiKa 
Amrit Mahotsay 

Designation of Financlal Àpproval : 

qt fadU| Consignee Details 

st.|S.No 

frty tgf� frtu|Financlal Approval Detall 

t| Contact: 

atyaântya| GSTIN: -

sa ha T$s| GeM Seller ID : 
hu TH| Company Name: 
tuf tr|Contact No.: 
Ar n$s|Emall ID : 

qaT Address : 

Central Autonomous 

taT HT faro|Service Provider Details 

tr aEmail ID : chohal.singh245@dda.gov.in 

Ministry of Urban Development 

& ar|Consignee Name & Address 

URBAN DEVELOPMENT DEPARTMENT 

qaT|Address: OFFICE OF DY. DIRECTOR 
HORTICULTURE DIMISION 8, B-2 JANAKPURI DELHI, 
West Delhl, DELHI-110058, India 

Profiles 

Delhi Development Authority 
North West Delhl 

Type of Horticulture 
service 

yeyaf ttesr t| MSME Registration number : 
sftyadrfa| GSTIN: 

faf T Billing Cycde: monthly 

Scope of Work 

atr zu KUIfTa YAYWye{ faf|MSME Status as 
verified by buyer : 
qHye[ BHfs tuf MSE Soclal Category : 
qHyet aT of MSE Gender: 

Experlence 

No 

gdu| Contract 

P.C. (Hort), DDA 

P.C. (Hort), DDA 

Gardner (Mali) 

Skill Category Unskilled 

Educational Qualificaion Not required 
oto 3 Years 

9985190000782906 
R.R.ENTERPRISES 

09814055178 

akhllsharma792@gmal.com 

UDYAM-UP-59-0061142 

General 
Male 

tA M�Y fGis (TAGH) |Service Start Date (latest by): 01-Sep-2025 

06ACTPS4403L1Z4 (R) 

Not Verified 

F0u H0| Contract No: GEMC-511687705472393 
gtu fafContract Generated Date: 21-Aug-2025 

.tturrfrt ten|Bid/RA/PBP No.: GEM/2025/B/6348201 

atr faur| Buyer Details 
|Designatlon: 
tu tContact No. : 
tta t|Emall 1D: 
otryraufya| GSTIN: 

TaT |Address: 

RDescription 

Role: 

Payment Mode: 

«|Designation : 
ftr mtt Email 1D : 
yrânsy|GSTIN: 

var |Address: 

CHOHAL SINGH 

chohal.singh245@dda.gov.in 

yrarA fTTU fTR| Paying Authority Details 

Horticulture Service - Manpower Based Model -Maintenance of Garden/Lawn/Field/ Nursery/Park, As per NIT 
documents; General Malintenance of Plant (Mowing, Strimming, Laying, Sweeping, Watering, Weeding). 
Applying Fertilzers, Applying Pesticides, Trimm. 

OFFICE OF DY. DIRECTOR HORTICULTURE DVISION 8. B-2 

Horticulture Service Manpower Based Model -Maintenance of Garden/Lawn/Field/Nursery/Park, As per NIT 
documents; General Malntenance of Plant (Mowing, Strimming, Laying, Sweeping, Watering, Weeding). 
Applying Fertilizers, Applying Pesticides, Trimm.. 

ta fadu|Service Details 

JANAKPURI DELHI, 
West Delhi, DELHI-110058, India 

*g à q GST/TAX 3atse er fes4I IYT|GST / Tax invoice to be raised in the name of - Buyer 

Maintenance of Garden/LawnNField/Nursery/Park, As per NIT documents 

SCF-44, RR ENTERPRISES, SECTOR-9, PANCHKULASECTOR-9,SECTOR-9, 
Panchkula, HARYANA-134113, -

PAO 

Internet Banking 

VIKAS KUMAR 

vikas.kumar401@dda.gov.in 
07AAALD0031A1Z7 

CSC MARKET SANJAY ENCLAVE JAHANGIRPURI, 
North West delhl, DELHI-110088, India 

ter fa|service Desatptlon 

tuft rH| Category Name : Horticulture Service - Manpower Based Model 

tar Gfa afa Service End Date:31-Aug-2026 

General Malntenance of Plant (Mowing, Strimming, Laying, Sweeping, Watering, Weeding). Applying9 
Fertilizers, Applying Pesticides, Trimming & Pruning, Landscaping, Cleaning & Painting of Potted Plants, As 
per NIT documents 

Number 

of 

Resources 

Percentagge of service 
charge on monthly 

cost(inclusve of GST) 



Certficatlons/Training/ 
Membership 
Total Area In Sqm. 

