
































 
 

SPECIAL TASK FORCE 
Consolidated Report (till 15.11.2018) 

 
a) Number of grievances assigned to the concerned officials/officers received through Mob. App.  

 

Govt. agency Assigned 
New/Un-

Assigned 

Re-

Open 
On Hold 

Closed/ 

Compiled 

Resolved 
Acknowledged 

Work in 

Progress 
Total 

NDMC 186 - 1 - 15 - 1 - 203 

Delhi Jal Board 29 - - - - 4 - - 33 

Delhi Fire 

Service 2 - 1 - 1 5 - - 9 

North DMC 695 10 7 9 95 104 6 36 962 

EDMC 138 - 6 1 11 75 - 20 251 

ASI 6 1 1 - - 7 - - 15 

DDA 503 22 6 3 33 222 2 11 802 

Delhi police 31 - 6 - 6 55 1 1 100 

SDMC 1122 13 105 3 135 449 8 5 1840 

PWD 51 1 9 - 2 21 - 10 94 

DUSIB - - - - - - - - - 

Revenue - - - - - - - - - 

Forest Deptt. 1 - - - - - - - 1 

TOTAL 2764 47 142 16 298 942 18 83 4310 

 
 



 
 

 
 
b) Status of action taken by ULBs/govt. agencies on grievances received through Mob. App.  
 

Govt. agency 

Total 

applications 

received  

 

Total 

ATR 

received 

Status 

Under Process Final Action 

Show-

cause  

notice 

issued 

Others 

(litigation 

etc.) 

Property 

demolished 

Property 

sealed 

Encroachment 

removed/ 

Items seized 

No action  

required 
Transfer 

North_DMC 962 566* 197 020 055 012 012 111 172 

NDMC 203 - - - - - - - - 

EDMC 251 166 33 3 26 7 29 46 22 

SDMC 1840 533 178 2 14 72 83 140 131 

PWD 94 - - - - - - - - 

DDA 802 339** 5 13 - - 8 78 318 

Delhi Fire Service 9 5 - - - - - 5 - 

DJB 33 - - - - - - - - 

ASI 15 - - - - - - - - 

Delhi Police 100 - - - - - - - - 

DUSIB - - - - - - - - - 

Revenue - - - - - - - - - 

TOTAL 4,309 1,609 413 038 095 091 132 380 - 

 
Note: 
1. *Action taken on 23 Nos. of grievances not specified by North DMC. 
2. ** No. of ATR received not mentioned by Hort. Deptt., DDA. No status received from LM, Building Deptt, DDA 
 

 
 
 



 
 

 
 
 

c) Status of action taken by ULBs/govt. agencies on grievances received by post/e-mail: 
 

Govt. agency 

Total 

applications 

received  

 

 

Total ATR 

received 

Status 

Under Process Final Action 

Show-

cause  

notice 

issued 

Others 

(litigation 

etc.) 

Property 

demolished 

Property 

sealed 

Encroachment 

removed/ 

Items seized 

No action  

required 
Transfer 

North DMC 637 273* 87 19 32  30 38 45 44 

NDMC 052 33 - 5 3  - 4 1 20 

EDMC 301 242# 54 4 30 21 12 22 97 

SDMC 912 347 96 18 58  29 58 47 41 

PWD 015 8 - 4 -  - 1 - 3 

DDA 156 66** - - -  - 1 10 55 

Delhi Police 006 - - - -  - 1 - - 

DUSIB - - - - -  - - - - 

Revenue 047 - - - -  - - - - 

NHAI 001 1 - - -  - - 1 - 

Delhi Fire Service - - - - -  - - - - 

DJB - - - - -  - - - - 

ASI - 284*** - - -  - - - - 

Forest Deptt., GNCTD 005 - - - - - - - - 

TOTAL 2,132 970 237 050 123 080 115 126 260 

 
Note: 
1. * ATR of 23 Nos. of grievances not specified by the North DMC 
2. ** No. of ATR received not mentioned by Hort., DDA in the consolidated report 

3. ***No. of show-cause notice issued by Delhi Circle, ASI (from 2015-2018 till date) as per report provided by Dy. SA, ASI, Delhi Circle. 
4. # Action taken on 2 Nos. of grievances not specified by East-DMC. 



 
 

d) Action Taken Report on anti-encroachment drive by ULB/Govt. agency: 
 

Action Taken Report  

Urban Local Body/Departments 

Total area cleared from  
encroachment 

(in sqm. approx.) Length of Road/Street/ Foot 
path Cleared (kms)* 

No. of vehicles/Items 
lifted  

No. of challans 

Under Permanent 
structures 

Under Temporary 
structures 

Vehicles Items 

 
North Delhi Municipal Corporation 

 
 
 
 
 

1,84,573.77 7,45,761.69 844.33 1,998 15,135 - 

South Delhi Municipal Corporation 1,29,753 7,47,006 1,497 1,517 16,054 1,186 

East Delhi Municipal Corporation 8,31,600 1,53,100 795.4 5,101 5,559 2,978 

New Delhi Municipal Council - 12,000 11 33 210 - 

Delhi Traffic Police - - - 3,985 - 
 

16,992 
 

DDA 1,986.12 9,263.06 12.44 - 
- 
 

- 

TOTAL 11,47,912.89 16,67,130.75 3,160.17 12,634 36,958 - 
Note:  
1. *The statement given includes action taken on the following: 

a) Length on both stretch of the road to be counted as double. 
b) Accumulative figure including a same stretch of road in case multiple action for removal has been taken. 

2. Total of 412 demolition orders were issued by the Directorate Office to the Dy. Commissioner (Revenue) in the prohibited/regulated areas of Centrally protected 
monuments under the jurisdiction of Delhi Circle, Archaeological Survey of India from 2015 till date. 

3. As per Delhi Traffic Police, notice was pasted on 14774 vehicles against improper/unauthorized parking. 
4.  Approx. 140 acres (in Ph.I) and 178 acres (in Ph.II) of area have been reclaimed from encroachment in  village Bhati by Revenue Deptt.  



 
 

e) Number of properties sealed/de-sealed by the ULBs /Govt. agencies: 
 

Urban local body Properties Sealed 
Total Application 

received for de-sealing 

De-sealing approved by the 

Monitoring Committee 

North Delhi Municipal Corporation 2818 613 247 

South Delhi Municipal Corporation 2013 573 424 

East Delhi Municipal Corporation 1453 102 3 

New Delhi Municipal Council 83 031 13 

Total 6,367 1,319 687 

     
 

 


