
Page 1 of 3 
 

DELHI DEVELOPMENT AUTHORITY 
[Special Task Force] 

 
Agenda for the 8thmeeting of Special Task Force(STF) scheduled on 31.07.2018. 

 
1. Total number of complaints/references received (till 27.07.2018) from: 

a) References forwarded to DDA by the Member of the Monitoring Committee 
          : 006 

b) Complaints received through Monitoring Committee   : 087 
c) Complaints received through the office of the Chairman, STF  : 391 
d) Complaints received through the office of the Commr.(Plg.),DDA : 028 
e) Complaints received through misc. offices (eg. MoHUA, LG etc.)  : 119 

 
TOTAL :  631 (excluding duplicates) 

 
f) Miscellaneous references in the form of suggestions/functioning of STF/General 

is also received. 
 

g) Complaints forwarded to respective local bodies/Govt. Deptts. 
North DMC   :225 
South DMC   :337 
East DMC   :100 
NDMC    :030 
DDA    :069 
Others (PWD/Revenue) :018 

 

 
Applications include 
general/common references 
sent to more than one 
ULBs/Govt. deptts. 

 

h) Complaints received in the office of Member Secretary, STF till 27.07.2018 have 
been forwarded to the members of the STF/concerned deptts. 
 

i) Action taken in respect of all the complaints which were forwarded to the 
concerned local bodies in the prescribed format duly signed by the Grid officer: 
i) North DMC : 070 out of 225 (as per format-67) 
ii)South DMC : 129 out of 337  
iii) East DMC : 028 out of 100 
iv) NDMC : 008 out of 030 (as per format-00) 
 
TOTAL : 235 
 

j) Status of ATRs received from the respective departments:  
i. In process      : 017    
ii. Encroachment demolished/removed  : 033  
iii. Premise Sealed     : 010    
iv. Show-cause notice issue    : 008  
v. Pertains to Other Deptt. (transfer)  : 033   
vi. No action required    : 013 
vii. Matter under litigation    : 001 
viii. Action taken not mentioned (N.A.)  : 015 
 
TOTAL      :130 
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k) Action taken report in respect of the complaints received through mobile 
app./online web portal:  
North DMC : 009  

However, no information has been received from SDMC, EDMC, NDMC, Revenue 
Deptts(GNCTD), PWD and DDA. 
 
2. Action Plan has not been received from PWD, Revenue Deptt./GNCTD (SE, NE, E 

Shadara, New Delhi, N, W, Central and NW), North DMC (Karol Bagh Zone), South 
DMC (West Zone), NDMC and East DMC (Shadara South).  
 

3. List of Grid/Field officers has not been received from PWD, GNCTD till date. 
 

4. Action Taken Report on the application provided by the concerned agencies are 
not as per prescribed format. 
a) ATRs provided by the concerned agencies does not contain any specific dispatch 

number of STF number, hence data cannot be compiled. 
b) ATR received from the concerned agencies appears to be incomplete as it does 

not mention any status/type of action taken. 
c) Three complaints (1 No. from North-DMC-written complaint; 2 Nos. South-DMC-

Telephonic) has been received from the applicants/complainants that no action 
has been taken on their respective complaints. However, as per the ATR 
submitted by the concerned local bodies the encroachment has been removed. 
i) Case of Sh. Sanjay Gupta regarding encroachment on road and footpath opp. 

to H. No. C-1 & C-1/2, Rana Pratap Bagh by Delhi Police constructed illegal 
Beat Box. (Concerned ULB: North DMC). 

ii) Case of Col. Shivraj regarding encroachment on Baba Gangnath Marg, Nelson 
Mandela Road and at Lawn No.7, Munirka Vihar. (Concerned ULB: South 
DMC). 

iii) Case of Sh. Sunil Sharma regarding encroachment on main road from Ber 
Sarai crossing to A-Block Market, Munirka & encroachment on the common 
and green spaces and unauthorised residents of DDA Flats , Munirka, Delhi 
(Concerned ULB: South DMC). 

d) Video-graph/photographs to be submitted along with ATRs of the public 
grievances as a documentary proof. 

e) No follow-up/updates of ATRs which pertains to any other govt. agencies/ULBs 
for instance: 
i) In the matter of Sh. Purshotam Behl regarding encroachment on NH-08 near 

Village Rangpuri wherein EE(B)Nazafgarh Zone/SMDC has referred NHAI 
for taking necessary action. 

ii) In case of Sh. Rajesh Kumar regarding encroachment and unauthorised 
construction at Wazirpur JJ Colony Patherwala Bagh,  D-24 Extn., Grid 
officer/North DMC has mention DUSIB for necessary action. 

 
5. Hon’ble Supreme Court vide Order dated 18.07.2018 directed that: 

a) Show Cause notice be issued not giving more than 48 hours time (excluding 
holidays) to the alleged defaulter to respond to the show cause notice. 

b) STF to explore the possibility of digital mapping in Delhi. The checklist of 
doing such survey is enclosed for discussion. 
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6. Consolidated monthly ATR in the general matters of removal of 
encroachment/unauthorised construction etc. to be submitted in every STF 
meeting by the respective concerned local bodies/Govt. Deptts. 
 

7. Specific issues discussed in STF meeting from time to time: 
a) Encroachment / illegal structures on DDA land in Kathputli Project and its 

surrounding area. [concerned deptt.: South DMC] 
b) Removal of encroachment from public verandas, Govt./DDA land in Khan Market, 

Sanjay Market (Mangolpur Kalan) and Masoodpur (HarijanBasti). [concerned 
deptt.: South DMC, North DMC & DDA] 
 

8. Problem being faced by concerned agencies in implementation of Mobile APP. 
a) There is no mode to transfer / forward the complaints received by the Nodal 

officers to the concerned zones / grid officers. 
b) Format for the submission of ATR of the same i.e., either online or through any 

other mode. 
 

9. Other Issues: 
Complainants have been requesting status/updates on their issues/matters placed 
before the STF.  