Total no. of working days 
in a month 

EDLI (in % of Basic Pay) 

EPF (in % of Basic Pay) 

Bonus (in % of Basic Pav) lo 

ESI (In % of Basic Pay) 

Monthly Wage 
Remuneration 
Non Mandatory 
compllance 1 (Absolute 
Value / Amount) 
Non Mandatory 
|compllance 2 (Absolute 
Value /Amount) 
Non Mandatory 
compliance 3 (Absolute 
Value /Amount) 

Provident Fund (in % of 
Basic Pay) 
Deployment of Machines 

In months 

Not requlred 

|2500000 

26 

Contract Period In Months12 

20358 

|203.58 

9at T |Total Addon Value(INR 

sui uf U |Total Valye Including Addons(INR) 

Type of Horticulture 
service 

540.67 

( (Monthly Wage/ Remuneration)+(ESi (irn % of Basic Pay)"EPF (n % of Basic Pay )+Provident Fund (in % of Basic Pay)"EDLI (n % of Basic Pay)+Bonus (in % of Bas ic Pay)" 
(Monthly Wage/ Remuneration)/100)+Non Mandatory compllance 1 (Absolute Value / Amount+Non Mandatory complance 2 (Absolute Value / Amount)+Non Mandato ry 

complance 3(Absolute Value / Amount)"1.18*Number of ResourcesContract Period in Months)(1+Percentage of service charge on monthly cost(inclusive of GST/100) ) 
satfega ye |Total Value without Addons([NR) 

afafea afT |Additional Details 

Scope of Work 

DESIGNATION: Gardner 

Profiles 

12 

Title for Non Mandatory compllance 1 :Water Charges 

Title for Non Mandatory Compliance 2: Sunderis Vc T&P 

Experience 

Titde for Non Mandatory Compliance 3: NA 

at |Billing Cycde: monthly 

Total Area in Sqm. 

Certifications/Training/ 
Membership 

Skill Category Skilled 

Educational Qualification Secondary 

Total no. of working days 
in a month 

EPF (Gn % of Basic Pay) 

ESI ("in %of Basic Pay) 

Monthly Wage 
Remuneration 

Non Mandatory 

Supervisor 

Maintenance of Garden/Lawn/Field/Nursery/Park, As per NIT documents 

General Maintenance of Plant (Mowing, Strimming, laying, Sweeping, Watering, Weeding), Applying 
Fertilizers, Applying Pesticides, Trimming & Pruning, Landscaping, Cleaning & Painting of Potted Plants, As 
per NIT documents 

7 to 10 Years 

yr d |Total Amount (Formula): 

|2500000 

26 

Bonus (in % of Basic Pay) 0 
EDI (in %of Basic Pay) 

tufi H|Category Name : Horticulture Service - Manpower Based Model 

|Supervisor Certification as per NSQF or equivalent 

R|Descrtpton 

25506 

239 

Number 

of 

Resources 

3.85 

13 

74164559.06 

74164559.06 

Percentage of service 
charge on monthly 

cost(incdusve of GST) 

3.85 



compllance 1 (Absolute 

Value / Amount) 
Non Mandatory 
compliance 2 (Absolute 
Value /Amount) 

Non Mandatory 
compliance 3 (Absolute 
Value / Amount) 

Provldent Fund (In % of 

Baslc Pay) 

Deployment of Machlnes 
in months 

|255.06 

0 

) 

12 

Contract Perlod In Months12 

( (C(Monthly Wage/ Remuneration)+(ESI (in % of Basic Pay)+EPF ((In % of Baslc Pay )+Provident Fund (in % of Basic Pay)+EDLI (in % of Basic Pay)+Bonus (in % of Bas lc Pay))* 

(Monthly Wage/ Rermuneratlon)y100)+Non Mandatory compllance 1 (Absolute Value /Amount)+Non Mandatory compllance 2 (Absolute Value / Amount)+Non Mandato ry 

compliance 3 (Absolute Value / Amount)*1.18*Number of Resources+Contract Perlod In Months)*(1+Percentage of service charge on monthly cost(incluslve of GST)/100) ) 

tE ga |Total Value wthout Addons(INR) 

gyt |Total Addon Value(INR) 

DESIGNATION: Gardner 

afa ga y |Total Value Including Addons(INR) 

afaf TTST|Additlonal Detals 

Title for Non Mandatory compllance 1::Water Charges 

Title for Non Mandatory Compllance 2: NA 

Title for Non Mandatory Compllance 3 : NA 

1. Agreement Overview 

ty ar afsa F|Total Contract Value Including All Dutles and Taxes(INR) 

qayey faaUT| SLA Details 

1. General terms and conditions for Services; 

MafT(W |Total Amount (Formula): 

â fAmount of Contract 

Buyer and Service Provlder. 

The Servlces Contracts placed through GeM shall be governed by following set of Terms and Conditlons: 

2. Objectves and Goals 

Serdce LevelAareement 

for 

This Agreement represents a Special Terms and Conditlons (STC) and Service Level Agreement (SLA) between the Buyer and Horticulture Service Provider. The purpose of this 
agreement is to facilitate Implementation of Horticulture Service - Manpower Based Model on the Buyer's premises or any other premises designated by Buyer. This Agreement 
outlines the scope of work, Buyer's obligations, special terms and conditions related to Service delivery and payment of Services for mutual understanding of the stakeholders. The 
Agreement remains valld till completlon of scope of Services or end of Contractual duratlon (whlchever is earlier) unless elther superseded by a revised agreement mutually 
endorsed by the stakeholders or terminated by elther of the partles thereof. 

