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CIRCULAR
Sub: Weekly Public Hearing at the office of Site Engineers

In order to augment public grievance redressal mechanism and facilitate direct
public interactions for strengthening citizen friendly services, especially for issues
relating to physical handing over of flats, maintenance issues and other such issues
of housing pocket with regard to general up keeping and security, it has been decided
that the site engineers, in-charge of various pockets of DDA Flats in Delhi shall conduct
public hearing once in a week, i.e. on Wednesday from 2:30 PM to 4:30 PM. Further,
the Site Engineers are to maintain the records of public hearing attendees and issues.
All issues raised in such public hearings would be taken up by site engineers to be
redressed in a time bound manner.

The Chief Engineers are requested to make sure this order is scrupulously
followed by all the offices under their jurisdiction.

This issues with the approval of Vice Chairman, DDA.

To;
1. OSDto VC
2. All the Chief Engineers
3. Directors (Housing) — I, Il &Il

Copy for information to:

1. PSto EM
2 PS to Pr. Commissioner (Housing)
3. PS to Commissioner (Housing)




