DELHI DEVELOPMENT AUTHORITY
(SYSTEMS DEPTT.)
New Delhi

TUTORIAL
NIC/GOV PASSWORD RESET

Versionv_1.0
September 2019




RESET NIC EMAIL ID PASSWORD

Please go to mail.gov.in

1. Click on Forgot password
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This <fte can be best v 1 in Firefox 3.5 and above ,IE 9 and a & 36 Enter your user id and password to log-in
and above. To check your browser version cli
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g Update Mobile No.

Users can update ther mobile number,

Password

[0 Forgot ID / Password i

Signln;

Download Forms | ContactUs | How to get a @gov.l

2. Click on PASSAPP
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orgot Password

n case you have forgotten your password. go to PASSAPP

orgot User ID



Enter your Nic E-Mail Address
Enter Captcha value
Press Submit button (Right Bottom Corner) to begin the process.
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Enter your Nicemail Address and Captcha value to begin

[This site 3 bes! viewed in Firefcx 3 % and above IE 2 and above chrome 18 and adove

Enter the contents of the image below ]
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Please check SMS sent on User’s registered mobile No. from VM-NICSMS for obtaining Random
Number Code.

Now, Enter your Random Number

Enter Captcha value

Press Submit button (Right Bottom Corner) to begin the further.
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Enter your Random Number and Captcha value to begin

Vour Ermal Address s CEEEE——
Your Mobile No e

[ Random Number

se enter the code that was sent to your mobile number
If you want to resend code to your mobile number then click here

| Enter tne contents of the image beiow

Resend Code
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You can request for 3 Random Number(Code) only twice in 24 hours

If you 0o not recene the cods, then please call up the 24 hours aupport
cel on 1800-111-353




9. Enter your New Password

10. Re-Enter your New Password

11. Enter Captcha value

12. Press Submit button (Right Bottom Corner) to begin the next process, the process sometime
takes as long as 10 min thus the user is requested to wait till the processing is going on.
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Enter your New Password and Captcha value:

[Em.,- Password 9

Enter Password according 1o NIC-Email Change Password Policy

Re-Enter Password I
Password Policy
tain Uppe e, lower case, number, Special Characters and the
nlain Uppercase, lower case, iumber, Special Unaracters and the [': r the conlents of the image below ]
word should be atleast 8 characters Long and must not contain -
dictionary word, You cannot enter your old password
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13. Password has successfully been changed.
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