2. Service Specific STC of the Services Contracts shall include the Service level agreement (SLA) for the Service: 

3. BID / Reverse Auction specfic ATC. 

Hortlcuture Serdce - Manpower Based Model 

The above terms and conditions are in reverse order of precedence I.e. ATC supersedes Service specific STC Which supersede GTC, whenever there are any conflicting provislons. 

The above set of terms and conditions along with scope of work and Service level agreement as enumerated in the document shall be construed to be part of the Contract between 

1. Provide clear reference to Service ownership. accountablity, roles and responsibilitles of both parties. 

3. Parties to Agreement 

2. Present a cdear, concise and measurable description of Services offered to the Buyer. 

The main stakeholders associated with this agreement are beloW 

The obiecttve of this agreement is to ensure that all the commitments and obligations are in place to ensure consistent delvery of Services to Buyer by Service Provder. The goals 
of this agreement are to: 

4924666.62 

4. To ensure that both the parties understand the consequences in case of termination of Services due to any of the stated reasons. 

4924666.62 

79089225.68 

3. Establish terms and conditions for all the involved stakeholders, It also includes the actions to be taken in case of failure to comply with conditions specifled. 

The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same. The 
agreement can also be revised/ modified on mutual consent of the stakeholders. 

1. Buyer. Buyer is responsibe to provide clear instructions, approvals and timely payments for the Services availed 
2 Servce Provider: Service Provider is responsible to provide all the required Serices in timely manner. Service Provider may also include Seller, any authorized agents 



assignees, successors and nominees as described In the agreement. 

nEesponsioitiess and oblgatlons of the stakeholders have been outlned in this document. The document also encompasses Service leve/ deductlons In case of non-adherence 

to the deflned terms and conditlons. It is assumed that all stakeholders have read and understood the same before slgning the document. 

4. Scope of Servces 

The scope of services requlres the Service Provider/Service Provider to provlde Horticulture Services which encompasses rendering services to maintain and develop a garden, 
plantatlon and keep the property green using approprlate services depending upon the Buyer's requirement. The Service Provider would be required to provide enough and 
qualified manpower, capable of supporting the functloning of the project/ department in a manner desired by the Buyer. The services shall be rendered as per the agreement 

signed between the partles which may be required for one or more locations. 

Buyers of this servlce will have the optlon to choose the desired manpower based on type of functlon, educational qualification, work experience, skill categorles as per thelr 
requlrement. Buyer will also provide additional detals like duration of requlrement, number of manpower required ett. Service Providers will quote price as per the glen service 
parameters. 

5. Terms and Conditions 

s.1 Buyers Obligations 

1. The Buyer shall assign a polnt of contact for the Service Provider, who shall manage and co-ordinate all the Service Provider related issues/requirements. 
2. The Buyer shall define penalties, feedbacks, comprehensive SLA, etc. to ensure the timely and quality dellvery of Senvice. 

In case of any change in the Applicable Law with respect to taxes and dutles, then the remuneration and reimbursable expenses payable to the Service Provider 
shall be increased or decreased accordingly by the Buyer under this Contract. 

4. The Buyer shall provide water and power required for the Works free of cost at one point. However, the Service Provider shall arrange distribution of the same at 
Its own cost and charges. 

5. Buyer should provide free access to all parts of designated area (Garden/Lawn/Field/Nursery/Park) for the purpose of development, maintenance, Inspection, 
treatment or survellance as per the scope of work. 

6. In case, the Buyer has not included consumables in the Contract, then Buyer shall provide consumable materlals as and when required for the work, such as good 
earth, manure, fertillizers, Insecticldes, pesticides, seasonal seeds, seedling and plants. 

7. The Buyer shall monitor standard of Service with respect to delay in delvery. damage to property during delvery, use of unapproved technique and chemicals 
and manpower to deliver the Service. 

8. The Buyer through its authorized representative, reserves the rlght of altering th» specifications of works of adding to or omitting any items of work or of havng 
portlons of the same carried out in the premises by others and such alterations and varlations shall not violate this Contract. 

9. The Buyer shall also arrange necessary gate/ entry pass to Buyer's premise/ deslgnated premise for the manpower. 
10. The Buyer should provide space for storage of machinery, tools, consumables, chemlcals and any other equipment to the Service Provider. 
11. The Buyer shall make necessary arrangements for use of basic facilities like water pots/ machines, washrooms etc. for manpower working at Buyer's preml_e/ 

designated premise. 
12. The Buyer must immediately report to the designated representative of the Servce Providerlonsite supervisor in case of any problems, complaints, Incidents 

during the Contract perlod including any form of inapproprlate behavior/ improper uniform by staf. 
13. Price Variation Clause: 

"It is advisable to Include Prlce Varilation Clause in the long term Contracts to take care of the Increase/decrease in prices of various ingredients which majorly 
affect the overall price of the Serdce. Buyers are therefore advised to include the Price Varlation Clause (PVC) In the bld document through ATC for ong tern 
Contracts. The additional payment, if any, on account of PVC can be done ofline tll such time online functionality Is developed on GeM." 

5.2 Service Provider Obligations 

1. Serdce Provider shall ensure the level of Service requlred is of the highest professonal standard and shall delver the Service within stipulated time frame as 
agreed in the Contract. The delay in execution of Service shall attract penalties. 

2. The Service Provider must ensure that the paths, fountalns and other hard landscape features or structures, and furniture in the Buyer's premises, Including 
electrical fittings and lights etc. are not damaged in any manner whlle carrying out landscape operations. 

3. Except supply of free water by the Buyer in the designated area (Garden/ Lawn/ Field/ Nursery/ Parka, all other inputs like fertlzer, sapling. seeds and all cools and 
implements used for growing flowers and plantation or for cutting grass and removing weeds, are to be supplied by the Service Provider and disposing off the 

wastes are to be borne by the Service Provider. 
4. The Service Provider must engage one full time supervisor who preferably should be an experlenced horticulturlst. 
5. The Service Provider shall ensure that all maintenance works related to the deployed machinery and tools will be carried out in off duty hours to minimize 

productlvity losses. 
6. The Service Provider should issue ldentity badges (as per approved format) to all his staff being engaged to carry out the work Including the supervisor. 
7. The Service Provider will depute one person from its own establishment for monitorlng of the work and verification of daily attendance of the workers deplòyed 

by the Service Provider at the premises of the Buyer. The said deputed person will report to the designated officer of the Buyer for further conformation on daily 
basis or as per Buyer requirement. Further, such deputed person will be avallable as and when required for any veriflcatlon. 

8. The Service Provider shall be responsible for proper maintenance of all registers and records, make regular and full payment of labor charges/ salaries and other 

payments as per labor laws under minimum wages act and payment of wages. 

9. The Service Provider shall have all the necessary permits/ licenses/ clearances/ certificates under the CIBRC and other applicable laws for use of 

insecticides/pesticides as part of the Service. 

10. The Service Provider shall cover.its personnel for personal accident and death whilst performing the duty and the Buyer shall own no liability and obligation in this 

regard. 
11. The Service Provider shall take comprehensive insurance cover, Including third party unlimited llablity, to Insure against loss, damage, death or Injury which may 

Occur to any physical property or to any person which may arise out of the performance of the Contract or the machinery and equlpment deployed by Service 

Provider. The Buyer shall not assume any liability in this regard. 

12 The Service Provider will be responsible for the conduct and discipline of the manpower deployed by him at the Buyer's designated premises responsible for any 

breaches/violations committed by the persons. 

13. During Sunday & other holidays, the Service Provider must deploy essential staff to ensure minimal maintenance, particularly for watering of pots and 

maintenance of nursery. 
14. In case of exigency, Service Provider shall deploy the required number of staff beyond normal duty hours If directed so to carry out the works within the scope of 

agreement. 

15. The Service Provider must ensure that unnecessary wastage of water does not occur at any time and must protect the irrigation fittings etc. from any damage 

due to mishandling or digging in the designated area (Garder/ Lawn FAeld/ Nursery/ Park). Any damage to existing irrigation system shall be made good by the 

Service Provider at his cost 



16. The Service Provider Is obligated to use chemicals ony certified by WHO. Central Insecticldes Board and Bureau of Indlan Standards (BIS) 17. The Service Provider shall be responsible for safe disposal of left Pesticides/ Fertillzers/ Other chemicals or other gardening materlals or leftovers/other garbage produced in gardening, as per the norms of the user department/ local administration. Standard universal precautions to be followed whlle handling Pestlcides/ Fertilizers/ Other chemicals used. 
18. The Service Provider shall not appolnt any Sub-Service Provlder for the work assigned to him. 19. Service Provider shall be responslble for making good to the satisfactlon of the Buyer any loss or any damage to all structures and propertles within the park premises. If such loss or damage is due to fault and/or the neallgence or willful acs or omlssion of the Service Provider, his employees, agents, representatlves or sub- Service Providers, he shall make good the loss as assessed by the Buyer, In such a case. the Service Provider will be liable to replace the item at his own cost or the Buyer shall have the right to recover the loss from the Service Provider's monthly bl. The decislon of the Buyer in this matter will be final. 20. The Service Provlder must ensure timely payment of monthly salarles and all statutorv entltlements to deployed manpower in compllance with the applicable laws and then submit the monthly bill along with documentary proofs (Involce, Attendance Sheet, Salarles Payment Proof, etc.) for release of the payment from the Buyer. 

5.3 Other Terms &Conditions f Applicable) 

Development and maintenance worls 

1. Plant materlals shall be well formed and shaped true to type, and free from disease, Insects and defects such as knots, windburn, Injurles, abraslon or disfigurement. 
2. All plant materlals shall be healthy, sound, and vigorous, free from plant disease, Insect pests or thelr eggs, and shall have healthy, wel-developed root systems. 3. All plants shall conform to the requlrements specified In the plant list, except that plants larger than specIfled may be used If approved but use of such plants shall not Increase the Contract price. 
4. Care shall be taken that the plant sapling when planted is not buried deeper than in the nursery, or in the pot. 5. Planting should not be carrled out in waterlogged sol. 
6. Replace the plants mortalitles in case of natural plant death and due to negllgence but not be held responsible to replace any plant/ tree/ grass/ mortality against 

damage done by natural calamities such as earthquake, Fire, Flood, and storm. 
7. Topsoll or good earth shall be a frlable loam, typlcal of cultlvated topsoll of the locallty contalning at least 2% of decayed organic matter (humus). It shall be taken 

rom a welldrained arable site. It shall be free of subsol, stones, earth ciods, sticks, roots or other objectlonable extraneous matter or debr's. It shall contaln no toxic materlal. 

The Service Provider will prepare and malintaln flower beds, seasonal and perennial both and grow all varleties of summer and winter season flowers in the 
respective months. The flowerbeds should be thorou�hly dug and prepared at least 3 to 4 weeks before actual plantatlon. Actual schedule of plantatlon of winter 
and summer seasonal flowers will vary as per the specific directions of the Buyer. 

9. Newy plantgd trees must be held firmly although not rigidly by staking to prevent a pocket forming around the stem and newy formed flbrous roots belng 
broken by mechanical pulling as the tree rocks. 

10. Tree plts shall be dug a minimum of three weeks prior to backfiling. The pit sizes shall be as specified further hereln. It shall be replaced with soll mikture as 
specifed further herein. While digging the pits, the top- soll up to a depth of 30 cm may be kept aside, If found.good (depending upon site conditlons) and mixed 
with the rest of the soil. If the sol is bad below, it shall be replaced with the soil mixture as specifled further herein. The bottom of the plt shall be forked to break 
up the subsoll. 

11. No tree plts shall be dug until final tree positions have been pegged out for approval. 
12. Positions of shrubs (to be planted) should be marked out in accordance with the planting plan. When shrubs are set out, precautlons should be taken to prevent 

roots drying. Planing holes (of sizes as specifed further herein) should be excavated for longer shrubs. Polythene and other non-perlshable containers should be 
removed, and any badly damaged roots carefuly pruned. 

13. All areas to be planted with shrubs shall be excavated, trenched to a depth of 600 mm, refiling it with finely mlxed good garden sol and excavated earth (after 
breaking the clods and mlxing with sludge In the proper ratio. Backfill soll should be firmed as fling proceeds, layer by layer, care belng taken to avold damaging 
the roots. 

14. Watering is to be done acording to weather and stage of growth of plant. The Service Provider should allow for the adequate watering of all newy planted trees 
and shrubs immediately after planting and he shall during the following growing seasons, keep the plant material well-watered. Care must be taken to avold over 
watering. however. 

15. The maintenance of lawn should include weeding, trimming and pruning of grass by mowing with grass cutting machines, top dressing, using of manure, 

fertlizers, spraying of insecticides, pestcides, fungicides. weedicides, sweeping and watering etc. and patch work by planting the dob grass where dead. 
16. The maintenance of trees, shrubs and creepers should incdude: the maintenance of all trees, shrubs and creepers by their manuring, watering hoeing, pruning 

and trimming. replacement of old dead one by one and to ensure enough supply of alr and water. Circular diaries around the tree trunk are to be prepared. The 
creepers across wall are to be provided support by rope and other trees and shrubs by bamboo'sticks as required. 

17. The maintenance of hedges should incude: their watèring, hoeing of channels, pruning and trimming and replacing old and dead plants by planting the new 
saplings/cutings dead/uprooted plants etc. 

18 The Service Provider wil trimvcut out the Hedges every month. The required frequency will be determined by the Buyer based upon the seasonalty and may vary 
as per Buyer's directions. 

19. Upon completion of planting work under the Contract all rees should be trimmed/pruned, and all injurles repaired where necessary. The amount of 
trimming/pruning shall be linited to the minimum necessary to remove dead or injured twigs and branches and to compensate for the loss of roots. 

20. The Service Provider will mow the grass at regular intervais, Le.at least once every after 15 days (twice in a month) or as stipulated by the Buyer and should not be 
allowed to over grow under any circumstances. The cutting of grass is requlred to be mowed up to sol level (1 growth) from soll level. 

21. Organic manure shall be used wherever possible to maximize nutrient recovery. 

22 Periodic / frequent and regular checks to be carried out for pests and diseases and Iin the event of infestation, prompt spraylng of approprlate pesticide/tunglclde 
etc. should be done in accordance with the manufacturer's instructions or as per the direction. 

23. Service Provider should adhere to periodicity of spraying chemicals e.g. insecticides, pesticides, herbicides etc. 
24 Weeds shal be removed with their roots and dumped away from planted areas. In some seasons, more weeding wll be necessary, and weedlng should be 

continued until areas are weed free. Ony selective weed killers approved by Buyer In charge/competent authorlty shall be applled if desirable. 
25. ught garden sweeping. removal and disposal of garden refuse and cut grass to a dumping place approved by the Buyer in charge/competent authority, No grass/ 

refuse to be left over night in the garden area. 
26. Booming and cleaning of entire horticulture area induding surrounding area on daily basis is assumed in scope of work. 
27. The Service Provider shall place potted plants in the rooms and areas, as may be necessary for beautification of the Buyer's Premises including ornamental plants 

in lobbies, coridors, office rooms, recepion rooms, waiting halls etc, as designated by Buyer In charge/competent authority of the Buyer, for which Serdce 
Provider would be entrusted with maintenance of horticulture work 

28 The Senvice Provider will whitewash/Terracotta's of all the trees up to the height of 4 feet and 2 feet respectively once in a month, or as per the directions of the 
Buyer. 

29. During special occasions such as Independernce Day, Republic Day and any other major national/state holiday, the Service Provider wll be responsible for foral 
decoration of the office. 

30 Existing vegetation that is mentioned to be retained or as per direction should be protected fram damage and maintained in good and effecthve conditions 
31. Serice Provder should adhere to the descripions and development conditions/guidelines for different varieties of fruits, lower and vegetables crops as 

prescribed by The Indian Instute of Horticulural Research (a subsidiary of Indian Counci of Agricultural Research), inciuding growth duration, sodl type. 
eaoralty. yeld potential blooming or havesting cycdes etc, for planning and implementing of horticutural practices (Rgt-hteylimwe itcCaceties 

Waste Mangement 



nen, nandling, segregation, transportation and disposal of waste may cause environmental dearadation and nuisance. To prevent it, waste must be handled 

|and disp0sed properly. As such, collection, handling, segregation, transportation and disposal of all waste shall be strictly managed by the Service Provider and all 

related costs shall be borne by him. 
2. Training of staff should be undertaken by the Service Provider in order to increase awareness of waste management Issues. 

Sr. No. 

Safety, Security and Complance 

1. The Service Provlder should dellver the Sevice withln stipulated time frame as agreed in the Contract. 
The supervisor and workers should be certifled and should have valid license to perform such Service. 

3. Amandatory, detailed contngency plan(syevacuatlon plan during the perlod chemical spraying and in the event of overdose of chemical spraying shall be 
provided by the Service Provider. 

4. Inspection of quality by supervisors during the executlon of Service by the staff should be regularlzed/ periodic. 
5. The Service Provider shall employ only adult trained, efficlent and responsible staff with good health and sound mind for providing required Services. 
6. The manpower deployed for the Development and Malntenance of Horticultural Work should b� enough, qualifled and tralned to cary out the Contracted scope 

of work and have the knowledge of safety procedures. 
7. The Service Provlder should ensure that his staff use proper safety measures whilÃ performing their duties to avold any accidents 

8. Smoking and chewing tobacco etc.is strictly prohiblited during working hours. Any of the deployed staff for horticulture Services found smoking/chewing in the 
Buyer's premises shall be removed immediately and shall not be deployed again over the Contract duration. 

9. The Service Provider shall be solely responsible for the redressal of grievances/ resolution of disputes relating to persons deployed. The Buyer shall, in no way be 
responsible for settlement of such Issues whatsoever. 

10. No deployed manpower shall be allowed to stay in the Buyer's premise unnecessarily after working hours without Buyer's permission. 
11. The personnel deployed shall undergo medical examination at the expense of the Service Provider to ensure that they are free from any communicable diseases 

and furnish medical examination certiflcate as and when called for by the Buyer. 
12 The staff provided by the Service Provider shall not be deemed employees of the Buyer hence the compliance of the applicable labor laws and acts, I.e. the 

Minimum Wages Act, Payment of Wages Act, PF, ESI ACt, Payment of Bonus Act, Contract Labour (Regulation & Aboltlon) Central Rules, 1971 and other relevant 
laws will be the sole responsiblilty of the Service Provider and Buyer will in no way be responsible for any violation or labilities in this regard 

13. The Service Provider would be bound by the conditions about police verificatlon of the deployed staff and their medical fitness. A verification report in respect of ll 
the personnel of Service Provider from the concerned pollce station of concerned residential areas should be submitted and also list of employees with biodata of 
each employee posted to the Institute along with photo and thumb impression should be handed over to the designated oflicer of Buyer. Any changes should be 
informed immediately. 

Defined Timelines 

1. Service Provider shall adhere to the timelines in the Schedule of Worw/Scope of Work provided by the Buyer in the Contract for carrying out the horticultural 
Service. 

2. The daily normal working hours would be stipulated by Buyer and may vary as per the Buyer's directions and actual requirements. 
Service Assumptions 

1. The Service Provlder shall not sublet any part of the Contract and shall be responsible and llable to delver the Services as per the Contract. 
2. For all intents and purposes, the Service Provider shall be the "Employer" within the meaning of different Rules and Acts in respect of manpower so deployed. The 

persons deployed by the Service Provider shall not have any claim whatsoever lke employer and employee relationship against the Buyer Department. 
3. Only authorized staff of the Service Provider will be allowed entry at the premises of the Buyer on productlon of ldentity badge. 
4. The Garden/Lawn/Field/Nursery/Park premises are the property of the Buyer and Service Provider Is only permitted to enter and manage the premises as long 

the Contract remains valld. 

5. Guarding/maintaining the Service Providers machinery at Buyer's premises shall be the responsibllty of Service Provider. 
6. Service Provider will not use hismachinery (when deployed at Buyer premises) or Buyer's machinery for any personal use or for any other activity not related to 

the scope of work under the Contract 
7. The Service Provider wll be responsible for provding fresh lowers, where necessary, to the office rooms, lobbles, corridors, reception halls etc. as well as for the 

varlous events and functions organized directly byy the Buyer. 
8. The cost of the Contract shall be valid for initlal Contrat period. No price escalation, other than minimum wages revision, shall be entertained by the Buyer during 

the period. 

9. Any violation of Contractual obligations by the Service Provider shall attract penalties, before imposing a deductlon, the Buyer will provide 3 days prlor notice to 
the Service Provider to make its representation. The Service Provider confirms and agrees that deduction whenever becomes payable, shall be deducted by the 
Buyer from the payments due to the Service Provider. 

6. Payment Terms and Conditions 

6.1 Payment shall be made once the Service Provider submits the invoice online on GeM alongwith other relevant documents and after generatlon of Service Dellvery 
Acceptance Certificate (SDAC) by consignee for the submitted invoice. 

6.2 All deductions (if applicable) will be accounted/deducted during SDAC generation before making the payments. Payment will be made through bank transfer only and 
in no circumstance cash/ cheque payment will be made. 

7. Deductions / LD 

In case of non-compliance of the standards of the Services to be provided as per this agreement, the Buyer would be at liberty to levy such deductlon and terminate the 
Contract as per the conditions detailed out below: 

Breach of SLA 0s defined as performance lower than requisite performance in this Agreement. The following conditions shall specify breach of Contract and Buyer shall 
have the right to immediately terminate the Contrat and can also lead to blacklisting of Service Provider 

1. Cumulative penalties reach 10% of the Contract value 

2. Repeated breach of SLAS beyond 3 instances in the entire Contract period. 
3. SubContracting or outsourcing of the Contract, in part or whole 

Descrpton 

Deduction for Breach 

1 Instance 2nd Instance 3rd Instance 

Remarks 



3 

4. 

5 

6. 

1. 

Non-compliance of the Service 
Provider with respect to Scope 
of WorkSchedule of Work and 
Service Provider Obligatlons as 
per SLA 

Non-performance of the 
Service Provider with respect to 
with respect to Services 
Standards and Outcomes 

Damage to Buyer's assets or 
equlpment, caused by the 
Service Provider's staff 

Indiscipline/Breach of Code of 
Conduct i.e. quarreling, 
abusing, etc. between the 
Service Provider's staff, causing 
disturbance in the premises, 
use of intoxlcants (alcohol, 
drugs smoking or eating 
tobacco In the premises during 
working hours etc.) 

Absence/ non functionality of 

any required equipment 

In case of sub Contracting or 
outsourcing of the Contract, In 

part or whole. 

8. Amendment to Contract 

2% of monthly billing with 
cumulative deduction not 
exceeding 10% of the monthly 
bill 

2% of monthly billing with 
cumulative deductlon not 

exceeding 10% of the monthly 
bill 

Immedlate payment of Damages 
equivalent to the value of the 
article damaged/lost/theft and 
replacement of the same 

9. Termination of Contract 

Immedlate payment of Damages 
equlvalent to the value of the 
article damaged/lost/theft. 
Replacement of darmaged asset 
within 2 days 

Rs. 150/ 

Warning/ counselling of staff as 
decided by the Buyer depending 
on the gravity of the act 

Rs. 150/- per day 

Warning lssued by Buyer 

Immediate replacement within 2 

act 

3% of monthly billing with 
cumulative deduction not 

exceeding 10% of the monthly 
bill 

3% of monthly billing with 
cumulatlve deduction not 

exceeding 10%of the monthly 
bll 

Immedlate payment of 
Damages equivalent to the 

value of the article 
damaged/lost/theft and 
replacement of the same. 

Immedlate payment of 
Damages equlvalent to the 
value of the article theft/ lost/ 
damaged. Replacement of 
employee within 2 days/ 
cancellation of Contract as 
decided by the Buyer 
depending on the gravity of the 

act. 

Rs. 300/. 

Immedlate replacement of 
employee within 2 days as 
declded byy the Buyer 

davs/ cancellation of the Contract cancellatlon of the Contract with cancellation charges 10%, with cancellatlon charges 
as declded by the Buyer 10% of the Contract value 
depending on the gravity of the 

Rs. 300/- per day 

beyond 3Xthree) nstances as per Buyer discretion. 

Contract may be cancelled in case of 
i) the cumulative deductions rise to 
10% of the Contract value ) 
repeated breach of any SLA beyond 
3(three) Instances as per Buyer 
discretlon. 

Contract may be cancelled in case of 
) the cumulative deductlons rlse to 

10% of the Contract value ) 

repeated breach of any SLA beyond 
3(three) instances as per Buyer 
discretion. 

Cancellation of the Contract with 
cancellatlon charges 

order value 

Rs. 500/ Deductlon amount may 
vary at the Buyer's 

Immediate replacement of employee discretlon depending on 
within 2 days as decided by the Buyer severity of default 

Rs. 500/- per day 

10% of the 

Cancellation of the Contract with 

cancellatlon charges@ 10% of the 
Contract value 

During Service delivery period some conditions may occur when the Buyer and/ or Service Provider may require to amend the Contract, some of such conditions may be as 
followed 

aI Amendment of che Contract ater event of Force Majeure: A Force Majeure (FM) means extraordinary events or circumstance beyond human control such as an event 
described as an act of God (lke a natural calamity) or events such as a war, strike, rlots, crimes (but not including neglgence or wrongdolng. predlctable/seasonal rain and 
any other events specifically excuded in the dause).In case of ocurrence of such event which has affected elther party directy to perform the agreed Serices, the 
Contract can be amended. However, cause, evidence and nature of such effect shall be notified to the other party. 

82Amendment in statutonyvarations: All statutory variations leading to increase in the cost of the Contract will be debited to the Buyer accounts. 

The Agreement shall be come to an end either on completion of the Contract Perlod or shall be terminated for the following reasons: 

Deduction amount may 

vary at the Buyers 
discretion depending on 
severity of default 

9.1 Mutualconsenc The Contract may be terminated based on mutual consent in case the Services are no longer required. Termlnation based on mutual consent will not 
attract any deductions or shall not be llable for any extra payments other than pavment of invoices ralsed till the time of termination Including notice perlod. 

92 Breach of Cotactualobligatons The Buyer shall have the rlght to terminate the Contract effective immediately by giving written notice to the Sevce Provider if. the 

Serice Provider breaches a material provision of this Contract where that breach is not capable of remedy; or if the Service Provider breaches any provislon of this 
Contract and fails to remedy the breach within 14(fourteen) days after receiving notice requiring it to do so. 

3 Brch af sur The Contract may also be terminated by the Buyer If i) the cumulathve deductions rise to 10% of the Contract value i) repested breach of any SLA 



However, termination of this Contract shall not affect any accrued rights or remedles of elther party. 

10. Service Formula 

Total Cost - (KSbasic($esi+$epf+$p_f+$edl+$bonus)t(sbasicy100),-sc1"$c2+scJ)1.18*squantity*sduratlon){1+$percentage/ 100) 
Where, 

$basic Monthly Wage/Remunaration, 

Sesl = E^I (In % of Basic Pay), 

SepfEPF (In % of Baslc Pay), 

$p_f- Provident Fund (in % of Basic Pay), 

$edll EDLI (In % of Baslc Pay), 

$bonus Bonus (In % of Basic Pay), 

$c_1 Non Mandatory compllance 1 (Absolute value/Amount), 

$<2= Non Mandatory compllance 2 (Absolute value/Amount), 

$c_3 Non Mandatory compllance 3 (Absolute value/Amount), 

Squantity Number of Resources, 

$duration Contract perlod in months 

afae TAS qt aR|Additlonal Required Data/Document(s): Buyer 

1. If you want to add additlonal condltions in addition to standard SLA ithen please upload approval from competent authority.: dkkhere 

afafa ad: fachar|Additional Data/Document(s) : Seller 

1. Complance With Labour Laws As Requlred By Buyer : dick here 
2 Geographkcal Presence As Required By Buyer: dllck here 
3. Certificate (Requested in ATO):clck here 

stt far ePBG Detail 

HAgsR ts | Advisory Bank: 

f afksa (%) | ePBG Percentage(%): 

FH ak ud]Terms and Conditions 

1. General Terms and Conditions 

keEnd of Documenttt* 

tt atê t tttRrt atk t$R ftt rA A GT |The bldder shall furnish ePBG as applcable as per bid's terms and conditions 

1.1 This contrat is governed by the GeneralTes and Conditlons, conditions stipulated to this Product/Service as provkded in the Marketplace. 

12 This Contrad between the Seller and the Buyer, is for the supply of the Goods and/ or Servkces, detalled in the schedule above, in accordance with the General Terms and 
Conditions (GT) unless otherwise superseded by Goods / Services specific Spedal Terms and Conditions (STO) and/ or BIDIReverse Auction Additional Terrns and Conditions 

(ATQ as applicable 

2. Buyer Added Bid Specific Terms and Conditions 

21 Generkc 

1.3 All GeM Sellers/Service Provwders are mandated to ensure compllance with all the applicable laws l acts / rules Incduding but not limited to all Labour Laws such as The 
Minimum Wages At, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment of Gratulty Act, 1972 et�. Any 

non-compliance will be treated as breach of contrad and Buyer may take sultable actlons as per GeM Contract 

22 Foms of EMD and PBG: 

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duraton up to 25 percent at the time of lssue of the contract. However, once the contract 

Is Issued, contract quantity or contract duratdon can only be increased up to 25 percent. Bldders are bound to xcept the revised quantity or duration 

Bidders can also submit the EMD with Payment online through RTGS / Internet banking in Beneldary name 

Sr. AOICAUHort/DDA 

HDFC Bank 

Account No. 

01201110000010 

IFSC Code 

HDFCOO00120 

Bank Name 

5.00 

HDFC Bank 

Branch address 

GF-01, 02, 03 Laxm Deep Buldina, n Nagar Distrk� Centre, Vikas Marg, Delhi-110092 

Bidder to indicate bid number and name of bldding entity in the transacton details field at the time of on-line transfer. BIdder has to upload scanned copy / proof of the Online 

Payment Transfer along with bid. 



2.3 Buyer Added Bld Specific ATC. 
Buyer uploaded ATC document Click here to view the file. 

Note: This is system generated fle. No signature is requlred. 
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